7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALMA
3AKOH

O 3ALLMTE NPAB NOTPEGUTENEN

CnNMCOK M3MEHSAIOLWMX LOKYMEHTOB
(B pen. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
0117.12.1999 N 212-93, o1 30.12.2001 N 196-93, o1 22.08.2004 N 122-93,
01 02.11.2004 N 127-®3, o1 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
071 16.10.2006 N 160-®3, ot 25.11.2006 N 193-$3, o1 25.10.2007 N 234-93,
o1 23.07.2008 N 160-®3, o1 03.06.2009 N 121-$3, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-93, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
o1 28.07.2012 N 133-93, 01 02.07.2013 N 185-$3, 01 21.12.2013 N 363-93,
ot 05.05.2014 N 112-93, o7 13.07.2015 N 233-$3, o1 03.07.2016 N 265-3,
071 01.05.2017 N 88-®3, o1 18.04.2018 N 81-®3, o1 04.06.2018 N 133-P3,
o1 29.07.2018 N 250-93, ot 18.03.2019 N 38-93, o1 18.07.2019 N 191-93,
0T 24.04.2020 N 144-®3)

Hactoawmii  3akoH peryanpyetr OTHOWEHMA, BO3HMKAlOWME MexXay notpebutenamm u
W3rOTOBUTENAMM, WUCMONHUTENSAMM, UMMOPTEpPAMKM, NPOAABLAMM, BAAAENbLAMW  arperatopos
nHbopmauum o ToBapax (ycnyrax) npu npogaske TOBapoB (BbINOAHEHWW PabOT, OKasaHuUM ycnayr),
yCTaHaB/AMBAET NpaBa noTpebuteneit Ha NpMobpeTeHne ToBapoB (pPaboT, ycayr) HaanexKallero Kayecrea
M 6e30MacHbIX 4S8 KW3HW, 340POBbA, MMYLLECTBA NOTPebUTENE U OKPYKAOWEN cpeabl, NoayYyeHne
nHbopmauum o ToBapax (paboTax, ycayrax) m 06 ux u3rotoBuTenAax (MCNosHUTeNsxX, NpoaaBuax), o
BNageNibLax arperatopoB WHPopmauum o ToBapax (ycnyrax), nNpocBelieHWe, rocyfapCTBEHHYO W
06LLeCTBEHHYIO 3aLUUTY UX MHTEPECOB, a TaKXKe onpeaenseT MexaHn3m peannsalmm sTux Npas.

(8 pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, ncnosibdyembole B HaCToALEeM 3akoHe:

notpebutens - rpaskaaHWH, MWMEIOWMI HamepeHue 3aKkas3aTb wam  npuobpectn nmbo
3aKasblBalolmMii, NprMobpeTaloWwmnin NaM UCNoNb3yoWMn ToBapbl (paboTbl, YCAYrM) UCKAIOUUTENBHO ANA
JINYHbBIX, CEMENHbIX, JOMALLIHUX U MHbIX HYXJ, HE CBA3AHHbIX C OCYLLLECTBJAEHMEM NPEeANPUHNMATENbCKOM
AeATeNbHOCTH;
(8 peq. PepepanbHOro 3akoHa o1 17.12.1999 N 212-93)

W3roTOBMTE/Ib - OPraHU3aLMsa HEe3aBUCMMO OT ee OPraHW3aLMOHHO-MPaBOBOM GOPMbI, a TaKKe
MHAMBUAYAbHBIA NpeanpUHUMaTENb, NPOU3BOAALLME TOBAPbLI 414 peannsaumm notpebutenam;
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

WCMO/IHUTENb - OPraHM3aums HEe3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBoBoON GoOpMbl, a TaKxKe
MHANBUAYANbHLIA NPeANnPUHUMATENb, BbINOAHAOWME paboTbl MM OKasbiBatoLWMe yCayru noTpebutenam
no BO3Me34HOMY 40r0BOpY;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoaasel, - OpraHM3auMsa He3aBUCMMO OT €€ OpraHM3auMOHHO-MPaBoBOM GOPMbI, a TaK¥Ke
WHAMBMAYANbHLIA NPeanpPUHMMATENDb, Peasnsylolinme ToBapbl MOTpedbuTenam no AOroBopy Kynawu-
Npoaaxu;
(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)



ab3au yTpaTtnna cuny. - PegepansHblii 3aKoH oT 21.12.2004 N 171-$3;

HeaocCTaTOK ToBapa (paboTbl, ycayrM) - HecooTBeTcTBME ToBapa (paboTtbl, ycayrn) uaum
06A3aTeNIbHbIM TPEOOBaHUAM, NPesyCMOTPEHHBIM 3aKOHOM /IMOO B YCTAaHOBAEHHOM MM MOpPSAKe, Uan
yCnoBuMAM foroBopa (Npu uX OTCYTCTBUM WAM HEMOJIHOTE YCAOBUM O6bIYHO NpeabaBASeMbIM
TpeboBaHUAM), UM LLeNaM, ANA KOTopbIX ToBap (paboTa, ycayra) Takoro posa 06bI4HO UCMONb3YETCS, UK
LUenam, O KOTopbIX npodasel, (McnonHWTenb) 6Gbln MOCTaBAeH B WM3BECTHOCTb NOTpebuTenem mnpu
3aKN0YEHUN A0roBopa, UaM obpasuy U (Mn1) onncaHuio Npu Npoaaxe ToBapa no obpasuy u (nam) no
onucaHuio;

(B pea. PepepanbHblx 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-$3)

CYLLLECTBEHHbI HeA0CTaTOK ToBapa (paboTbl, yCayru) - HeycTpaHUMbIA He4O0CTAaTOK UM HEAOCTaTOK,
KOTOPbIM HE MOKET ObITb yCTPaHeH 6e3 HecopasMepHbIX PAaCX040B UAN 3aTPAT BPEMEHMW, UM BbIABAAETCS
HEeO4HOKPATHO, UM NPOSABAAETCA BHOBb MNOCAE €ro YyCTPaHEeHUsA, NN Apyrue nogobHble HepoCcTaTKuy;

(8 peq. PepepanbHbix 3aKOHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-$3)

6e3onacHocTb ToBapa (paboTbl, ycayrn) - 6esonacHocTb ToBapa (paboTbl, ycayru) OAs »KU3HM,
34,0p0BbA, UMYLLLECTBA NOTPEBUTENA U OKPYXKatoLLel cpedpbl MPU 06bIYHbIX YCIOBUAX €r0 UCMONb30BaHKS,
XpaHeHWA, TPAHCMOPTUPOBKN U YTUAM3ALMM, a TaKKe 6e30MacHOCTb Mpouecca BbiMOAHEHUA PaboTbl
(okasanus ycnyru);

YNOJIHOMOYEHHaA  M3rotoBuTenem  (NpogasBUOM) OpraHu3auMs  WAM  YNOJIHOMOYEHHbIV
nsrotosutTenem (NpogaBuUOM) MHAMBUAYaNbHbIA NpeanpuHUMaTeNnb (Aanee - YNoJHOMOYEHHas
opraHvM3aumMa WAM  YNOJHOMOYEHHbIN  WHAMBUAYANbHbLIA  NpegnpuHUMaTeNnb) - OpraHM3auus,
OCYLLECTBAAOWAA OnpeaeneHHyl0 AeATe/IbHOCTb, MAWM OpraHM3auma, COo3faHHas Ha TeppuTopun
Poccuiickolt depepaumm usrotosutenem (Npoaasuom), B TOM YMCAE MHOCTPAHHbIM U3roTOBUTENEM
(MHOCTpaHHBbIM MpoAaBLOM), BbINOAHAKOWME onpeaeneHHble GYHKUMM Ha OCHOBaHWW [0roBopa C
nsrotosutenem (NPoaasLOM) MU YNOAHOMOYEHHbIE UM Ha MPUHATUE U yAoBAETBOpeHWe TpeboBaHWit
notpebutenen B OTHOWEHMM TOBapa HEHAA/EXKALLEro KayectBa, /Anb6O UHAMBUAYA/bHbIN
npeanpuHMmMaTenb, 3aperMcTpPUPOBaHHbIN HA Tepputopumn Poccuitckolit deaepaumnm, BbIMNOJHAOLLNIMA
onpegeneHHole GpYHKUMM Ha OCHOBAHUW OOroBopa C M3rotoBuTeNemM (MpoaaBLOM), B TOM 4ucae C
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPAHHbIM MPOAABLLOM), U YNONHOMOYEHHbIM MM Ha NPUHATME U
yaoBneTBopeHue TpeboBaHUi noTpebuTeneli B OTHOWEHNU TOBapa HEHAANEXKaLLLEro KauecTBa;

(ab3au BBepgeH denepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-d3)

MMNoOpTEP - OpraHM3auMs He3aBUCMMO OT OpraHM3aLMOHHO-NpaBoBor  GOPMbI  MAK
UHAMBUAYANbHLIA NpeanpUHUMaTENb, OCYLLECTBAAIOWME WMMMNOPT ToBapa A1A €ero nocieaytowei
peanusauum Ha Tepputopun Poccuiickoi deaepaunm;

(ab3ay, BBegeH PegepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-93)

KoHcynbTaHTIAKOC: NpumeyaHue.
C01.11.2020 B a63. 13 npeambynbl BHOCATCA UameHeHua (P3 ot 31.07.2020 N 290-d3). Cm. byayLLyto
peaakumto.

BNajesiel, arperatopa MHoopmauum o ToBapax (ycnyrax) (aanee - Bnageneu arperatopa) -
OpraHusauMa He3aBUCMMO OT  OPraHW3aUMOHHO-NPaBoBOM  GOpMbl MO0  MHAWMBUAYAbHBbIN
npegnpuvHMMaTe b, KoTopble ABAAIOTCA BAAAE/IbLAMN NPOrPaMMbl 4151 3/1EKTPOHHbIX BbIMMC/IUTENbHBIX
MawuH u  (man)  Bnagenbuamm  canta M (MAM)  CTpaHMUbl  caiiTa B MHPOPMALMOHHO-
TENIEKOMMYHUKAUMOHHOM ceTn "MHTepHeT" M KOoTopble NpeaoCcTaBAsOT NOTPebutento B OTHOLIEHUM
onpeaenieHHoro Tosapa (ycnyru) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMUTLCA C MpesnsioXKeHuem
npoaasua (MCNOAHWUTENA) O 3aKNOYEHUM AO0roBOpa KynaM-NpoAaskvM ToBapa (AoroBopa BO3MeE34HOro
OKasaHuA yCAyr), 3akAluuMTb C NPOoAAaBUOM (MCMONHUTENEeM) AO0roBOP Kymnau-npogaxkn (gorosop
BO3ME34HOIO OKa3aHWA YCAYr), a TaKKe MPOM3BeCTM MpeaBapuTe/bHYI0 ONaaTy YKasaHHOro Tosapa
(ycnyrm) nytem nepesoga AeHeXHbIX CPeAcTB BAaAe/bly arperatopa B pamkax npumeHaembix Gpopm



6€e3Ha/IMYHbIX PacYeToB B COOTBETCTBMU C MYHKTOM 3 cTaTbM 16.1 HacToAllero 3akoHa n ®PeaepanbHbIM
3aKoHoM oT 27 utoHA 2011 roaa N 161-$3 "O HauMoHaNbHOWN NAaTEXKHOM cucteme".
(ab3au, BBepeH deaepanbHbiM 3aKoHOM oT 29.07.2018 N 250-93)

Fnasa |. OBLLUE NOJIOXKEHNA
CraTtba 1. MpaBoBoe peryanposaHue OTHOLWEHMI B 061acTu 3alumnTbl Npas notTpebutenei

1. OTHoweHuUs B 06/1acTM 3aWmTLl NpaB notTpebutenein peryanpytotca MparKAaHCKMM KOAEKCOM
Poccuiickolt ®epepaumm, HacTOAWMM 3aKOHOM, ApyrMMmK deaepanbHbIMKU 3aKOHaMU (4anee - 3aKoHbI) U
NMPUHMMAEMbIMW B COOTBETCTBUM C HUMM WMHBIMM HOPMATMBHLIMW MPABOBbIMM aKTamu PoccuiicKoi
depepauun.

(n. 1 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasutenbctBo Poccuitickoit depepaumm He Bnpase nopyyaTb ¢denepasbHbIM OpraHam
UCMONIHUTENIbHOW BNACTU MPUHUMATL aKTbl, COAEPKALLME HOPMbI O 3aLLKTe NPAB NoTpebutenen.

MNpasutenbctBo Poccuiickon depepaumm BnpaBe w3gaBatb A4a notpebutena u npogasua
(nsrotosutens, MUCNoNHUTeN A, YNO/NHOMOYEHHOM opraHusauunm unm YNONHOMOYEHHOro
MHAMBMAYANIbHOIO NpeanpuHUMaTens, UMNopTepa, BAajenbla arperatopa) npasuna, obasaTesbHble
Npu 3aKNYEHUN U UCMONHEHMU NYB/AMYHbLIX [0roBOPOB (AOroBOPOB PO3HUYHOWM KYMNAU-NPOAAXKM,
3HeprocHabxeHuns, 4OroBOPOB O BbIMNOJHEHUN PAabOT U 06 OKasaHUK ycayr).

(ab3au, BBeaeH depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93; B pean. denepanbHOro 3akoHa oOT
24.04.2020 N 144-3)

Ab3au ytpatma cuay ¢ 1 aBrycta 2011 roaa. - PepepanbHblit 3akoH oT 18.07.2011 N 242-93.
CraTtbsa 2. MexayHapogHble gorosopbl Poccuiickoin depepauum

Ecnv mexayHapogHbiMm goroBopom Poccuiickoi depepaumy yCTaHOBNEHbl MHble MpPaBuia O
3alMTe NpaB noTpebutenei, Yem Te, KOTOpble NMPeAYyCMOTPEHbI HACTOALWMM 3aKOHOM, MPUMEHAITCA
npaBuaa MexayHapoaHOro Aorosopa.

CraTba 3. MpaBo notpebuteneii Ha npoceelyeHMe B 061aCTH 3aLWKUTbl NpaB NoTpebuTtenei

MpaBo notpebutenei Ha npoceeweHme B 061acTM 3aWmTbl Npas notpebuteneit obecneunsaeTca
NoCpPeACTBOM  BK/OYEHMA COOTBETCTBYOWMX TpeboBaHuiA B  deaepanbHble rocyAapCTBEHHble
obpasoBaTesibHble CTaHOaPTbl U 06pa3oBaTe/ibHble MPOrPaMMbl, @ TaKKe NOCPeACTBOM OpraHM3auuu
cuctembl MHGOPMaLMK NoTpebuteneit 06 nx NpaBax M 0 HEOHXOAMMBbIX AeUCTBUAX NO 3aLLMTE STUX NPas.
(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTtba 4. Kauectso ToBapa (pa6oTbl, ycnyru)

1. Npopaasey, (ncnonHMTeNb) 0653aH Nepeaatbh NoTpebutento Tosap (BbINOAHWUTL PaboTy, oKasaTb
YCAYry), Ka4ecTBO KOTOPOro COOTBETCTBYET A0rOBOpPY.

2. Mpu oOTCYTCTBMM B A0rOBOPE YC/AOBUIA O KavecTBe Tosapa (paboTbl, ycayru) npoaaseu,
(ncnonHuTens) o6s3aH nepegaTb noTpebuTento ToBap (BbINOAHUTL pPaboTy, OKasaTb ycayry),
COOTBETCTBYIOLNI OObIYHO NpeabaBAseMbIM TPEOOBAHMAM U NPUFOAHbIN AN1A Lenen, Aas KOTopbIX ToBap
(paboTa, ycnyra) Takoro poaa o6bIMHO UCMO/b3YeTCA.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnv npogasel, (MCNOMHUTENb) NPU 3aKAlOYeHUU aoroBopa bbii noctasnieH noTpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbINOSHEHWA PaboTbl, OKasaHUA YCayru),
npoaasey, (McnonHUTENb) 0653aH Nepeaatb NOTpPebuTento ToBap (BbINOMHUTL paboTy, OKasaTb ycayry),



I'IpVIFO,EI,HbIﬁ ANnAa NCnosb3oBaHMA B COOTBETCTBUN C 3STUMU LENAMMN.

4. Mpw npoaae ToBapa no obpasuy v (Man) onucaHunio npoaasel, 06a3aH nepeaatb NoTpebutento
TOBap, KOTOPbI COOTBETCTBYET 0bpasLy U (MAKn) onucaHuio.

KoHcynbTaHTIAKOC: NpumeyaHue.
C01.01.2021 cr. 4 pononHAetca n. 4.1 (®3 01 02.12.2019 N 425-®3). Cm. byayLiyto peaakumio.

5. EcM 3aKoHaMM MAM B YCTAaHOB/JEHHOM MWMK NOpPAAKE MpPeAyCMOTpPeHbl 06s3aTefibHble
TpeboBaHUs K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NnepeaaTb NOTpebuTento ToBap
(BbINONHUTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYIOLLMIN 3TUM TpebOBaHMAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06A3aHHOCTM wu3roToBuTena (ucnonHutena, npoaasua) B obnactu
YCTAaHOBNEHUA CPOKa CAY»K6bl, CpOKa rogHocTU ToBapa (paboTbl), a TaKKe rapaHTUIHOro CpoKa Ha
ToBap (pabory)

1. Ha ToBap (paboTy), npefHasHAYeHHblH AAA AJAUTESIbHOTO WUCMO/b30BaHWUA, WM3roTOBUTE/b
(McnonHuTenb) BNpaBe yCTaHaBAMBATL CPOK CAYXKObl - Mepuos, B TeYeHMe KOTOPOro U3roToBWUTENb
(ncnonHuTenb) obasyetcs obecneynBaTb NOTPEOUTENIO BOSMOXKHOCTb MCMO/b30BaHMA ToBapa (paboTbl)
Mo Ha3HAYeHWUIO U HECTM OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEA0CTAaTKWU HA OCHOBAHMM NYHKTa 6 CTaTbM
19 n nyHKTa 6 cTaTbhy 29 HacToAWero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (uUcnonHutenb) o6a3aH ycTaHaBAMBaTb CPOK CAyb6bl ToBapa (paboThbl)
ONVTENbHOro NO/Ib30BaHMA, B TOM YMCAE KOMMEKTYOWMX U3AeNni (aeTaneli, y3nos, arperartos),
KOTOpble N0 UCTEYEHUN ONpeaeieHHOro nepMoaa MoryT NpeacTaBAATb ONAaCHOCTb A1A KU3HU, 340P0BbA
noTpebuTens, NPUYMHATL BPes ero UMyLLLECTBY UM OKPYXKatoLLen cpeae.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny»6bl ToBapa (paboTbl) MOXKET UCUMCAATLCA eANHULAMU BPEMEHM, a TaKMKe MHbIMU
eauHULAMM M3MepPeHUs (KMAomeTpamu, MeTpamu U MPoYnMM eauMHULAMU U3MEPEHUSA Ucxoaa w3
dYHKUMOHaNbHOTO Ha3HauyeHus ToBapa (pesynbtata paboTbl)).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoAayKTbl NUTaHMA, napdomepHO-KOCMETHUYECKME TOBapbl, MeAMKaMEHTbI, TOBapbl 6bITOBOM
XMMUU U MHble NOoA06HbIE ToBapbl (paboTbl) M3roToBUTENb (MCNONHUTENL) 06A3aH YCTaHABAMBATb CPOK
roaHoCTM - nepuoA, MO WCTeYEeHMM KOTOporo ToBap (paboTa) cuMTaeTcd HenpurogHbiM  ANA
MCMNO/Ib30BaHMA MO Ha3HAYEHMIO.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

5. MNpopgaxka ToBapa (BbINoJIHEHWE PAbOTbI) MO UCTEYEHUN YCTAHOB/IEHHONO CPOKa roAHOCTU, a
TaK)Ke ToBapa (BbiNo/siHeHWe paboTbl), Ha KOTOPbIN A0NKEH 6bITb YCTAHOBNEH CPOK FOAHOCTU, HO OH He
YyCTaHOB/EH, 3anpeLaeTcs.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

6. M3rotoBuTENb (MCNONHUTENL) BNpaBe ycTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUIAHbINA CPOK -
nepuos, B TeYeHWe KOTOpOro B c/yyae obHapy)KeHuA B ToBape (paboTe) HesoCTaTKa M3roToBUTENb
(ncnonHuTens), npogasel, YNOAHOMOYEHHAn OpraHMsauma UAM YNOJHOMOYEHHbIM MHOMBUAYANbHbIM
npeanpuHMmartens, umnoptep ob6s3aHbl ya0BAETBOPUTL TpeboBaHWA MNoTpPebuTens, yCcTaHOB/EHHbIE
ctaTbaMmK 18 1 29 HacToAwero 3akoHa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MU3rotosutens Brnpase NpuUHATb 06A3aTeNbCTBO B OTHOLIEHUM HEeAOCTAaTKOB TOBApa, O6Hapy)'K6HHbIX



MO UCTEYEHWUN YCTaHOBJAEHHOIO UM rapaHTUIMHOrO CPOKa (A0MNONHUTENbHOE 06A3aTENbCTBO).
(ab3au, BBeaeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-3)

CopepaHue AOOMOAHWUTENbHOTO 0bfA3aTenbCTBA  WM3rOTOBUTENA, CPOK  AEWCTBMA  TaKoro
obs3aTenbcTBa WM MNOPAOOK OCYWECTBAEHUA noTpebutenem npaB nNo TakoMy 06A3aTenbcrey
onpeaenaTcA U3roTOBUTENEM.

(ab3au, BBeaeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-3)

7. Tpopasel, BNpaBe YCTaHOBMTb Ha TOBap rapaHTUWAHbLIA CPOK, €CAM OH He YCTaHOBAEH
N3roTOBUTENEM.

I'Ipo,u,aBeu, Brnpase NPUHATb 06A3aTeNbCTBO B OTHOLIEHWM HeaAOoCTaTKOB TOBapa, 06Hapy)KEHHbIX no
NncTtevyeHnn FapaHTMVIHOFO CPOKa, YCTAaHOB/IEHHOIO N3rotoBuUTeENEM (,EI,OI'IOI'IHI/ITeﬂbHOG O6Fi3aTel'IbCTBO).

CopepraHue AONONAHUTENbHOTO 0653aTeNIbCTBA NPOAABLA, CPOK AEACTBUA TAaKOro 06a3aTeNbCTBa U
NOpsAAOK OCYLWECTBAeHUA noTpebuTtenem npas no Takomy 06A3aTenbCcTBY ONPeAensatoTcs A0roBOpPOM
Mexay notpebutenem 1 NPoAaBLOM.

(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. MsroToeutenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 3a HEAOCTAaTKM TOBapa, OOHAPYMKEHHble B
TeyeHue CpPoKa AeNCTBUA AO0NONHUTENbHOIO 06A3aTeNbCTBa, B COOTBETCTBUM C ab3aL,eM BTOPbIM NyHKTa
6 cTaTby 18 HacToALero 3aKoHa, a Noc/ie OKOHYaHUA CPOKa AEWUCTBUA AONOAHUTENBbHOrO 0653aTeNbCTBa
- B COOTBETCTBMU C NYHKTOM 5 cTaTbn 19 HacToAwero 3akoHa.

(n. 8 BBeaeH deaepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. 06s3aHHOCTbL M3roToBuTeNa obecneynTb BO3MOXHOCTb PEMOHTa U TEXHUYECKOro
obcnyXuBaHmsa ToBapa

MN3rotoButenb, 06asaH obecneynTb BO3MOXKHOCTb WMCMOJIb30BaHUA TOBapa B TeyeHMe ero CpokKa
CI'IY)K6bI. Ona aToM uenn n3rotoBuTelb obecneuunBaet PEMOHT N TeEXHNYECKOoE O6CJ1Y)KMBaHMe TOBapa, a
TaKXe BbINYCK U MOCTaBKy B TOProsbleé U PeEMOHTHblIE OpraHM3auunn B HeO6XOAMMbIX ANnAa peMoHTa U
TEXHUNYECKOTIo O6Cl'|y)KMBaHMFI obbeme u dCCOPTUMEHTE 3anacCHbIX yacTen B Te4eHMe CpOKa nponssoacTBa
TOBapa u nocsie CHATUA ero Cc Nnpon3BoAacTBa B Te4eHNe CPpoOKa C!'Iy)K6bI TOBapa, a Npn OTCYTCTBUUN TAKOIo
CpOKa B Te4yeHNe AeCATU NeT CO AHA nepeaayn ToBapa I'IOTpE6MT€J'II'O.

CraTba 7. MpaBo notpeburena Ha 6e3onacHocTb ToBapa (paboTbl, ycayru)

1. MoTpebutenb MmeeT nNpaBo Ha To, YTobbI ToBap (paboTa, ycayra) npu ObbIYHBLIX YCNOBUAX €ro
NCMNO/Ib30BaHWUSA, XPaHEHWUs, TPAHCMOPTUPOBKN U YyTUAM3aUMKM Bbin 6esonaceH Aas KWU3HWU, 340PO0BbSA
noTpebuTens, OKpyKatoLwen cpeabl, a TaKXKe He NPUYMHAN Bpes nmyLecTsy notpebutens. TpebosaHus,
KOTopble A0/MKHbI obecrneymBatb 6e3onacHocTb ToBapa (paboTbl, YCAYrM) AN KU3HU UM 340POBbA
noTpebuTens, OKpyKalowei cpedpl, a TaKXKe MpegoTBpalleHMe MPUUYMHEHMA Bpeda WMYyLLEecTBy
notpebutens, ABnstoTcA 06s3aTe/IbHbIMM UM YCTAHAB/MBAIOTCA 3aKOHOM MM B YCTAHOB/IEHHOM WM
nopsagke.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. U3roToBuTENb (MCNONHUTENb) 0653aH obecneunBaTb 6e3onacHoCcTb ToBapa (paboTbl) B TeueHune
YCTaHOB/IEHHOTO CPOKa CAYK6bl UM CPOKa rogHOCTM ToBapa (paboTbl).

Ecnv B cooTBETCTBMM € NYHKTOM 1 cTaTbu 5 HacToAwero 3aKoHa U3roToBUTENb (MCNONHUTENL) He
YCTaQHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, oH 06s3aH obecneynTb 6esonacHOCTb ToBapa (paboTbl) B
TeYeHue JecaTU NIeT CO AHA Nepesauvm ToBapa (paboTbl) noTpebuTesnto.

Bpea, NpUUYMHEHHBIN XU3HM, 340P0BbI0 UV MMYLLECTBY NOTPebUTeNs BcneacTeue HeobecneyeHus
6e3onacHoCTM ToBapa (paboTbl), NOANEKUT BOSMELLEHNIO B COOTBETCTBMM CO cTaTbei 14 HacToAwero



3aKoHa.

3. Ecam pgna 6es3onacHOCTM  MCNoAb30BaHWMA ToBapa (paboTbl, ycayru), €ero XpaHeHus,
TPaHCMNOPTMPOBKM N yTUAMU3ALMM Heobxoaumo cobaogaTb cneumanbHble nNpasuaa (aanee - npasuna),
N3roToBUTENb (MCMONHUTENb) 06M3aH yKasaTb 3TW MpaBuaa B COMPOBOAWUTENbHOW AOKYMEHTauuu Ha
ToBap (paboTy, ycnyry), Ha 3STUKETKe, MapKUPOBKOKW UAM MHbIM cnocobom, a npoaasel, (MCNOAHUTENDb)
06s3aH A0BeCTN 3TM NpaBuIa 40 CBeAeHUA NoTpebutens.

4. Ecan Ha ToBapbl (paboTbl, yCayrn) 3aKOHOM MKW B YCTaHOBNEHHOM MM MOPSAAKE YCTaHOB/EHbI
obssatenbHble TpeboBaHUA, obecneunBatowme Mx 6€30NacCHOCTb ANA XKWU3HK, 340P0BbA NoTpebuTens,
OKpY»Kalowei cpeabl M NpeaoTBpaLleHne NpUYMHEHUa Bpeada MMyLLEeCTBy notpebuTtens, cooTeBeTcTBUE
ToBapoB (paboT, ycayr) ykasaHHbIM TpeboBaHMAM NOANEXUT 0653aTeNbHOMY MNOATBEPKAEHWUIO B
nopagke, NpesycMoTPeHHOM 3aKOHOM M MHbIMU NMPABOBbLIMU aKTaMM.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcs npogaxa ToBapa (BbiMOsHEHWE paboTbl, OKasaHMe ycayru), B TOM 4Yucie
MMMNoOpPTHOro ToBapa (paboTbl, ycnyrun), 6e3 uMHPopmaumum o6 obaszaTeNbHOM NOATBEPKAEHUN €ro
COOTBETCTBUA TPEBOBAHMAM, YKa3aHHbIM B NyHKTe 1 HacToAlen cTaTbu.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecan ycTaHoBAeHO, 4YTO npu cobnogeHuM noTpebutenem YCTaHOB/EHHbIX MpPaBuA
MCMNO/Ib30BaHMA, XpaHEHUA UM TPAHCNIOPTUPOBKM TOBapa (paboTbl) OH MPUUMHAET UM MOKET MPUYUHUTD
BPeZ U3HU, 300P0BbI0 U MMYLLECTBY NOTPEbUTENA, OKpyKatoWwen cpese, N3roToBuTe b (UCNONHUTEND,
npogaseL,) 06s3aH He3amMe/INTE/IbHO NPUOCTAHOBUTL €ro NPOU3BOACTBO (peanns3aumio) 40 YCTpaHeHuUs
NPWUYMH Bpeaa, a B HEOBXOAMMbBIX C/ly4asx MPUHATb Mepbl MO U3bATUIO ero M3 ob6opoTa U OT3bIBY OT
notpebutensa (notpebutenei).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXHO, U3rOoTOBUTENb (MCNONHUTENL) 0653aH CHATb TaKoW
ToBap (paboty, ycayry) ¢ npoussoacTea. Mpu HEBbINOAHEHUM U3rOTOBUTENEM (UCNOAHUTENEM) 3TOM
0653aHHOCTM YNOJIHOMOYEHHbIN deaepasibHblii OpraH MCMOAHUTENBHOW BAACTU NPUHMMAET Mepbl No
OT3bIBY TaKoro ToBapa (paboTbl, ycyrun) ¢ BHyTpeHHero pbiHKa u (Unun) ot noTpebutens unm notpebutenei
B NopsAgKe, YCTaHOB/IEHHOM 3aKOHOA4aTeNbCTBOM Poccuiickoint degepauum.

(B pen. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-93)

Y6bITKM, NPUUMHEHHbIE NOTPebUTeNto B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), noanexar
BO3MELLEHUNIO U3rOTOBUTENEM (MCMIOAHUTENEM) B MOHOM 06bEME.

6. YTpatun cuny. - PegepanbHblil 3aKkoH oT 21.12.2004 N 171-93.

CratbAa 8. MpaBo noTpeburensa Ha uHpopmauuio 06 usrortosutene (MCNoNHUTENE, NPoOAABLE) U O
ToBapax (pa6otax, ycayrax)

1. MNoTtpebutens BnNpaBe noTpeboBaTb MNPeAOCTaBAEHUA HEobX0AMMOW W  AOCTOBEPHOWM
nHpopmaunmn 06 msrotosutene (McnosHUTENe, NPOAABLE), pexkume ero paboTbl U peannusyembix UM
ToBapax (paboTax, ycayrax).

2. YKasaHHaA B NyHKTe 1 HacToAwel cTaTbu MHPOpMAUMA B HarnagHOM M AOCTYNHOU dopme
A0BOAMTCA [0 CBeAeHMA noTpebuTenein npu 3akAYeHUN AOrOBOPOB KYNAN-MPOAANKM U AOTOBOPOB O
BbIMNO/SIHEHUN PaboT (OKasaHMM ycayr) cnocobamu, NPUHATBIMU B OTAENbHbIX chepax 06CAyKMBaAHUSA
notpebuTtenen, Ha PycCKom A3blKe, a AOMOJIHUTENbHO, MO YCMOTPEHUIO U3roToBUTENA (MCNONHUTENS,
npoAasLa), Ha rocyAapcTBEHHbIX A3bIKax CybbekToB Poccninickon Pepepaumn n pogHbIxX A3blkax HAPOA0B
Poccuitckoin epepaumm.

3. YNnonHOMOY€eHHan opraHmnsaLma am ynosiHOMOYEHHbI MHAMBUAYANbHbIN NpeanpuHUMaTeNb NO
TpeboBaHUIO NoTpebutensa 0b6s3aHbl NPegoCTaBUTb NOATBEPXKAEHNE CBOMX MOJIHOMOYNIM, BbITEKAIOLNX



M3 3aK/Il0YEHHOTO MMM AOrOBOpPA C U3roToBUTENEM (MPOAABLIOM).
(n. 3 BBepeH ®enepanbHbiM 3aKoHOM 0T 29.07.2018 N 250-3)

Cratba 9. UHdOopmauua 06 nsrotosurene (McnonHutene, npoaasue, Blagenble arperatopa)
(8 pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotosuTenb (McnonHuTenb, npogasel) o6sA3aH [oBecTM [0 CBegeHMA MNoTpebutens
dMpMeHHOe HaMmeHoBaHWe (HauMeHOBaHWE) CBOEW OpraHM3aLMM, MEeCTO ee HaxoXKAeHua (agpec) u
pexunm ee paboTsl. Mpoaasel, (MCNONAHWUTENL) Pa3MELLAET YKasaHHY0 MHGOPMALLMIO Ha BbiBECKeE.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoBuTenb (McnonHWTENb, NpoAaBel) - WMHAMBUAYabHbIA NpeanpuHUMaTeNb - [A0NXKeH
npeaocTaBuTb MNoTpebuTento MHGOPMaLMIO O TOCyAapCTBEHHOW pernctpaumMm M HauMeHOBaHUU
3aperncTpupoBaBLLErO ero opraHa.

M3rotosuTenb (NpoaaseL) 0643aH AOBECTM 40 CBEAEHUA NOTPebutens GMpMeHHOEe HaMMeHOBaHUe
(HaMmeHoBaHME), MECTO HaxoXKaeHua (agpec) M perkum paboTbl YNOJNHOMOYEHHOW OpraHM3auun uam
YNOAHOMOYEHHOIO UHANBUAYANLHOMO NpeanpuHUMaTEN .

(ab3aL BBegeH deanepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHoMo4eHHan opraHu3aLma UamM ynoaHOMOYEHHbIM MHAMBUAYaNbHbIA NpeanpuHUMaTe b
B CAyyae obpalleHna noTtpebutens obA3aHbl AOBECTM A0 ero ceBegeHus WHbopmauuio o cebe u
nsrotosutene (npoaasue) (pUpmeHHoOe HauMeHoBaHWEe (HAMMEHOBaAHME), MeCcTo HaxoxaeHus (agpec),
pexum paboTbl, rocyAapCTBEHHbIA PErMCTPALMOHHbIA HOMEpP 3aNUCK O CO34aHUN HPUAMYECKOTO ANL3,
bamununio, Mmsa, OTYECTBO (eCIM MMeeTcs), ToCYAapCTBEHHbIA PErucTPaLMOHHbIA HOMEp 3amnucu o
rocyapCTBEHHON perucTpaunmn Gusnyeckoro Anua B KavecTse MHAMBMAYAbHOIO NpeanpuHumaTtens).
YNONHOMOYEHHAA OpPraHU3auma UAW YNOJHOMOYEHHbIN MHAMBUAYANbHBIA NpeanpuHUMaTeNb Brnpase
[0BecTU A0 ceedeHuA notpebuteneit nHpopmaumto o cebe nocpencTBOM ee pasMeLLeHMA Ha CBOEM
cante B MHGOPMALMOHHO-TENIEKOMMYHUKAUMOHHOW ceTn "UHTepHeT", nHpopmaumio 06 nsrotosutene
(npopasLe) nocpeacTBOM pasmelleHMsa Ha CBOeM caliTe B MHOOPMALMOHHO-TEIEKOMMYHUKALMOHHOM
cetTn "WHTepHeT" CcCbIIKM Ha CTpaHuuy caliTa u3rotoButens (npogasua) B MHPOPMALMOHHO-
TeNIeKOMMYHMKaUMOHHOM ceTu "UHTepHeT", cogeprKallyto MHpopmaumio 06 nsrotosutene (npogasue).
(n. 1.1 BBegeH ®eapepanbHbiMm 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnageneuy, arperatopa 06s3aH AoBecTu 40 cBeAeHus notpebutenen nHpopmauuto o cebe u
npoaasue (McnonHutene) (ppmeHHoe HaumeHoBaHWe (HaMMeHOBaHWE), MECTO HaxoXaeHuAa (agpec),
penm paboTbl, FOCYAaPCTBEHHbIN PErucTpaLMOHHbIA HOMEpP 3anNucu 0 CO3AaHUN PUANYECKOrO L3,
damunnio, Mma, OTYECTBO (ecnn MmeeTcs), roCyapCTBEHHbIN PEerucTpauuoHHbIA HOMep 3anucu o
rocyaapcTBeHHOM perucrpaumm Guanyeckoro AnLa B KauecTse MHAMBUAYANbHOIO NpeAnpuHumaTens), a
TaKXe 06 MMelLINXCa U3MEHEeHUAX B yKasaHHOW WHbopmauuu. Bnageneu, arperatopa A0BOAUT A0
cBegeHus notpebutenen uHbopmaumio o cebe M npogasue (McnonHWUTENe) nocpeacTBOm ee
pasmeLLeHMA Ha CBOMUX caiTe u (Maun) CTpaHuLe caiiTa B UHGOPMALLMOHHO-TEIEKOMMYHUKALMOHHOM CeTu
"UnTepHeT". MHPopmaunio o npodasue (McnonHWTeNe) Bnageneu, arperatopa BnpaBe O0BeCTU A0
cBeAeHus notpebuTtenei nocpeacTBOM pasmelleHuUa Ha CBOMX caiTe U (MaM) cTpaHuue caliTa B
MHPOPMaLNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT" CcCbI/IKM Ha CcaliT Nnpoaasua (McnonHutens)
B UHOOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT".

(n. 1.2 BBegeH PepepanbHbiMm 3akoHOM OT 29.07.2018 N 250-d3)

1.3. Npopgasey, (McnonHUTENb) 06M3aH NPeAOCTaBUTbL BAaLe/bLy arperatopa M pasmMecTuTb Ha
cBOem caliTe B WMHGPOPMALMOHHO-TENEKOMMYHUKAUMOHHOW ceTu "WHTepHeT" (npu ero Hanmuuu)
AocToBepHyto nHdopmMaumio o cebe, ykasaHHyto B NyHKTe 1.2 HacToAwWwel cTatbl. B cnydae, ecim nmetotes
N3MEHEHWA B TaKoW MHPOpMaumK, npogasel, (MCnonHUTenb) 06s3aH B TedeHMe oAHOro paboyero aHA ¢
MOMEHTa BHECEHWA B HEEe M3MEHEHWI COoobBLMTbL Bnadenbly arperatopa 06 3TUX M3MEHEHMAX U
Pa3smMecTUTb UX Ha CBOeM caliTe B MHGOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "MHTepHeT" (npu ero
Hannumn). Bnageneu, arperatopa 06s3aH BHECTM 3TW U3MEHEHMA B MHOOPMaUMIO O Npoaasue



(ucnonHuTene) B TeyeHWe opHoro paboyero AHA, €CAU pasmelleHue YyKasaHHOW MHdopmaumu
OCYLLECTB/IAETCA Ha caWTe BnafesblLad arperatopa v (MAn) ero cTpaHuue canta B MHOOPMALMOHHO-
TeNeKOMMYHUKauMoHHoM ceTn "UHTepHeT".

(n. 1.3 BBegeH depepanbHbiMm 3akoHOM oT 29.07.2018 N 250-93)

2. Ecnm Bua, AeATeNbHOCTM, OCYLLECTBAAEMbIA M3roToBuTeNnem (McnonHuTenem, npoaasLoMm),
NOANENKNT NIMLUEH3MPOBAHUIO M (MNK) MCNONHMTENb MMEeT rOoCYAapCTBEHHYIO aKkKpeauTaumioo, A0
csegeHna notpebuTtena AonxHa 6biTb AoBeAeHa MHPOPMaLMA O BUAE AeATe/IbHOCTUM U3roToBUTENA
(ucnonnutensa, npoaasua), HoOMepe AMLEH3UU M (MAKN) HOMEpE CBUAETENbCTBA O FOCYAAPCTBEHHOM
aKKpeamuTaLmm, CPoKax AeNCTBUA YKa3aHHbIX TMLEH3UN 1 (MK) CBUAETENLCTBA, a TakXKe nHdopmauma 0b
opraHe, BblAaBLIEM YKa3aHHbIEe MLEH3UIO U (MN) CBUAETENbCTBO.

(n. 2 B pea. PepepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHdopmauma, npegycmoTpeHHaa NyHKTamu 1 1 2 HacTosLen cTaTbk, A0KHA ObiTb AOBeAeHa
[0 cBefeHVUA noTpebuTesneil TaKKe Mpu OCYLLECTB/IEHUM TOPros/aM, ObITOBOrO W WHbIX BUAOB
ob6cnymnBaHMA NoTpebuTeneit BO BpeMeHHbIX NMOMELLEHUAX, Ha APMapKax, C IOTKOB U B APYr1X CAy4asnx,
€C/IY TOProBAs, 6bITOBOE U UHbIE BUAbI 0BC/YKMBaHWUA NOTPebUTENEN OCYLLLECTBANAIOTCA BHE NOCTOSHHOIO
MecCTa HaxoXAeHUa NpoaasLa (McnonHUTeNs).

CraTtba 10. UHdopmauma o ToBapax (pabotax, ycayrax)

1. N3rotoBuTenb (McnonHUTENb, NPoAaBeL,) 065A3aH CBOEBPEMEHHO NPeAOCTaBAATb NOTpebutento
Heobxo4MMyl0 M [OCTOBEpHYl MHbOpMaLMilo O ToBapax (paboTtax, ycnyrax), obecneumsatoLlyto
BO3MOHOCTb MX NpaBWAbHOro Bblbopa. Mo oTAenbHbIM BMAAM TOBapoB (paboT, ycayr) nepeyeHb U
cnocobbl goBeaeHUs MHGOpMaLMK A0 noTpebutena yctaHasameatotca lpaBuTeNbCTBOM POCCUMCKOW
depepaumn.

2. Undpopmauun o ToBapax (paboTax, ycayrax) B 06a3aTelbHOM MopsaKe A0/XHa coaepXaTb:

HaMMEeHOBaHME TEXHWYECKOro perfiameHTa WM MHOEe YCTaHOBJIEHHOE 3aKOHOZaTe/IbCTBOM
Poccuiickoli denepaumm 0 TEXHUYECKOM PEeryimpoBaHMM M CBUAETeNbCTBylowee 06 obA3aTesibHOM
NoATBEPXAEHUN COOTBETCTBUA TOBapa 0603HaUYeHe;

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefieHNa 06 OCHOBHbIX MOTPEBUTENLCKUX CBOMCTBAX ToBapoB (paboT, ycnyr), B OTHOLUEHWUM
NPOAYKTOB MUTAHWA CBEAEHWUs O cocTaBe (B TOM YMcCNe HAaMMEHOBAHME MCNOJ/b30BaHHbIX B npoLecce
N3roToBAEHMA NPOAYKTOB NUTAHUA NULLEBbIX 406aBOK, HUONOrMYECKM aKTUBHbIX 406aBOK, MHOOPMaUUs
0 HANMYMWM B MPOAYKTAX MUTAHWA KOMMOHEHTOB, MOAYYEHHbIX C MPUMEHEHWEM TFE€HHO-UHKEHEPHO-
MOANOULMPOBAHHBIX OPraHM3MOB, B C/y4Yae, €C/IM COAEeprKaHWe YKasaHHbIX OPraHM3MOB B TaKOM
KOMMNOHEHTe CcOoCTaBAseT bonee AEBATU AECATbIX NPOLEHTa), MULLEBOW LEHHOCTM, Ha3HayeHuu, ob
YCNOBUAX MPUMEHEHUS U XPaHEHMA MPOAYKTOB NUTAHMA, 0 cnocobax U3roToBaeHMA roToBbIX 6t04, Bece
(obbeme), gaTe  mecTe U3roTOBNEHNA U YNAKOBKM (pacdacoBKM) NPOAYKTOB NMUTAHMA, A TaK}Ke CBeAeHUs
0 NMPOTUBOMOKA3aHMAX ANS UX MPUMEHEHMA NPU OTAENbHbIX 3abosieBaHuAX. NepeyeHb ToBapos (pabor,
ycnyr), uHbopmMaums O KOTOPbIX OO/IKHA COAep)KaTb MPOTMBOMOKA3aHMA ANA UX MPUMEHEHMA Npu
oTAenbHbIX 3aboneBaHuAx, yTeepxaaeTca Mpasutensctsom Poccuninickon Pepepaunu;
(B pen. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-3)

LeHy B py6aax n ycnosua npuobpeTteHns Tosapos (paboT, ycayr), B TOM Yncae npu onaate TOBapoB
(paboT, ycnyr) uepes onpeaeneHHoe Bpems nocae Ux nepeaadu (BbINoIHEHUs, OKa3aHMA) noTpebuTento,
MOJIHYIO CYMMY, NMOAJIEXKALLYI0 BbinaTe noTpebutenem, n rpadpuK noraweHus 3Tol CyMmbl;

(B pea. PepepanbHOro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIHbIV CPOK, EC/IM OH YCTaHOB/IEH;
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)



npaBuna u ycnosua appeKkTMBHOro n 6e3onacHoro Mcnosib3oBaHus ToBapos (paborT, ycayr);

nHpopmaumto o6 sHepreTnyeckoin adpHeKTUBHOCTM TOBAPOB, B OTHOLLEHUM KOTOPbIX TpeboBaHMe o
HaNYMM TaKoW MHPOPMALMM OnpesesleHO B COOTBETCTBUM C 3aKOHOAATEIbCTBOM 06 aHeprocbepekeHmm
M O NOBbIWEHUM 3HEpPreTuyYeckoi adpPpeKTUBHOCTY;

(ab3au, BBepeH deaepanbHbiM 3aKoHOM 0T 23.11.2009 N 261-3)

CPOK cAy*K6bl UNN CPOK rOAHOCTM TOBapPOB (PaboT), yCTaHOBAEHHbIV B COOTBETCTBMM C HACTOALWMNM
3aKOHOM, a TaKKe CBEAEHUA 0 HEOBXOANMbIX AEVCTBUAX NOTPEOUTENA NO UCTEYEHWNW YKA3aHHbIX CPOKOB
M BO3MOKHBbIX MNOCAEACTBUAX MNPU HEBLIMOJHEHUW TaKNX AEWCTBUN, ecv ToBapbl (paboTbl) No UcTeyeHnn
YKa3aHHbIX CPOKOB NPeACTaBAAOT ONACHOCTb AJ1A JKU3HW, 340POBbA M MMYLLECTBA NoTpebutens uam
CTQHOBATCA HEMPUTOAHBIMM 418 UCMOJIb30BAHUSA MO HAa3HAYEHMUIO;

agpec (Mecto HaxoxaeHus), GUPMEHHOoe HaummeHOBaHWe (HauMeHOBaHMe) W3roToBUTENS
(ncnonHuTensa, npoaasua), yNnoJHOMOYEHHOW OpraHn3aunmM MAN YNOAHOMOYEHHOIO MHAMBUAYANbHOIO
npegnpuHMMaTens, UMnopTepa;
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuio o6 obAszaTenbHOM NOATBEPKAEHUM COOTBETCTBMA TOBapoB (paboT, ycayr),
YKa3aHHbIX B NyHKTe 4 cTaTbM 7 HACTOALLEro 3aK0oHa;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHPOpPMaLUMIO O MPABUIAX MPOAAXKM TOBAPOB (BbINOHEHWA PAabOT, OKasaHWA ycayr);

YKasaHWe Ha KOHKpPEeTHOoe /MLo, KoTopoe OyaeT BbIMOMHATL PaboTy (OKasbiBaTb ycayry), u
MHPOPMaLMIO O HEM, €C/IM 3TO UMEET 3HaYeHMe, UCXOAA U3 XapaKTepa paboTsl (ycayru);
(ab3au, BBepgeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

YKasaHue Ha Ucnoib3oBaHue poHOrpaMm Mpu oKasaHWM PasBAEKaTebHbIX YCAYTr UCNOAHUTENAMU
My3blKa/IbHbIX NPOU3BEAEHMA.
(ab3au, BBegeH deaepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

Ecan npuobpeTtaembliii notpebutenem Tosap 6bln B ynoTpebneHUM UAM B Hem YyCTpaHAacA
HeAoCTaToOK (HeZoCTaTKM), NoTpebutento AonxHa bbiTb NpeaocTaBieHa MHopmauus ob sTom.

3. UHdopmauma, npesyCMOTPEHHAA MYHKTOM 2 HacToALWeir CcTaTbW, 4OBOAMTCA O CBeAEHUS
notpebuTteneir B TeXHMYECKON AOKYMEHTaLWMKW, npunaraemon K ToBapam (paboTam, ycayram), Ha
3TUKETKaxX, MapKUPOBKON WM MHbIM CNocobom, NMPUHATBIM A/1A OTAe/IbHbIX BUMAOB TOBapoB (pabor,
ycnyr). UHpopmauma o6 obA3aTenbHOM MOATBEPXKAEHUU COOTBETCTBUA TOBApOB NpeAcTaBAAeTcs B
nopsake u crnocobamu, KOTOpblie YCTaHOB/AEHblI 3aKoHoAaTenbcTBOM Poccuiickon Pepepaumm o
TEXHWUYECKOM peryanpoBaHMu, N BKAKOYAET B cebs CBeAEHUA 0 HOMEpe JOKYMEHTA, MOATBEPKAAOLWEroO
TaKoe COOTBETCTBUE, O CPOKE ero AenCcTBUsA M 06 opraHM3auum, ero BbliaaBLUEN.

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3)

A63au, yTpatun cuny. - PegepanbHblii 3aKkoH oT 21.12.2004 N 171-93.
Cratba 11. Pexxum paboTbl npoaasua (McnonHutens)

1. Pexkum paboTbl rocyaapCcTBEHHbIX, MyHULMMNAAbHbIX OPraHU3aLnii TOProsam, 6bITOBOrO M UHbIX
BMOOB 0OCAYXMBaHWA noTpebuTenein ycTaHaBAMBAETCA MO pPELIEHUIO COOTBETCTBEHHO OPraHoB
NCNONHUTENbHOM BNacTh cybbekToB Poccuitckon Pegepaumm n opraHoB MeCTHOTO CaMoyMnpaBaeHUA.

2. Pexxnm paboTbl opraHmn3aLmii, OCyLLEeCTBAAOLWMX AEATENBHOCTb B chepax TOProBoro, 6b6IToBOroO U1
WHbIX BUAOB 0b6CAYKMBAHWA NoTpebuTeneit U He yKasaHHbIX B MyHKTe 1 HacToAWeElM CTaTbW, A TaKXkKe
WHAMBUAYANbHbIX NPeANPUHUMATENEN YCTaHABANBAETCA UMM CAMOCTOATE/IbHO.



3. Pexxum paboTbl Nnpogasua (MCnonHUTeNs) AOBOAUTCA A0 CBeAeHUs noTpebuTeneit U AONKeH
COOTBETCTBOBATb YCTAHOB/EHHOMY.

CraTba 12. OTBETCTBEHHOCTb U3roTOBUTENA (MCNONHUTENA, NPOAABLA, BAagenbla arperatopa) 3a
HeHagAexKawyo nHdopmaumio o Toeape (paborte, ycayre)
(B pen. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 29.07.2018 N 250-93)

1. Ecam noTpebutento He npeaocTaBjeHa BO3MOMKHOCTb He3amMedMTeNbHO MOYyYUTb MpK
3aK/loueHUn aorosopa MHGoOpMaLMio 0 ToBape (paboTe, ycayre), oH Bnpase notpe6oBaTth OT NPoAaBLA
(ncnonHuTens) Bo3meleHUn YBbITKOB, NMPUYMHEHHbBIX HEOBOCHOBAHHbIM YKNOHEHWEM OT 3aKaoUYeHUs
[OroBopa, a ec/v AOroBOP 3aKNIOUYEH, B Pa3yMHbI CPOK OTKa3aTbCA OT ero UCNofHeHUs 1 noTpeboBaTb
BO3BpaTa ynaayeHHOM 3a TOBApP CyMMbl M BO3MELLLEHWA APYTMX YObITKOB.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase OT UCNoJIHEeHWA AoroBopa noTpebuTenb 0653aH BO3BPATUTL TOBAp (pe3yabTaT paboTsl,
YCNYTU1, €CIN 3TO BO3MOXKHO MO UX XapaKTepy) npogasuy (MCNofHUTENo).
(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-¢3)

2. Mpopgasey, (MCNOAHUTENDb), HE NpPEenOCTAaBMBLUMI MNOKYNaTento MOAHOW M  [OCTOBEPHOM
nHbopmauumn o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHKTamn 1 - 4
cTaTb 18 unum nyHKTOom 1 cTtaTbn 29 HacTosAlero 3akoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycnyru),
BO3HMKLLME MOC/IE ero nepesayn noTpedbutento BCAeACTBME OTCYTCTBUA Y HEFO TaKon MHGOpPMaLMK.

(n. 2 BBegeH ®epepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-3)

2.1. Bnapeney, arperatopa, NpeaoCTaBMBLUMIA MOTPebUTEN0 HEeAOCTOBEPHYID WAN HEMNOAHYIo
nHdopmauuio o Toeape (ycnyre) nam npogasie (MCNofHUTENE), HA OCHOBAHMM KOTOPOW NoTpebutenem
6bln 3aK/AlOYEeH O0roBOP KyMaM-Npoaarku (40roBop BO3ME3AHOr0 OKa3aHWA Ycayr) € MpoAasLOm
(ucnonHuTenem), Hecetr OTBETCTBEHHOCTb 3a YO6bITKM, MPUYMHEHHblEe MOoTpebutento BCieacTBME
npeaocTaBAeHUA eMy TaKon MHPopMaLLUK.

Eciv nHOe He npeAycCMOTPEHO COrnalleHMeM MeKAy Baadefbuem arperatopa U nNpoaasBLoM
(McnonHuTenem) MAM He BbITEKAET M3 CyLWECTBa OTHOWEHMI MeXAy HWMW, OTBETCTBEHHOCTb 3a
UCMONIHEHWE A0r0BOPa, 3aK/OYEHHOrO NOTpPebuTesnem C NPoAaBLOM (MCNOMHUTENEM) Ha OCHOBaHWUM
npegocTaBNeHHON BAagenblem arperatopa uHbopmauuMm o ToBape (ycayre) wau  npogasue
(ncnonHuTene), a TakKe 3a cobntogeHue NpaB NoTpebutenei, HapyWeHHbIX B pe3ynbTate nepesayn
notpebutento Tosapa (ycnyrn) HeHagnerkallero Kayectsa MU obmMeHa HenpoAOBO/ILCTBEHHOrO TOBApa
Hag/1exkallero KayecTsa Ha aHa/I0TMYHbIV TOBap, HeCeT NpoAaBeL, (MCNOAHUTEND).

Bnageneu, arperatopa He HecCeT OTBETCTBEHHOCTb 3a YObITKWU, MNPUYMHEHHbIE NOTpPebuTento
BC/eACTBME NPEeAOCTaBNEHNA eMy HeAOCTOBEPHOW WAM HenonHoi nHdopmaumm o ToBape (ycnyre), B
C/lyyae, ecav Bagenel, arperatopa He uameHseT nHbopmaLmio o ToBape (ycayre), npesoctaBNeHHYHO
NpoAaBUOM (MCMONHUTENIEM) U COAEpPXKALLYlOCA B MPeAsOKEHUM O 3aK/IOHYEHUM [O0roBopa Kynau-
npoaaxu (aoroBopa BO3Me34HOIo OKasaHMA ycayr).

(n. 2.1 BBegeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTensb Bnpase nNpeabaBMTb TpeboBaHWE K BAageNbly arperatopa o BO3BpaTe CyMMbI
Npou3BeAEHHON UM NpeaBapuTeNbHOW onnaTbl ToBapa (ycnyru). Bnageneu arperaTopa Bo3BpaliaeT
CYMMY NONYYEHHOM UM NpesBapuTeIbHOM ONNaThl TOBapa (yc/iyrn) B Te4eHUe AecATU KaneH4apHbIX AHeN
CO AHA NpeabsBieHuUsa noTpebuTenem Takoro TpeboBaHUsA NpY OAHOBPEMEHHOM HAaNNYMK CAefyOLMX
YC/IOBUIA:

ToBap (ycnyra), B OTHOLWEHUM KOTOPOro NoTpebutenem BHeECEHa NpeaBapuTesibHas Oniata Ha
6aHKOBCKWIA cYeT BadenblLa arperatopa, He nepeaaH notpebuTento B CPOK (ycnyra He oKasaHa B CPOK);



noTpebutenb HanpaBua Npogasuy (MCNONHWUTENO) yBedoMsieHWE 06 OTKase OT WCMOJIHEHWUSA
[0roBopa KynAn-npoaaxu (4orosopa BO3Me34HOr0 OKasaHuA yCayr) B CBA3M C HapyLleHMem NpoaaBLoM
(ncnonHuTenem) obasatenbLCTBa NepenaTb TOBap (OKasaTb YCAYry) B yCTaHOBAEHHbIN CPOK.

Hapagy c TpeboBaHvem O BO3BpaTe CyMMbl npeABapuTesnbHOM onaatbl ToBapa (ycayru)
notpebutenb HanpasAAeT BAafdenbly arperatopa MNOATBEPXAEHWE HanpaBaeHus npoAaBLy
(ncnonHuteno) ysesomneHus o6 OTKase OT WMCNOJHEHWs A0roBopa Kynau-npofaxu (gorosopa
BO3ME34HOro OKasaHusa ycayr).

Echm uvHOe He npeayCMOTPEHO YC/IOBMAMM MO/b30BATENLCKOTO WAM WMHOFO COF/lalleHus
notpebuTtena c BAagenbLEM arperatopa, yBegomMjeHuMe npogasuy (ucnonHuTento) ob oTkase ot
WCNO/IHEHUS [0roBopa Kynau-npodasku (AorosBopa BO3ME3OHOIO OKasaHMA YCAYr) MOXeT 6biTb
HanpaB/ieHOo BNadeNbly arperatopa, KoTopblli 0653aH HanpaBUTb ero NPoAasLy (MCNONHUTENIO).

(n. 2.2 BBegeH PepepanbHbiMm 3akoHOM OT 29.07.2018 N 250-d3)

2.3. B cnyyae, yKasaHHOM B NyHKTe 2.2 HAcToALLeN cTaTby, BNagesel, arperaTtopa Bnpase oTkasaTb
noTpebutento B BO3BpPaTe CyMMbl MpeasapuTe/ibHOM onaathl ToBapa (ycayrv) npu noaydyeHuu ot
npoaasua (MCNOAHWUTENs) NOATBEPXKAEHUA MPUHATMA noTpebutenem Tosapa (OKasaHWA ycayrn) npu
YC/I0BMU, YTO KOMWA TaKOro NoATBep»aeHua 6bina HanpasieHa BnajenbLemM arperatopa notpeburento s
TeueHme OeCATU KaJeHOapHbIX AHEeW Co AHA NoayYeHUs BnajenblUem arperatopa TpeboBaHmus o Bo3spare
CYMMbl npeaBapuTenbHOW onnathl Tosapa (ycayru). B caydae Hecornacua notpebutens
npeacTaBNeHHbIMM  BAafdeNbluem arperatopa AoKasaTenbCTBaMM MNPUHATUA noTpebutenem ToBapa
(okasaHua ycayrnm) noTpebutens Bnpase TpebosaTb BO3BpPaTa CyMMbl MNPOW3BEAEHHON UM
npeaBapuTeibHOM onnaTbl ToBapa (ycayru) B cyaebHom nopsgke.

(n. 2.3 BBegeH PepepanbHbiMm 3akoHOM OT 29.07.2018 N 250-d3)

3. Mpu NpUYMHEHUU BpPeda KWU3HW, 340POBbID M MMYLLECTBY noTpebuTens BcnencTeue
HenpeaoCTaBAeHUs emy MOJIHOW M AocToBepHOM MHOopmMmaLmMmM o ToBape (paboTe, ycayre) noTpebutens
Brnpase noTpeboBaTb BO3MELLLEHMA TAKOrO Bpesa B NOpsAAKe, NpeayCMOTPEHHOM cTaTbel 14 HacToAwero
3aKoHa, B TOM 4MCAEe MNONHOMO BO3MELLeHMA YObITKOB, MPUYMHEHHbIX MNPUPOAHLIM OBbeKTam,
HaxoasaWwmMmca B cobcTBeHHOCTU (BlageHMuM) notTpebutens.

(n. 3 BBegeH ®egepanbHbiMm 3aKoHOM 0T 17.12.1999 N 212-3)

4. Mpu paccmoTpeHun TpeboBaHWn NOTPebUTENA O BO3MELLEHUM YObITKOB, MPUYUMHEHHbIX
HeLO0CTOBEPHOM WM HELOCTAaTOYHO MOAHOW MHpopmaumel o ToBape (paboTe, ycnyre), Heob6xoamMmo
NCXOAMUTb U3 NPesnoNoKeHNa 06 OTCYTCTBUMM y NOTPebUTens cneumanbHbIX NO3HAHMIA O CBOMCTBAX U
XapaKTepucTMKax Toapa (paboTbl, ycnyru).

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBeTCTBEHHOCTb M3rotToButensa (UCNoNHUTeNA, NpPOAaBLaA, YNO/HOMOYEHHOM
OpraHusauuMmM WAM YNONHOMOYEHHOr0 WHAUBUAYA/NBHOrO nNpeAnpUHUMATENsa, umnoprtepa) 3a
HapyLleHue npas notTpeburtenem
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHWe npaB noTpebuteneit U3roToBUTENb (MCNONHUTENL, NPOAABEL, YNOJHOMOYEHHas
OpraHMsaumMa MAM  YNOJHOMOYEHHbIM WUHAMBMAYAAbHbLIN MNpeanpuUHMMaTENb, MMMOPTEP) HeceT
OTBETCTBEHHOCTb, NPeAyCMOTPEHHYIO 3aKOHOM U AOTOBOPOM.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EcM MHOe He YCTaHOBNEHO 3aKOHOM, YObITKM, MNPUUYMHEHHble nNoTpebuTento, nognexkar
BO3MeELLLEHUIO B MOJIHOM CYMMe CBEPX HEeYCTOMKU (NeHu), yCTaHOBEHHOM 3aKOHOM MU AOTOBOPOM.
(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTtoMKu (neHW) n Bo3melleHMe YObITKOB He 0CBO6OXKAAT W3roTOBUTENS
(ucnonHuTena, npoaasua, YNOAHOMOYEHHYIO OPraHM3aLmnio UAN YNOJHOMOYEHHOrO MHANBUAYabHOTO



npeanpuMHUMATENs, UMNOPTEPa) OT UCMONHEHUS BO3J/IOMKEHHbIX HA HEro 06s3aTeNbCTB B HAType nepes,
notpebutenem.
(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

4. NsrotoButens (MCNONHUTENb, NPoAaBel, YNOoJIHOMOYEHHAsA OpraHu3auma UaM yNnoaHOMOUYEHHbIN
WHAMBMAYANbHBLIA  NpeAnpuHUMaATENb, UMMNOpPTep) ocBobOXKAaeTcA OT  OTBETCTBEHHOCTM 33
HeucnonHeHne 06A3aTeNbCTB UKW 33 HeHadeKalllee UCNoIHEHWE 0653aTeNbCTB, eCAU AOKaXKeT, YTo
HeucrnonHeHne 0653aTeNbCTB WAM  UX HEHad/e)kalllee WCMOJIHEHME MPOU3OLINO  BC/eacTBue
HenpPeoao/IMMON CUJIbl, @ TaK¥Ke NO MHbIM OCHOBAHMAM, NPeAYyCMOTPEHHbIM 3aKOHOM.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, 01 21.12.2004 N 171-$3)

5. TpeboBaHuA noTpebutena ob ynnate HeycTolKM (MeHu), NpeaycMOTPEeHHOW 3aKOHOM MUK
[OrOBOpPOM,  MOANEXaT  YAOBNETBOPEHUIO  WU3roToBUTE/NEeM  (MCMOSHUTENeM,  MPOLABLIOM,
YNO/IHOMOYEHHON OpraHv3auMern WAM YNOJHOMOYEHHbIM WHAMBUAYAJbHBIM MpPeanpUHUMATENEM,
MMnopTepom) B ,06POBOBHOM MOPALKE.

(8 pea. PepepanbHbix 3aKoHOB OoT 17.12.1999 N 212-93, 01 21.12.2004 N 171-$3)

6. MNpu yaooBnetBopeHUM cygom TpeboBaHMI noTpebuTens, yCTaHOBAEHHbIX 3aKOHOM, cya,
B3bICKMBAET C M3roToBUTENA (MCNOAHWUTENs, NpPOAaBLaA, YMNOJHOMOYEHHOW OpraHusaummM uan
YNOAHOMOYEHHOIO  MHAMBMAYaNbHOrO MpeanpuvHMMaTtensd, umnoptepa) 3a HecobnwgeHue B
[06pOoBONbHOM MOpAAKe YyAOBAETBOPeHUA TpeboBaHWi NoTpebutensa wrpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, NPUCYKAEHHON CyA0M B NOb3Y NOTPebUTENS.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Ecnv c 3asBneHvem B 3alMTy npas noTpebutens BbicTynatoT obliecTBeHHble 06beanHeHUA
noTtpebuteneit (Mx accoumaLmMm, Colo3bl) AN OpPraHbl MECTHOFO CaMOyMpPaBaeHUs, NATbAECAT NPOLLEHTOB
CYMMb! B3bICKAHHOTO LWTpada NepedncistoTcs ykasaHHbIM 06beamMHeHUAM (MX accoumaumam, colo3am)
WAV OpraHam.

Cratba 14. UmywiecTBEHHAA OTBETCTBEHHOCTb 3a Bpes, NPUYMHEHHbIN BCNeACTBUE HEAOCTAaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUYMHEHHbIA JKM3HW, 340POBbID MAM UMyLlecTBY notpebutena BcieacTeue
KOHCTPYKTUBHBIX, MPOU3BOACTBEHHbIX, PELENTYPHbIX UM MHbIX HeL0CTaTKOB ToBapa (paboTsl, ycnyrum),
NOANIEKMT BO3SMELLEHMIO B NOSTHOM 06beME.

2. MpaBo TpeboBaTb BO3MELLEHUS Bpena, NPUUYMHEHHOrO BCNEACTBME HEAOCTaTKOB TOBapa
(paboTbl, ycnyru), npmsHaeTca 3a NobbiM NOTeprneBLIMM HE3aBUCMMO OT TOFO, COCTOA/ OH B AOFOBOPHbIX
OTHOLWIEHMAX C NPOAABLOM (MCMONHUTENEM) NN HET.

3. Bpea, NpUYUHEHHDINM }KMU3HW, 340P0BbI0 NN UMYLLECTBY NOTPEOUTENA, NOSNEKUT BOSMELLEHUIO,
€C/I1 Bpea, MPUYMHEH B TEYEHME YCTAHOBIEHHOTO CPOKa C/YXKObl UM CPOKA rogHOCTU ToBapa (paboTbl).

Ecnmn Ha ToBap (pesynbTaT paboTbl) A0KEH ObiTb YCTAHOBNEH B COOTBETCTBMM C MyHKTamu 2, 4
CTaTby 5 HacToALLero 3aKkoHa CPOK CAYKObl UM CPOK FOAHOCTU, HO OH He YCTaHOBAEH, IMB0 noTpebuTento
He 6blia NpeaoCTaBaeHa NOAHAA U AOCTOBEPHAA MHPOPMALMA O CPOKE CAYKObI UM CPOKE rOAHOCTH,
nmbo noTpebutens He Bbin NPONHPOPMUPOBAH O HEOHXOAMMbIX AEACTBUAX NO UCTEYEHNM CPOKA CNYHKObI
NN CPOKa FOAHOCTM U BO3MOXKHbIX NOCNEACTBUAX NPU HEBbINOJHEHUMN YKa3aHHbIX AeUCTBUIA, NMbO ToBap
(pe3ynbTat paboTbl) MO UCTEUYEHUM STUX CPOKOB NPEACTABAAET ONACHOCTb A/1A KU3HWU U 300POBbA, BpPes,
NOANEXUT BO3MELLLEHUIO HE3aBUCMMO OT BPEMEHMW €r0 NPUYMHEHMUS.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnv B coOTBETCTBMM € MYHKTOM 1 cTaTby 5 HacToAwero 3akoHa U3roToBUTESNb (MCNONHUTEND) He
YyCTaHOBWA Ha ToBap (paboTy) CPoK cny:kbbl, Bpes NOANEKUT BOSMELLEHWNIO B C/Ty4ae ero NPUYMHEHUSA B
TeYyeHue AecATU NIeT CO AHA Nepenaum Tosapa (paboTbl) NoTpebutento, a ecnun AeHb Nnepeaayn ycTaHoBUTb



HEBO3MOKHO, C AaTbl NU3FTOTOBJ1IEHNA TOBApa (OKOH‘-IaHVIH BbIMNO/IHEHUA pa6OTbI).

Bpea, NpUUYNHEHHbIN BCAeACTBME HEA0CTaTKOB TOBapa, NOA/EKUT BO3MELLEHUIO NPOAaBLOM UK
M3roToBMTENEM TOBapa Mo Bbi6OPy NoTepnesLiero.

Bpes, npuUYMHEHHbIN BCAeACTBME HEeAOoCTaTKoB PaboTbl WUAWM YCAYTU, MOANENKUT BO3MELLEHMIO
NUCNoNHUTENEM.

4. NsrotoBuTenb (I/ICI'IOI'IHI/ITEJ'Ib) HeCeT OTBETCTBEHHOCTb 3a Bpea, I'IpVILIVIHEHHbIﬁ KU3HU, 340POBbLIO
N nMmyiecTey I'IOTpE6I/ITefIFl B CBA3U C UCNO/Ib30BAHNEM MaTEPUNANOB, 060pyp,OBaHI/IFI, UHCTPYMEHTOB U
MHbIX CpPeacTs, HEO6XO,£I,I/IMbIX ana npoussBoactea TOBaApoOB (BbII'IOI'lHEHI/IFi pa6OT, OKa3aHwumA ycnyr),
HE3aBUCUMO OT TOIro, NO3BOJIANI YPOBEHb HAay4YHbIX U TEXHUYECKUX 3HAHW BbIABUTbL MX 0cObble CBOMCTBA
WInN HeT.

5. U3rotoButenb (McnonHuTenb, npogasel,) ocBoboXKAaeTcA OT OTBETCTBEHHOCTU, ECNU OO0KaXKeT,
YTO Bpea NPUUYMHEH BCNeACTBME HENPEOAOAMMON CUbI UAN HApYLLUEeHUA NoTpebuTenem yCTaHOBAEHHbIX
npaBnA UCNONb30BaHNA, XPAaHEHUA WM TPAHCMOPTMPOBKM ToBapa (paboTsl, ycayru).

Cratba 15. KomneHcauua mopanbHoOro Bpeaa

MopanbHblii BpeA, NPUYMHEHHbIM NOTPEbUTENt0 BCNEACTBME HapYLEHWA M3roToBUTENIEM
(ucnonHutenem, npoAaBLOM, YNOJIHOMOYEHHOM opraHusauuen unm YNOJIHOMOYEHHbIM
MHOMBUAOYANbHBIM  NpeanpuHUMaTenemM, WMMNOPTEPOM) MpaB noTpebutens, npeaycMOTPEHHbIX
3aKOHamMM M MNpaBOBbIMK aKTamu Poccuitckon degepauunun, peryavpyrowMmm OoTHoWeHUA B obnactu
3alNTbI NpaB noTpebuTenen, NOANEKNT KOMNEHCAUUN NMPUYNHUTENEM Bpeda NpPU Ha/IMunMK €ro BUHbI.
Pasmep KomneHcauum mopanbHOro Bpeda onpeaensaeTca CyAoM U He 3aBUCUT OT pa3mepa BO3MeLLLeHUA
UMyLLLEeCTBEHHOTIO Bpeaa.

(B pen. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

KomneHcauua MopasibHOro Bpeia OCYLLECTB/IAETCA HE3aBMCMMO OT BO3MELLLEHWUA MMYLLLECTBEHHOIO
Bpea v MOHECEHHbIX NoTpebuTenem ybbITKOB.

CraTbA 16. HeaelcTBUTENbHOCTb YC/I0BUIA A0roBOPa, YLWEMAAIOLWMX NpaBa noTpeburtens

1. Ycnosua Aoroesopa, yuwemnawuwme npasa ﬂOTpE6VITenﬂ no CpaBHEHUIO C nNpaBUIaMHu,
YCTaHOBJ/IEHHbIMU 3aKOHAaMU U UHBIMU MPABOBbIMU aKTaMK Poccuitckol CDep,epau,MM B obnactu 3alnThbI
npas ﬂOTpe6MT6ﬂeﬁ, NPU3HAOTCA HEAeﬁCTBMTeﬂbeIMM.

Ecnun B pesynbtate UCNONHEHUA AOrOBOPA, YLLEMAAIOLWErO NpaBa NoTpebuTens, y Hero BO3HUKAN
yBObITKM, OHU NoANeKaT BO3MELLLEHUIO U3rOTOBUTENEM (MCNONHUTEIEM, NPOAABLIOM) B NOJHOM 0b6beme.

2. 3anpeulaetca obycnosaueaTb npuobpeteHne oaHMX ToBapoB (paboT, ycayr) obs3atenbHbIM
npuobpeTeHnem WHbIX TOBapoB (paboT, ycnyr). YObITKM, NPUUYMHEHHblE NOTpebutento BcneacTeve
HapylweHUs ero npaBa Ha cBOBOAHbLIV BblbOp TOBapoB (paboT, ycnyr), BO3MeLLaloTCs MNpoAaBLOM
(ncnonHutenem) B nosiHom obbeme.

3anpelaeTtca obycnosaneaTbh yaoBieTBopeHue TpeboBaHuMii noTpebutenei, NnpeabaABASeMbIX B
TeyeHue rapaHTUINHOrO CPOKa, YCI0BUAMM, HEe CBA3AaHHbIMM C He4oCTaTKamMu ToBapoB (paboT, ycayr).
(ab3au BBeaeH PenepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

3. Mpogaasel, (McnonHWTeNb) He BNpase 6e3 cornacua NoTpPebuTens BbINOMHATL AOMNOJHUTE/IbHbIE
paboTbl, ycayru 3a naaty. NoTtpebutenb BnpaBe 0TKasaTbCA OT OMNaThl TaKMX paboT (ycayr), a ecnn oHu
onnaveHbl, notpebutens Bnpase notpeboBaTb OT Npodasua (MCMOAHWUTENA) BO3BpaTa ynaadeHHOM
cymmbl. Cornacue notpeburena Ha BbiNOAHEHME AOMOAHUTENbHbIX PaboT, ycayr 3a naaty opopmaserca
npoaasuom (McnosHMTENEeM) B MUCbMEHHOW dopme, ecan MHOe He MpeaycMoTpeHo deaepasnbHbiM



3aKOHOM.
(B pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2013 N 363-93)

Cratba 16.1. Popmbl M NOPAAOK onNaTbl NPU NPOAAKe TOBAPOB (BbINOJHEHUN paboT, OKazaHUM

ycnyr)
(sBepeHa depepanbHbiM 3akoHoM OT 05.05.2014 N 112-93)

KoHcynbTaHTlAOC: NpyMmeyaHme.
C01.11.2020 B @63. 1 n. 1 cT. 16.1 BHOCATCA nameHeHus (P3 ot 31.07.2020 N 290-P3). Cm. byayuLyto
penakumio.

1. Npogasel, (ncnonHWUTeNb) 0653aH obecneuynTb BO3MOXKHOCTb OMAaThl TOBapoB (paboT, ycayr)
NyTeM WCMOJIb30BAHUA HALMOHA/bHbIX NAATEXHbIX MHCTPYMEHTOB, @ TaKMKe Ha/IMUYHbIX pacyeToB no
BblbOpYy NoTpebutens.

KoHcynbTaHTIAKOC: NpumeyaHue.
C01.07.2021 B a63. 2 n. 1 ct. 16.1 BHOCATCA uameHeHua (P3 o1 31.07.2020 N 290-P3).

KoHcynbTaHTlAOC: NpyMmeYaHme.
C01.11.2020 B @63. 2 n. 1 cT. 16.1 BHOCATCA n3meHeHus (P3 ot 31.07.2020 N 290-$3). Cm. byayuLyto
penakumio.

0O6sA3aHHOCTL 0becneynTb BO3MOXKHOCTb OMAaTbl TOBApOB (paboT, ycayr) ¢ Mcnosib3oBaHWEM
HaUMOHANbHBIX MJATEXHbIX WHCTPYMEHTOB B pPaMKax HaUMOHa/JbHOW CUCTEMbI MAATEXKHbIX KapT
pacnpocTpaHAeTCcA Ha NPoAaBua (MCNONHWUTENS), Y KOTOPOro BbipyyKa OT peasv3aumu ToBapos (pabor,
yCAyr) 3a NpeaLecTBYOLWNN KaNeH4apHbIN rog, NpeBbiwaeT COPOK MUAIMOHOB pybnen.

Ecnn mecto onnatbl ToBapoB (paboT, ycayr) HaxoAuTca B MecTe, rge He NpeocTaBAsoTCA yCayrm
OOCTyna K MoAaBuKHOW paguoTenedpoHHOW cBA3M U (MM) CPeacTBaM KOJUIEKTMBHOIO A[o0CTyna K
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", npoaasel, (MCNnonHUTEeNb) 0CBOBOXKaAaeTcs
OT 006f3aHHOCTM o0becneynTb B 3TOM MeECTe BO3MOXKHOCTb OMAaTbl TOBapoB (paboT, ycayr) c
NCNOIb30BaHNEM HALMOHANbHbIX NAATEXHbIX MHCTPYMEHTOB.

Mpoaasel, ocBoboxkaaerca OT 06s3aHHOCTM obecrneynTb BO3MOXHOCTb OMJaTbl TOBapoOB C
MCNONb30BaHMEM HaLMOHaNbHbIX MNAATEXHbIX WHCTPYMEHTOB B TOProBoM o06bEKTe, Bbipyyka OT
peanusaummn ToBapoOB B KOTOPOM COCTaBAAeT MeHee MNATU MUANMOHOB pybneit 3a npeallecTByOWMIA
KaneHaapHbIN roa.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 01.05.2017 N 88-d3)

2. Onnata TOBapoB (paboT, yc/ayr) MOMKET NPOU3BOAUTLCA MNOTPEebuTeNem B COOTBETCTBUU C
yKasaHMem npogasua (McnonHMTena) nytem pacyetoB yepe3 CyObeKTOB HaLMOHAaAbHOW MAaTeXKHOoM
CUCTEMBI, OCYLLECTBAAIOWMX OKasaHMe MNAAaTEXKHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATE/bCTBOM
Poccuiickolt ®depgepaummM O HaUMOHANbHOM NAATEXKHOW CUCTEME, €eC/IM WMHOe He YCTaHOB/IeHO
denepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHbBIMM NPABOBLIMKU akTaMu Poccuitickoit Pegepaumm.

3. Mpu onnate ToBapoB (paboT, ycAyr) Ha/MYHbIMU AEHEKHbIMW CPeAcTBaMKM 0653aTenbCTBa
notpebuTtena nepen npoAaBUOM (McnosHWUTeNem) Mo onnate ToBapoB (paboT, ycayr) cuuTatoTcs
MCMOJIHEHHBIMM B pa3mepe BHECEHHbIX AEHEXKHbIX CPEACTB C MOMEHTA BHECEHWUA HANNYHbIX AeHEXHbIX
CpeacTB npogasuy (ucnonHwutento) nAnbo nnaTexkHomy areHTy (cybareHTy), ocyliecTBastolemy
AeATeNIbHOCTb NO NpPUeMy naTexKen GpnusnyYecknx L.

Mpu onnaTe ToBapoB (paboT, ycayr) nyTem nepesosa NpPesoCcTaBAseMbiX NOTPEOUTENEM HAIUYHBIX



AeHeXKHbIX cpeacts 6e3 oTKpbITUA BaHKOBCKOro cyeta ob6A3aTennbcTsa NotTpebutena nepes npoaasLoM
(ncnonHuTenem) no onnate ToBapoB (paboT, ycayr) cuMTarOTCA UCNOAHEHHbBIMU B Pa3Mepe BHECEHHbIX
AEHEXKHbIX CPeACcTB C MOMEHTa BHeCeHMs noTpebutenem HaAU4YHbIX AEHeXHbIX CPeAcTB KpeauTHOM
opraHusaunm anbo 6aHKOBCKOMY MaTeXHOMY areHTy (cybareHTy), OCyLLEeCTBAAIOWMM AeATeNbHOCTb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit Peaepalmm 0 HaLMOHaAbHOW NAaTeXHOM cucTeme.

Mpu onnate ToBapos (paboT, ycayr) nyTem NepeBoaa AEHEXKHbIX CPeACTB B PaMKax NpUMeHAEMbIX
dopm He3HannuHbIX pacyeToB 0b6s3aTenbcTBa noTpebuTens nepeg NpoaasuUOM (MCMOAHWUTENem) Mo
onsate ToBapoB (paboT, yc/ayr) CUMTAOTCA MCMOIHEHHBIMW B CYMME, YKA3aHHOMW B PaCMoOpsKeHUU o
nepeBofe AEHEXHbIX CPeAacTB, C MOMEHTa TMOATBEPXKAEHUA €ro WCMOJHEeHUs obCayKuBatoLweit
noTpebuTena KpeauTHOM opraHu3aumnen.

4. Npw onnate ToBapoB (paboT, ycayr) npoAasLly (MCNOAHWUTENIO) 3aMpeLLeHo YCTaHaBAMBaTL B
OTHOLLEHMM OLHOTO BMAA TOBApOB (paboT, yc/yr) pasiMyHble LeHbl B 3aBUCMMOCTM OT crnocoba 1x oniatsl
NOCPEeACTBOM HA/IMYHbIX PACYETOB UM B PAMKAX NPpUMeHsieMblx Gopm 6e3HaNINYHbIX PacyeToB.

5. Mpoaasel, (MCNONHMTENb) HECET OTBETCTBEHHOCTb 3a BO3HMKLIME Yy noTpebuTena ybbiTKu,
BbI3BaHHble HapyweHnem TpeboBaHU NyHKTa 1 HacToAwen cTaTbu.

CraTtba 17. Cype6Han 3awmTa npas notpeburenei

1. 3awmTa npaB noTpebuTeNelt OCyLLECTBAAETCA CYA0M.

3awmTta npaB notpebuteneit  ycayr, OKasblBaeMblX  (GUHAHCOBLIMM  OpPraHU3aLMAMM,
OPraHu3yLWMMN B3aMMOAENCTBME C YNIOJIHOMOYEHHbBIM MO NpaBam noTpedbuTtenen GpUHaHCOBLIX YC/YT B
cooTBeTcTBMM ¢ PegepanbHbiMm 3akoHOM "O6 ynosIHOMOYEHHOM MO NpaBam noTpebuteneit pUHAHCOBbLIX
ycnyr", ocywecTBAseTcs ¢ 0CO6EHHOCTAMM, YCTaHOBNEHHbIMW YKa3aHHbIM OesepanbHbiM 3aKOHOM.
(ab3au, BBepeH deaepanbHbiM 3aKkoHOM oT 04.06.2018 N 133-d3)

2. UcKkn o 3awmTe npaB notpebutenein moryT 6biTb NpeabAB/ieHbl MO BbIOOPY UCTLA B CyA NO MECTY:

HaXoxaeHunAa opraHmn3auunun, a eCin OTBETYHNKOM ABNAETCA MH,CI,MBVI,CI,y&J'IbeIVI npeanpuHMmartesno, -
€ro XuUTenbcCrBa,;

XUtenoCrea Nan ﬂpeGblBaHMﬂ NCTUaQ,;
3aKNKo4YeHnAa nam McnoaHeHmAa gorosopa.

EcAm MCK K opraHusauuun BbITEKAET U3 AeAaTe/lbHOCTM ee puaMana WaM npeacTaBUTENbCTBa, OH
MOMeT BbITb NpeabAB/ieH B CyA N0 MECTy HaxoXaeHUs ee puanana nav NnpeactaBUTeNbCTBa.
(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, WHble UCTUbI MO WMCKaM, CBA3aHHbIM C HapylleHWem npas noTpebutenei,
ocBoboXKAalTCA OT ynAaTbl FOCYAAapCTBEHHOM MOLW/AMHbI B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickolt degepaumm o Hanorax u cbopax.

(n. 3 B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

lnasa Il. 3ALLUTA NPAB NOTPEBUTE/NEN NPU NPOAAXKE
TOBAPOB NMOTPEBUTENAM

CraTtba 18. NpaBa noTpebutens npu o6HapyXeHUU B TOBape HeA0CTaTKOB
(B pen. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cnyyae obHapyKEHUA B TOBApe HELOCTaTKOB, €C/IM OHU He BblM OroBOPEHbI
NpoAaBLUOM, MO CBOEMY BbIbOpY BNpase:



noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX Ke mogenun n (unn) aptukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYron Mapku (Moaenu, apTMKyaa) C COOTBETCTBYHOLLMM
nepepacyeTom MOKYNHOW LeHbl;

noTpeboBaTb COPA3MEPHOro yMeHbLIEHNA NOKYNHOW LeHbI;

I'IOTpGﬁOBaTb He3amMmeannTenbHOro 6e3303me3p,Horo YCTpaHEHNA HeOOoCTaTKOB TOBapa WU
BO3MELLEHNA PAaCXO040B Ha UX UCnpaBaeHne I'IOTpEﬁVITEI'IEM U TPETbUM TNLLOM;

OTKa3aTbCA OT UCMOJIHEHUA 4OroBOpa Kymnau-npogaxkun u noTpebosaTb Bo3BpaTa ynjayeHHOM 3a
ToBap cymmbl. Mo TpeboBaHMIO NpoAaBLa W 3a ero cyeT notpebutenb AO0MKEH BO3BPaTUTb TOBap C
HeAoCTaTKaMMu.

Mpuv aToM noTpebutens Bnpase NoTpeboBaTh TaKKe NOJHOr0 BO3MELLEHMSA YObITKOB, MPUYUHEHHbIX
emy BC/AeACTBME MPOAAXkM ToBapa HeHaA/ieXKallero KayecTBa. Y6bITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHblE  HACTOAWMM 3aKOHOM ANA  YAOBAETBOPEHMA  COOTBETCTBYHOWMX TpeboBaHMi
nortpeburens.

B OTHOLWEHUN TEXHMYECKM C/AOXKHOro ToBapa noTpebuTenb B cAyyae OBHAPYKEHUA B Hem
HeZ0CTAaTKOB BMpaBe OTKa3aTbCA OT MCMOJIHEHMA O0roBOpa Kynau-npogaxkum u notpebosaTb BO3BpaTa
ynnayeHHOoM 3a TaKol TOBap CyMMbl IMB0 NpeabaBUTL TpeboBaHWe 0 ero 3ameHe Ha TOBAp 3TOM Ke MapKu
(mogenu, apTMKyna) UAK Ha TaKOM e ToBap APYron mMapku (Moaenu, apTMKyaa) C COOTBETCTBYHOLLMM
nepepacyeTom MOKYMHOW LieHbl B TeYeHMEe MATHAZALATU AHEeW CO AHA nepenayn notpebutento Takoro
ToBapa. Mo ncTeyeHUM 3TOro CPOKAa YKasaHHble TpeboBaHUA Moa/iexKaT ya0B/ETBOPEHNIO B OAHOM U3
CneayoLLmX Cy4Yaes:

06Hapy>+(eHv1e Cyw,ecTtBeHHOro Hea0CTaTKa ToOBapa;
HapylweHne yCTaHOB/IEHHbIX HAaCTOALWMNM 3aKOHOM CPOKOB YyCTpaHeHMA HeEAOCTATKOB TOBaApa;

HEBO3MOXHOCTb MCMNOJ/Ib30BaHNA TOBapa B Te4dyeHuUe KaxXaoro roja FapaHTVIl\/’IHOFO CPpOKa B
COBOKYMHOCTH bonee yem TpnAUaTb AHEVI Bcnencrsue HEOAHOKPATHOro yCTpaHeHUA ero paszinyHbiX
HeAO0CTAaTKOB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBepaaetrca [lpasutenbctBom Poccuiickom
depepauun.
(n. 1 8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWA, yKasaHHble B MNyHKTe 1 HacToAWElN CTaTbW, NPeAbABAAOTCA noTpebutenem
npogasuy AvMb60 YNONHOMOYEHHOW OpraHusaumm WAM  YNOJAHOMOYEHHOMY MHAMBUAYANbHOMY
npegnpuHMMmarento.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutens BnpasBe NpeabsaBUTb TpeboBaHUSA, yKa3aHHble B ab3al,ax BTOPOM M NATOM MyHKTa 1
HacTosILen CTaTbW, W3rOTOBUTENID, YMNOJHOMOYEHHOM OpraHM3auunm WAM  YNOAHOMOYEHHOMY
WHAMBUAYANbHOMY NpeAnpUHUMATENIO, UMMNOPTEPY.

(8 pea. PepepanbHbix 3aKOHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

BmecTo npegbsasaeHus 3Tux TpeboBaHW NoTpebuTesb BNpaBe BO3BPATUTb M3rOTOBUTENO WU
MMNopTEpPY TOBAp HeHa/1eXKallero Kayectea n notpebosBaTh BO3BpaTa ynaayeHHOM 32 HEro CyMMbl.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-P3.

5. OTCYTCTBVIe Yy I'IOTpe6MTel'IF| KaCCoBOro wanM TOBaApPHOro 4eka nmbo  MHoro AOKYMEHTa,



yaoctoBepatowmx $akT M ycioBMA MOKYMKM ToBapa, He ABAAETCA OCHOBAHWEM A5 OTKasa B
YA0B/NETBOPEHUMN €ro TpeboBaHUN.

Mpoaasew,  (M3roToBUTENb),  YNONHOMOYEHHAA  OpraHM3auMa  WAM  YNOJHOMOYEHHbIN
MHANBUAYANbHbLIA NPeanpUHMMaTENb, MMNOPTeP 06sA3aHbl NPUHATL TOBAP HEHaA/eXKallero Kayectea y
notpebutens u B cnydyae HeobXo0AMMOCTM NPOBECTU MPOBEPKY KayecTsa ToBapa. MoTpebutens Bnpase
y4yacTBOBaTb B NPOBEPKE KayecTBa ToBapa.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B cnydyae cnopa o NpuuYMHAX BO3HWKHOBEHWS HeAOCTaTKOB ToBapa npogasel, (M3roToBuTeNb),
YNO/IHOMOYEHHAA OpPraHn3aLma UaM YNOJAHOMOYEHHbIM MHAMBUAYANbHbIV NpeanpUHUMATENb, UMIOPTEP
06A3aHbl NPOBECTU 3KCNEepTU3y ToBapa 3a CBOW cyeT. JKcnepTusa ToBapa NPOBOAMTCA B CPOKM,
yCTaHoBANEeHHble cTatbamn 20, 21 n 22 HactoAwero 3akoHa 4N1A yAOBAETBOPEHUA COOTBETCTBYHOLLMX
TpeboBaHMI noTpedbuTens. MNotpebuTtens BNpaBe NPUCYTCTBOBATbL NPU NPOBEAEHUM SKCNEPTM3bl TOBAPA
M B CAyyae Hecornacusa C ee pesy/nbTaTaMM OCMOPUTb 3aK/OUYEHWME TaKOM 3KCNepTusbl B cyaebHOm
nopsazke.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbtate sKcnepTM3bl TOBapa YCTAaHOBAEHO, YTO ero HeJOoCTaTKM BO3HUKAWN BCneacTBue
06CTOATENBCTB, 32 KOTOPble He OTBeYaeT npoaasel, (M3rotToBuTeNb), NoTpebutenb 0b6A3aH BOIMECTUTb
npoaasuy (M3roToBUTEN0), YNOJHOMOYEHHOW OPraHM3aLMnM UaM YNOAHOMOYEHHOMY MHAMBUAYANbHOMY
npeanpuHMMaTento, MMNopTepy pacxodbl Ha MpoBefeHWe 3KCNepTUsbl, a TaKXkKe CBA3aHHble C ee
nposegeHMem pacxobl Ha XpaHeHWe N TPaHCNOPTUPOBKY TOBapa.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-¢3)

6. [MMpopaseu, (M3roToBUTENDb), YMOJHOMOYEHHAA OpraHM3auMs UAM  YNOJIHOMOYEHHbIN
WHOVUBUAYANbHbIA NpPeanpUHMMATENb, UMNOPTEP OTBEYaeT 33 HeAOoCTaTKM ToBapa, Ha KOTOPbIA He
YCTAQHOB/IEH FAapaHTUIHBIA CPOK, €CN NOTPedbuTenb AOKAXKET, YTO OHM BO3HUKAM 4O Nepenayun ToBapa
I'IOTpe6VITeJ'I}0 nan no Nnpn4nHam, BOSHUKLLMM A0 3TOr0O MOMEHTAa.

(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHWUM TOBapa, Ha KOTOPbIA YCTaHOBAEH rapaHTUIAHbLIA CPOK, Npoaasel, (M3roToBUTeNb),
YNO/IHOMOYEHHaA OpraHM3aLma AN yNoHOMOYEHHbIA MHANBUAYaNAbHbIA NpegnpuHUMaTeb, UMNopTep
oTBeYaeT 3a HeAOCTaTKM TOBapa, €C/IM He [AOKaXeT, YTO OHW BO3HUKAM noc/ie nepefadyu Tosapa
notpebutento BCNeACTBME HapylleHUa noTpebuTenem npaBUMA MUCNONb30BAHMA, XPaHEHUA WM
TPaHCNOPTUPOBKM TOBapa, AEUCTBUI TPETbUX UL, AN HENPEOAONUMON CUbI.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH deaepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

7. OocTaBKa KpynHorabapuTHOro ToBapa W ToBapa Becom 6onee NATU KUIOrPaMMOB A5 PEMOHTa,
YUEHKM, 3aMeHbl U (M1M) BO3BPaT MX MOTPEOUTEN0 OCYLLECTBAAIOTCA CMAaMM M 33 cYeT npojasla
(nsrotoBuTENs,  YNONHOMOYEHHOW  OpraHMsauMM WAW  YNOAHOMOYEHHOro  UHAMBWAYaNLHOMO
npeanpuHMmarens, umnoprepa). B ciryyae HeMCNoNHEHUA AaHHOW 06A3aHHOCTU, a TaKKe NpPU OTCYTCTBUM
npoaasua (M3rotoBuTeNs, YNoJHOMOYEHHOW OpraHM3aumm MAM YNoJHOMOYEHHOrO UHAMBUAYA/bHOMO
npeanpuvHMMaTens, MMMNopTepa) B MecTe HaxoxKAeHua notpebutena aoctaska v (Mnu) Bosspar
YyKa3aHHbIX TOBAapoB MOTYyT OCYWECTBAATbCA noTpebutenem. Mpu 3ToM npoaasel, (M3roToBUTEND,
YNO/IHOMOYEHHAsA OpraHM3aumMa WAW  YNONHOMOYEHHbIM  UHAMBUAYANbHbIN  NpeanpUHMMATEND,
nmnoptep) obA3aH BO3MECTUTb NOTPebUTeNO pacxonbl, CBA3aHHbIE C AOCTAaBKOM U (MAK) BO3BpATOM
yKa3aHHbIX TOBapOB.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npepbasaeHusa notpeburenem rpeboBaHuii B OTHOLIEHUN HEA,O0CTAaTKOB TOBapa

1. NoTpebutenb BnpaBe nNpeabABUTL MNPEAYCMOTPEHHble cTaTbelr 18 HacToswero 3akoHa



TpeboBaHMA K NpoAasuy (M3roToBUTENIO, YNONHOMOYEHHOW OpraHuM3auMmM WAM YNOJAHOMOYEHHOMY
MHAMBMAYANbHOMY MNpeanpUHMMATENO, MMNOPTEPY) B OTHOLIEHWMM HeAOCTAaTKOB TOBapa, €C/lM OHMU
06HapyKeHbl B TeYeHWe rapaHTUIMHOroO CPOKa UM CPOKa roAHOCTHU.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLIEHNW TOBAPOB, Ha KOTOPbIE rapaHTUIHbIE CPOKM WU CPOKU rOAHOCTU HEe YCTaHOBANEHbI,
notpebutens Bnpase NPeabABUTb yKasaHHble TpeboBaHUA, €C/IM HEeAO0CTaTKU TOBapoB OBHapyKeHbl B
pa3yMHbI CPOK, HO B Npeaenax AByX NeT cO AHA nepeaaun ux norpebutento, ecnm 6onee gauTesbHble
CPOKM He YCTaHOB/IEHbl 3aKOHOM M/IN JIOrOBOPOM.

(n. 1 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. FapaHTUIHbIN CPOK TOBapa, a TaKKe CPOK ero cNyXbbl MCUUCNAETCA CO AHA Nepenayn ToBapa
notpebutento, ecnu UuHoe He npeaycMOTpeHO A0oroBopom. Ecnu geHb nepegayn  ycTaHOBUTL
HEBO3MOYHO, 3TU CPOKWN UCYUCAAIOTCA CO AHA U3rOTOB/IEHMA TOBapa.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

[na ce30HHbIX TOBapoB (0b6yBM, ofexAbl WU NPOYMX) 3TU CPOKM MCUUCAAKOTCA C MOMEHTA
HaCTyNAeHNA COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTYMJ/IEHUSA KOTOPOro onpeaenseTca COOTBETCTBEHHO
cybbektamm Poccuiickoli depepaumm mUcxoaa M3 KAMMATUMUECKMX YC/IOBUA MeCTa HaXOoMKAeHMUA
notpebutenen.

Mpu npoaaxe ToBapoB Mo obpasLuam, No MoyTe, a TakKe B CAyYasnX, €CAN MOMEHT 3aKNoueHUs
OOroBopa Kynau-npoaaxu M MOMEHT fepeAayu ToBapa NOTpPebuTento He coOBMadaloT, 3TU CPOKM
NCYUCNAIOTCA CO AHA [O0CTaBKM ToBapa notpebutento. Ecam noTpebuTens /MWEH BO3MOXHOCTU
MCNoNb30BaTb TOBap BCAeACTBME OBCTOATENLCTB, 3aBUCALMX OT npodasBua (B 4YacTHOCTM, ToBap
HY)XOaeTca B CrneuManbHOW YCTaHOBKe, MOAKAOYEHUU UM COOpPKe, B HEM MMEIOTCA HenoCTaTKu),
rapaHTUIMHbLIA CPOK He TeyeT A0 YyCTPaHeHWs MPOoAaBLOM TaKuX 0bCToATenbcTB. ECAM AeHb AOCTaBKM,
YCTaHOBKW, MNOAKNIOYEHUA, COOPKM TOBapa, YCTpaHeHMA 3aBUCAWMX OT MpodaBua o06CTOATENbCTB,
BC/IeACTBME KOTOPbIX MOTPebuTenb He MOMKeT WUCMO/b30BaTb TOBap MO Ha3HayeHuto, onpeaenuTb
HEBO3MOXHO, 3T CPOKMN UCYUCAAIOTCA CO AHA 3aK/HOUEHNA AOTOBOPaA KYNIN-NPOAAXKMU.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

AbB3al, cKkNtoYeH. - PeaepanbHblii 3aKkoH 0T 17.12.1999 N 212-P3.

CpoK rogHoOCTM ToBapa onpeaenseTca nepmuoaom, NCHUCAAEMbIM CO AHA U3rOoTOBAEHNA TOBapa, B
TeyeHne KOTOopOoro OH npuroaeH K MCNONAb30BaHWUIO, WU AaTOﬁ, A0 HactynneHuAa KOTOpOﬁ TOBap
npurogeH K UCnoJib30BaHUIO.

MPoAOMKUTENbHOCTb CPOKa rFOAHOCTM ToBapa AO/KHA COOTBETCTBOBaTb 06f3aTeNbHbIM
TpeboBaHUAM K 6e3onacHOCTM ToBapa.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTUItHble CPOKM MOTYT YCTAHABAMBATLCA HAa KOMMAEKTYIOLLME U3AENMA U COCTABHbIE YacTu
OCHOBHOrO TOBapa. MapaHTUIMHbIE CPOKM HA KOMMIEKTYIOWME U3LE/MA U COCTaBHbIE YacTU UCYUCAAIOTCA
B TOM K€ NopAAKe, YTO M rapaHTUNHbIM CPOK HAa OCHOBHOM TOBap.

FapaHTUIHbIE CPOKM Ha KOMMIEKTYIOLME U3A,eNUA U COCTaBHbIE YAacTU TOBapa CYMTAIOTCA PaBHbIMMU
rapaHTMINHOMY CPOKY Ha OCHOBHOE M3Jenne, eciu MHOE He YCTaHOBJIEHO A0roBopom. B ciyyae, ecam Ha
KOMIMJIEKTYIOLLEE M3AEe/AME M COCTaBHYIO 4YacTb TOBapa B J0OroBOPe YCTaHOB/EH rapaHTUMHbIA CPOK
MeHbLLEN NPOAOIMKUTENBHOCTU, YEM FrapaHTUIMHbLIN CPOK Ha OCHOBHOE M3aesnve, noTpebutens Bnpase
npeabasuUTb TpeboBaHUA, CBA3AHHbIE C HEAOCTaTKAMM KOMMJIEKTYIOLLEro U34e/iMsA U COCTaBHOM YacTu
TOBapa, NP NX OBHAPYXEHUU B TEYEHME rapaHTUMHOrO CPOKa Ha OCHOBHOE M3Ae/ne, ecii UHOEe He
npeaycMmoTpeHOo AOrOBOPOM.

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnun Ha KomnnekTytoLee n3genme yCTaHOBAEH rapaHTUIAHbINA CPOK 6onbLue NPOAONKUTENBHOCTH,



YeM rapaHTUHbIN CPOK HA OCHOBHOM TOBap, NOTpebuTe b BNpase NpeabaBUTb TPe60BaAHUA B OTHOLLEHUN
HeAOCTaTKOB TOBapa Npu YCI0BUU, YTO HEAOCTATKM KOMIMIEKTYIOWErO U3Aenunsa 0OHapYKeHbI B Te4eHne
rapaHTUMHOIO CPOKA Ha 3TO M3A4enne, He3aBUCMMO OT MCTEYEHWA FapPaHTUMHOINO CPOKa Ha OCHOBHOM
TOBap.

4. CpoKM, yKasaHHble B HacTOALILEN cTaTbe, AOBOAATCA A0 cBeAeHMA noTpebutena 8 MHopmaLmnm o
ToBape, NpeaocTaBaAAemMol NoTpebuTeNto B COOTBETCTBMM CO cTaThben 10 HacToALllero 3akoHa.

5. B cnyyanx, Koraa npeaycmMOoTPEeHHbIM A0r0BOPOM rapaHTUMHbINA CPOK COCTaBASET MeHee ABYX NeT
N HeJOCTaTKM ToBapa O0bOHapyKeHbl NoTpebuTenem nNo UCTeYeHMM rapaHTUMHOIO CPoKa, HO B Npeaenax
OBYX NeT, noTpebutenb BNpase NpeabaBUTb NpoaasLy (M3roToBuTento) TpeboBaHUs, NPeayCMOTPEHHbIe
cTaTbei 18 HacTosAwero 3aKoHa, ec/iM AOKaxKeT, YTO HeZoCTaTKM TOBapa BO3HWUKAW A0 ero nepegayu
noTpebuTento AM NO NPUYMHAM, BOSHUKLLIMM 4,0 3TOFO MOMEHTA.
(n. 5 BBeaeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbiABNAEHMA CYLLECTBEHHbIX HeAOCTAaTKOB ToBapa NoTpebuTenb Bnpase NpeabaBUTb
M3rotosmTento  (YnosHOMOYEHHOW OpraHuM3auum  WUAM  YNOJAHOMOYEHHOMY  MHAMBUAYANIbHOMY
npeanpuHMmaTento, umnopTepy) TpebosaHne o 6e3803Me3AHOM YCTPAHEHNN TaKUX HEAOCTaTKOB, eCu
[JOKaXKeT, YTO OHWM BO3HMKAM [0 Nepeaaym ToBapa noTpebuTento am no NpUYMHam, BO3HUKLIUM A0 3TOro
MOMeHTa. YKa3aHHoe TpeboBaHNe MOXeT bbITb NpeabABAEHO, eC/IN HeAOCTaTKM ToBapa 0bHapy»,eHbl Mo
ncTeyeHUn ABYX NIET CO AHA Nepeaaym ToBapa notTpebuTento, B TeueHme yCTaHOBIEHHOrO Ha TOBap CPOKa
CNyK6bl UAU B TeUYEHWE AECATU NET CO AHA nepedayn TosBapa NoTpebuTento B ciydae HeycTaHOBAEHMUSA
CpoKa cnyxbbl. Ecin ykasaHHoe TpeboBaHWe He yA0BNETBOPEHO B TeYeHMe ABaaLaTh AHEN CO AHA ero
npeabasneHua notpebutenem namM obHapysKeHHbIN UM HeJOCTaTOK ToBapa ABAAETCA HeyCTPaHWMbIM,
notpebutenb No cBoemy BbiboOpy Brpase NpeabABUTb U3roToBUTENIO (YNONHOMOYEHHOW OpraHn3auuu
AW YNONHOMOYEHHOMY UHAMBUAYANbHOMY NpeanpuHUMaTeNto, UMNopTepy) UHble NPeayCMOTPEHHbIe
nyHKTOomMm 3 cTatbM 18 HacToAwero 3akoHa TpeboBaHWA MAM BO3BPaTUTb TOBAap MW3rOTOBUTENIO
(ynonHomoueHHOW opraHMsauynu WAM YNONHOMOYEHHOMY WHAMBUAYANbHOMY MpeanpuHUMaTento,
nmnopTepy) M noTpeboBaTb BO3BPaATa yNAa4eHHON AEHENKHOW CYMMbl.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe He[oCTaTKOB ToBapa u3rotoButenem (npoAaaBuoM, YNO/NHOMOUYEHHOWM
OpraHu3aunen Uam ynosIHOMOYEeHHbIM MHANMBUAYA/IbHBIM NpeanpUHUMaTENIeM, UMMNOPTEPOM)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. EcAu CpoK yCTpaHeHMs He40CTaTKOB TOBapa He onpeaeneH B NMCbMeHHOM Gopme CcornalieHnem
CTOPOH, 3TWM HeJOCTaTKM AO/XKHbl 6biTb YCTPaHeHbl M3rotoBuTenem (MPoAaBLOM, YNOAHOMOYEHHOM
opraHusaument WAM  YNONHOMOYEHHbIM  WHAMBMAYANbHLIM  MpeanpUHUMMATENEM, MMNOPTEPOM)
He3ameAIMTeNbHO, TO eCTb B MUHUMAa/bHbIA CPOK, 06bEKTUBHO HEOBXOAMMBIN ANA UX YCTPAHEHUA C
yyeTom 06bl4HO npumeHaemoro crnocoba. CpoK ycTpaHeHWsA HeAOCTAaTKOB TOBapa, onpedensemblii B
NUCbMEHHOM Gopme CornalleHNnem CTOPOH, He MOKET NPEBbILWATb COPOK NATb AHEN.

B cnyyae, ecivt BO Bpema ycTpaHeHUs HeAQ0CTaTKOB TOBapa CTaHET OYEeBUAHbBIM, YTO OHM He ByayT
yCTpaHeHbl B onpeaeneHHbI CornaleHMem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/OUUTb COrfalleHune o
HOBOM CpOKe YCTpaHeHUA HeJoCTaTKoB, ToBapa. [pu 3ToM OTCyTCTBME HEeobXoAUMBbIX ANA YCTPaHeHUs
HeO0CTaTKOB TOBapa 3anacHbIX YacTeit (aetanei, matepunanos), 06opyaoBaHNa AU Nog06HbIE MPUUMHBI
He ABNAIOTCA OCHOBaHMEM O1A 3aKJOUYEHUA COrNalleHns O TaKOM HOBOM CPOKe M He 0CBOBOKAatoT OT
OTBETCTBEHHOCTU 33 HapyLleHWe CPOoKa, onpeaeneHHOro cornaleHMem CTOPOH NepBoHaYanbHo.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oOTHOoweHMM TOBAPOB ANUTENBHOIO TMOJIb30BAHMA W3roTOBWTE/Nb, Npogasel, /vbo
YNOAHOMOYEHHAA OpraHM3aumMa UAN YNOSHOMOYEHHbIN MHAMBUAYANbHbIN NpeanpuHUMaTenb 06sa3aHbl
npu npeabasaeHuMn notpebutenem ykasaHHoro TpeboBaHWA B TpexAHEeBHbI cpok 6e3so3mesgHo
npeaocTaBuTb NOTPebUTEN0 Ha Mepuod PemMoHTa TOBap A/UTENbHOrO MOAb30BaHWA, obnagatowmii
3TUMMW }Ke OCHOBHbIMM MOTPEBUTENLCKMMU CBOMCTBaMU, 0becneuns AOCTaBKY 3a CBOW cyeT. MNepeyeHb



TOBApOB A/INTENbHOIO MO/Mb30BaHMA, Ha KOTOpble YKasaHHoe TpeboBaHWe He pacnpocTpaHAeTcs,
ycTaHaBamBaetca MNpasutenbcTtBom Poccuitickon Peaepaunm.

(B pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, o1 21.12.2004 N 171-d3, ot 25.10.2007 N 234-
?3)

3. B cayyae ycTpaHeHWa HeAOCTaTKOB TOBapa rapaHTUIMHbIN CPOK Ha HEero NpoA/1eBaeTca Ha nepuoa,
B TEYEHMEe KOTOPOro TOBap He MCMO/b30BascA. YKasaHHbIN Nepuos UCYMCAAETCA co AHA obpalieHus
notpebutens c TpebosaHnem 06 ycTpaHeHUM HeLOCTaTKOB TOBapa 4O AHA BblAa4dM €ro No OKOHYaHWUK
peMoHTa. MMpu Bblgaye ToBapa M3roToBUTENb (Npoaasel, YNOJHOMOYEHHas opraHu3auusa uau
YNO/IHOMOYEHHbIA  UHOMBUAYANIbHBLIA  NpeanpuHMMaTesnb, MMMIopTep) o06s3aH npegocTaBuTb B
nnMcbMeHHo dopme noTpebutento MHbopmaLmio o0 gate obpalweHns notpebutens c TpebosaHnem o6
YCTpaHeHUn obHapyXKeHHbIX UM HeLO0CTaTKOB TOBapa, O AaTe Mepejayv ToBapa notpebutesnem ans
YCTPaHEeHUs HeAOoCTaTKOB TOBapa, O AaTe YCTPaHeHMs HeLOCTAaTKOB TOBapa C MX OnucaHuem, ob
MCMO/Ib30BAHHbIX 3aMaCHbIX YacTAX (AeTansax, maTtepuasnax) M o AaTe BblAayuM ToBapa NoTpebutento no
OKOHYaHUM YCTPaHEHUA HeAO0CTaTKOB ToBapa.
(8 pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

4. MNpu ycTpaHEeHMM HeLOCTAaTKOB TOBapa MOCPeACTBOM 3aMeHbl KOMMIEKTYIOWEro U3AEAUSA UK
COCTaBHOM 4YacTWM OCHOBHOIO M34ennA, Ha KOTOpble YCTaHOBAEHbl rapaHTUIHblE CPOKWU, Ha HOBble
KOMMAEKTylolee nsaenme UAnM COCTaBHYH 4YacCTb OCHOBHOMO M34enua YCTaHaB/NWBAETCA rapaHTUNHDIN
CPOK TOW e MPOAOAXKUTENbHOCTU, YTO U Ha 3aMeHEHHble KOMMAEKTYyiollee nsaenme Uam CoCTaBHYIo
4acTb OCHOBHOIO U3AeNns, eC/iM MHOE He NPeayCMOTPEHO A0roBOPOM, M rapaHTUIMHbINA CPOK UcuncaaeTca
CO AHA BblAauM NoTpebutento 3Toro ToBapa NO OKOHYaHUM PEMOHTA.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CratbAa 21. 3ameHa ToBapa HeHaaAeXalero Kayecrea

1. B cnyyae obHapyKeHuns noTpebutenem He40CTaTKOB TOBapa U NpeabsaBieHUA TPeboBaHUA O ero
3ameHe npojasel, (M3roToBUTENb, YMO/NHOMOYEHHass OpraHU3auMsas WAU  YNOJAHOMOYEHHbIN
MHANBMAYANbHBIN NPeanpUHMMaTENb, UMNopTep) 06a3aH 3aMeHUTb TaKoi TOBap B TeYeHNe CeMn AHeM
CO AHA NpeabaABAeHUA YKa3aHHOro TpeboBaHMa noTpebutenem, a npn HeobxoAMMOCTM AOMNONHUTENIbHON
NPOBEPKM KayecTBa TaKOro ToBapa NpoAaBLOM (M3roToBuTenem, ynoiHOMOYEHHOW opraHnsaumen unm
YNONHOMOYEHHbIM UHANBUAYAbHBIM NPeanpUHUMaTENEM, UMNOPTEPOM) - B TeYeHMe ABaALATU AHEN
CO AHSA NpeabaBAeHMA YKa3aHHOro TpeboBaHus.

Echm y npopasBua (M3rotoBuTeNA, YMNOJHOMOYEHHOW OpraHusauMmM WAU  YNoJHOMOYEHHOro
WMHAMBUAYANbHOrO NpeanpuHMMaTens, MMNopTepa) B MOMEHT npeabasieHusa TpeboBaHUa OTCyTCTBYET
HeobXxoAMMbIA AN 3aMeHbl TOBap, 3amMeHa [0/XHa bbiTb NpoBedeHa B TeyeHWe MecAla CO AHA
npeabaAsaeHNa Takoro TpebosaHuA.

B paltoHax KpaitHero CeBepa M MpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa NoAg/1eXnT yA0B/ETBOPEHMIO MO ero 3asB/IeHN0 B CPOK, HEObXoANMbIV A8 oYepesHOM
[OCTaBKM COOTBETCTBYIOLLErO TOBAapa B 3TM PaliOHbl, B C/ly4ae OTCYTCTBMA y Npogasua (M3rotosuTens,
YNO/NHOMOYEHHON OPraHM3auMM WAM  YNOJHOMOYEHHOTO WHAMBUAYANLHOTO NpeanpuHMMaTENs,
MMNopTepa) HeobXoAMMOTO A1A 3aMeHbl TOBApPa HAa AeHb NpeabABNeHNsA YKazaHHOTo TpeboBaHws.

Ecnn pnsa 3ameHbl ToBapa Tpebyetca 6onee cemu gHen, no TpebosaHuio noTpebutena nposasel,
(n3rotoBuTENb NIMBO  YNONHOMOYEHHAA OPraHU3aUMA WAM  YNOJAHOMOYEHHbIA WMHAWBUAYANbHbIN
npeAnpuMHMMATENDb) B TEYEHME TPEX AHEN CO AHA NpeabasaeHns TpeboBaHMA 0 3ameHe ToBapa 0b6s3aH
6€e3B03ME34HO NMPenoCTaBUTb NOTPebuTeNto BO BPEMEHHOE MOJIb30BaHWE Ha Mepuos 3aMeHbl TOBAp
ONUTENbHOrO MONb30BaHWA, 06/M1a4atoWMi STUMM »Ke OCHOBHbIMM NOTPEOUTENBCKMMU CBOMCTBAMM,
obecneyns ero A0CTaBKY 3a CBOM CYET. ITO NPABU/IO HE PACMPOCTPAHAETCA HA TOBAPbI, NepeYeHb KOTOPbIX
onpeaenseTcs B COOTBETCTBMM C MYHKTOM 2 cTaTbyM 20 HacToAwWwero 3akoHa.

(B pen. PepepanbHbIx 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)



2. ToBap HEHaANEXKALLErO KauecTBa A0/KeH ObiTb 3aMeHEH Ha HOBbIW TOBApP, TO €CTb Ha TOBap, He
ObIBLLMI B ynoTpebaeHuu.

Mpu 3ameHe TOBapa rapaHTUMIAHBLIA CPOK WMCYMCAAETCA 3aHOBO CO [AHA nepegayn ToBapa
notpebutento.

CratbA 22. CpOKM yA0BNETBOPEHUA OTAENbHbIX TpeboBaHMit noTpeburens
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NOTpebuUTENA O COPa3MEPHOM YMEHbLUEHUN MOKYMHOW LeHbl TOBapa, BO3MELLEHUN
pacxo4oB Ha WCMNpaB/ieHME HeAOoCTAaTKOB ToBapa noTpebuTenem MAM TPETbUM NIMLLOM, BO3BpaTe
ynaayeHHOWM 3a TOBap AEHEXKHOM CYMMbI, a TakKe TpeboBaHMEe 0 BO3MELLEHUN YObITKOB, MPUYMHEHHbIX
notpebuTtento BCAeACTBME MPOAAXKM TOBapa HeHadJ/lerkallero KayectBa /nMbO npenocTaBiaeHUs
HeHagnexawen uHdopmauMmM O ToBape, NognexkaT YyAOoBNETBOPEHWUIO NMPOAABLOM (M3roToBUTENEM,
YNO/IHOMOYEHHOM OpraHM3auuen WAM YNOAHOMOYEHHbIM MHAVBUAYAJbHBIM NpeanpuHUMaTENEM,
MMMOPTEPOM) B TEUEHME AECATU AHEN CO AHA NPeAbABAEHNA COOTBETCTBYIOWEro TpeboBaHus.

(8 pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NpoJaBua (M3roToBUTENA, YNOJHOMOUYEHHOW OpraHuM3auumu Uu
YNOJIHOMOYEHHOr0 MHAUBUAYANbHOrO NpeanpUHUMATENs, UMMNOPTEPa) 3a NPOCPOUKY BbINOJIHEHUA
TpeboBaHuit noTpebutens
(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. 32 HapyweHne NpeayCMOTPEHHbIX cTaTbammn 20, 21 1 22 HacToAwero 3aKoHa CPOKOB, a TaKXKe 3a
HeBbINOMIHEHME (334EPKKY BbINONHEHMA) TPEOOBaHUA NOTPebUTENA O NPEAOCTaBAEHUN eMy HA NEPUOA,
PEeMOHTA (3ameHbl) aHaNI0FMYHOTO TOBapa Npoaasel, (M3roToBUTE/Ib, YNOHOMOYEHHAA OpraHM3aLma Uam
YNOJIHOMOYEHHbIN MHAMBUAYANbHbIVA NpeanpuHUMaTe b, MMNOPTEP), AOMNYCTUBLLIMIA TaKME HapyLLUeHUs,
yniaunsaeT NoTPebuTeNto 32 KaXKAblM AeHb NPOCPOYKM HEYCTOMKY (NEH0) B pasmepe 04HOro NpoLueHTa
LeHbl ToBapa.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

LleHa ToBapa onpegenseTcsa, UCXo4A M3 ero LeHbl, CyL,ecTBOBaBLLIEN B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutena [O0MKHO 6bl10 BbiTb YAOBNAETBOPEHO MPOAABLOM (M3roToBUTENEM,
YNONHOMOYEHHOM oOpraHM3auuein WAM YNoAHOMOYEHHbIM MHAUBUAYANAbHBIM NpeanpuHUMaTENEM,
MMMNOPTEPOM), B AeHb A0BPOBONBLHOrO YA0BNETBOPEHUA TAaKOro TpeboBaHUA UAM B AeHb BblHECEHUS
cyaebHoro pelleHua, ecnu TpebosaHne A06POBONBHO YA0BNETBOPEHO He BbiNo.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINosHEHWA TpeboBaHMM NOTPebUTENA B CPOKKU, NpeayCMOTPEHHble cTaTbamu 20 -
22 HacToAuwlero 3akoHa, nNoTpebuTenb BnpaBe NO CBOEMY BbibOpy NpeabsBUTb WHble TpeboBaHUS,
YCTaHOB/IEHHble cTaTbel 18 HacToswero 3akoHa.

Cratba 23.1. [MocnepctesMAa HapyweHUMA NPOAABLOM CpPOKA nepepaydyn npenBaputTeNnbHO
onnayeHHoOro ToBapa norpeburento
(sBepeHa depsepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. JoroBop Kynau-npoaaxu, npeaycmaTtpusatomii 06A3aHHOCTb NoTpebutens npeasapuTesibHO
ONNaTUTb TOBap, A0/IXKEH coAepKaTb YC/I0BME O CPOKe nepeaayn Tosapa notpebuTento.

2. B cnyuyae, ecav npoagasel, NOAyYMBLIMIA CYMMY NpeaBapuTeNbHON onaaThl B onpeaeseHHOM
[OrOBOPOM KYNAN-NPOLAXKM pasmepe, He UCMOIHUA 06A3aHHOCTb Mo nepegaye ToBapa NoTpebutento B
YCTaHOB/IEHHbIN TaKUM OTOBOPOM CPOK, NOTpebuTelb No cBoemy Bbibopy BNpase NoTpeboBaTh:

nepeaadn onaa4yeHHoOro Ttoeapa B YCTaHOBﬂeHHbIﬁ UM HOBbIN CpOK;



BO3BpaTa CyMmmbl I'IpeABapVITeJ'IbHOf/JI onaaTbl TOBapa, HE NnepeagaHHOro npoaasuoMm.

Mpuv aToM NoTpebuTens Bnpase NoTPeboBaTh TaKKe NOHOr0 BO3MELLEHMA YObITKOB, MPUYUHEHHbIX
emy BCNeACTBME HapylleHMA YCTAHOB/JEHHOrO AOroBOPOM  KYMAW-MPOAaXKM CpoKa nepeaaqu
npeasapuTesibHO ONaYeHHOro ToBapa.

3. B cnyyae HapyweHMs YCTaHOBAEHHOTO AOrOBOPOM KYyMAW-NPOAAXKM CPOKa nepeaaqu
npeggsapuTesbHO OMNJIAYEHHOro ToBapa MOTPebuTento Npogasel, ynaayvMBaeT emy 33 KaxAbld AeHb
NMPOCPOYKM HEYCTOMKY (NeHu) B pasmepe NoJIOBMHbI MPOLEHTA CYMMbI NpeaBapuTe/ibHOlM ONaThbl TOBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHS, KOrga rno AOroBopy Kyn/u-Mpogaku nepegaya ToBapa
noTpebutento foMKHa Hblna bbITb OCYLWECTBNEH], A0 AHA Nepesayv ToBapa NoTpebutento uamn go AHA
yaoBneTBopeHus TpeboBaHMA NOTPebUTeNA 0 BO3BpATe eMy NPeABapUTEIbHO YINIAYEHHON UM CYMMbI.

Cymma B3biCKaHHOW noTpebuTenem HeycToMKM (NeHu) He MOMKEeT MpeBbllaTh CyMmy
npegsapuTenbHO onnaTbl TOBapa.

4, TpeboBaHNA NoTpebuTeNs o Bo3BpaTe ynjaayeHHOM 3a TOBap CYMMbl U O MOJHOM BO3MeELLEHUU
ybbITKOB MoAne)kaT yAOBNETBOPEHMIO MPOAABLOM B TeYeHMe AeCATU AHel COo AHA NpeabaABAeHUSA
cooTBeTCTBYlOWEero TpeboBaHmA.

5. TpeboBaHuWa noTpebuTeNs, YCTaHOB/IEHHble MYHKTOM 2 HacToAWel CcTaTbM, He noaJsexkar
YAOBNETBOPEHUIO, €C/IM NpOoAaBel, LOKaXeT, 4YTO HapylweHWe CPOKOB nepesayn notpebuTento
npegBapuTe/sIbHO ONJIAYEHHOro TOBapa MPOM30LW/I0 BCAEACTBME HEMNPeogo/IMMON CUlbl UK MO BUHE
nortpebutens.

Cratba 24. Pacuetbl ¢ nOTpEGMTe.I'IEM B C/Nyvae anO6pETEHMﬂ UM TOBapa HeHaaneXawero
Ka4yecTBa

1. Mpu 3ameHe ToBapa HeHag/1eXKalllero KayectTsa Ha TOBap 3TOM Ke MapKM (3TUX Ke mogenu u
(nnu) apTKyna) nepepacyeT LeHbl TOBapa He NPON3BOANTCA.
(B pen. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

2. MNpu 3ameHe ToBapa HeHaA/1eXKalllero KayecTBa Ha TaKOM Ke ToBap Apyrol mapku (moaenwu,
apTUKyNa) B C/lydae, eCcv LieHa ToBapa, NoAJIeKallero 3aMeHe, HUKe LeHbl ToBapa, NpeaocTaB/ieHHOro
B3aMeH, NoTpebuTeNb A0KEH AONNATUTb Pa3HULY B LLEHAX; B C/ly4ae, eC/M LieHa ToBapa, Nog/erKallero
3amMeHe, Bbllle LUeHbl ToBapa, NpPeaoCTaBAEeHHOro B3aMeH, pPasHMUA B LUEHax BbinjadynsaeTca
notpebutento. LleHa ToBapa, noasexalwero 3aMeHe, onpeaensaeTcs Ha MOMEHT ero 3aMeHbl, a ecau
TpeboBaHMe noTpebuTena He yAOBAETBOPEHO NPOAABLOM, LEHa 3aMeHAemMoro ToBapa M LeHa
nepegaBaemoro B3ameH TOBapa ONpeaenArTCcA Ha MOMEHT BblHECEeHMA CyAOM pelleHWa O 3ameHe
ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. B cniyyae npeabasneHus notpebutenem tpeboBaHUA 0 COPa3sMEPHOM YMEHbLIEHUW NMOKYMHOM
LeHbl TOBapa B pacyeT NPMHMMAETCA LieHa ToBapa Ha MOMEHT npeabAsaeHUA notpebutenem TpebosaHuUs
06 yLueHKe unn, ecanm oHo A06pPOBONLHO He YA0BAETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M PeELIeHUs O
COpa3MepHOM YMeHbLIEHWUM NOKYNHOM LeHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNMpwx BO3BpaTe TOBapa HEHaA/1eXKallero Kayectsa notpebuTenb Bnpase TpeboBaTb BO3MELLEHUS
pa3sHULbl MeXAay LEeHOM ToBapa, YCTAaHOB/JIEHHOM AOrOBOPOM, M LEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT A06POBOILHOIO YAOBAETBOPEHMA TaKoro TpeboBaHUs nan, ecan TpedbosaHne 406POBOILHO He
YO0BNETBOPEHO, HA MOMEHT BbIHECEHMA CYA0M pPeLleHuns.

(n. 4 BBeaeH ®depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3, B pea. PenepasbHOro 3akoHa oOT
21.12.2004 N 171-93)



5. B cnyyae BO3BpaTa TOBapa HEHaA/1eXKallero KayecTsa, NPOAAHHOrO B KpeauT, notpebutento
BO3BpalLaeTca ynjadeHHas 3a TOBap AeHeXHas CymMma B pa3mepe MoralieHHOro Ko AHo BO3BpaTa
YyKa3aHHOro ToBapa KpeauTa, a TakXKe BO3meLlaeTca naarta 3a NpeaocTaBneHne Kpeanra.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cniyyae Bo3BpaTa TOBapa HEHaA/EXKALLEro KayecTsa, MpMobpeTeHHOro NoTpebuTesnem 3a cyet
noTpebuTenbCcKoro KpeanTa (3arima), npogasel, 0653aH BO3BPATUTL NOTPEOUTEIO yNAaYeHHYIO 33 TOBap
OEHEXHYIO CYMMY, @ TaKKe BO3MECTUTb YMniayeHHble noTpebutenem npoueHTbl U MHblE MAATEXWU NO
O0orosopy notpebutenbckoro Kpeauta (3arima).

(n. 6 BBeaeH ®PepepanbHbim 3akoHOM 0T 21.12.2013 N 363-93)

CraTba 25. NpaBo notpeburena Ha o6meH ToBapa HagNeXKallero Kayecrsa

1. NMoTtpebutens BnpaBe 0O6MEHATb HEMPOLOBO/ILCTBEHHbLIA TOBAp HaA/eXallero Kayectsa Ha
aHaNOrMYHbIM TOBAp Yy NPOAaBLaA, Y KOTOPOro 3TOT ToBap Obln NpUoOBpPeTeH, eciv yKasaHHbI ToBap He
nogowen no popme, rabapmutam, ¢bacoHy, pacuBeTke, pasmepy AN KOMMEKTaLUu.

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens MMeeT NPaBo Ha 06MeH HenpPoAOBOILCTBEHHOTO TOBapa Ha4/1eMKallero Kayecrsa B
TeYyeHue YeTblpHaALLATU AHEN, HE CUMTan AHA ero NOoKymnKu.

O6meH HenpoaoBO/ILCTBEHHOMO TOBapa HAA/1EXKALLEro KayecTBa NPOBOAUTCA, €C/IN YKA3aHHbIN
TOBap He 6bln B ynoTpebaeHUn, CoOXpaHeHbl ero TOBapHbIA BUA, NOTPebUTEeIbCKME CBOMCTBA, NAOMObI,
$abpuryHble APAbIKK, a TaKKe MMEETCA TOBAaPHbIN YEK MW KacCOBbIM YeK IMOO MHOW NOATBEPKAAOLMIA
ONAaTy YKa3aHHOro ToBapa AOKYMeHT. OTcyTcTBME Yy NOTpebuTeNna TOBAPHOro YeKa UM KacCoBOro Yeka
mMbo MHOro NOATBEPKAAOLWEro onaaTy TOBapa AOKYMEHTA He INLIAET ero BO3MOMXKHOCTM CCblaTbCs Ha
CBMAETE/IbCKME NMOKA3aHMA.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

MNepeyeHb TOBapOB, He Noasexawmx o6meHy No OCHOBAHWAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepxaaetca MNpasutenbctsom Poccuitckon ®egepaumu.

2. B cnyyae, ecnm aHanorMyHbIv ToBap OTCYTCTBYET B NPOAaKe Ha AeHb obpalleHma notpebutens K
npoaasuy, NoTpebutenb BNpaBe 0TKa3aTbCA OT UCNOJHEHWUA AOTOBOPa KyNan-npoAaku U notpebosaTb
BO3BpaTa yMnja4yeHHOM 3a yYKasaHHbIN TOBap AEHEKHON cymmbl. TpeboBaHWe NoTpebutens o Bosspare
ynNayeHHOM 3a YKa3aHHbIN TOBap AEHEXKHOM CYMMbl MOANEKUT YA0BNETBOPEHUIO B TEYEHME TPEX AHEN
CO AHA BO3BpaTa yKasaHHOro ToBapa.

Mo cornaweHuto notpebutens ¢ NpogasLomM obmeH ToBapa MOXKET ObiTb NpeaycMOTPeH npwu
MOCTYN/IEHWM aHANOMMYHOrO ToBapa B npogaxy. [popaseu, obA3aH He3zamenUTENbHO COO6LWUTL
noTpebuTento 0 NOCTYNNEHNUM aHANOTMYHOTO TOBapa B MPOAANKY.

(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CratbA 26. YTpaTuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CtaTbAa 26.1. AUCTaHLMOHHDBI cNnocob npoaarku ToBapa
(eBepeHa DepepanbHbiM 3aKkoHOM OT 21.12.2004 N 171-93)

1. [loroBop PO3HWMYHOWN KyNAU-NPOAaKM MOXKET ObITb 3aK/NOYEH HA OCHOBAHWMM O3HAKOMJ/IEHUA
notpebuTtensa c npeanoXKeHHbIM NPOAABLLOM OMMCAHMEM TOBapa NOCPEACTBOM KaTaloroB, MPOCNEKTOB,
6ykneToB, POTOCHMMKOB, CPEeACTB CBA3W (TeNeBU3MOHHOW, MOYTOBOW, PAAMOCBS3U U APYIMX) UAN UHBIMU
WCKIOYAOLWMMN BO3SMOMKHOCTb HEMOCPEACTBEHHOTO O3HAaKOMJIEHUA noTpebuTtens c ToBapom nubo
06pa3Lom TOBapa NpW 3aKAOYEHMM TaKOro A0roBopa (AMCTaHUMOHHbLIA cnocob npoaaxku ToBapa)
cnocobamm.

(8 pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)



2. MNpopaBuoM [0 3aK/OYEHWA [0roBopa A[O/KHA ObiTb MNpefocTaBaeHa NoTpebuTento
nHbopmauusas o6 OCHOBHbIX MOTPEeBUTENbCKUX CBOMCTBaxX ToBapa, 06 aapece (mecTe HaxoxKaeHus)
npoaaBLa, O MecTe M3roToB/IeHUs TOBapa, O NOJHOM (UPMEHHOM HaMMEHOBAHUW (HaMMeHOBAHUW)
npoaasua (M3rotoBuTeNs), o LeHe 1 06 yCa0BUAX NpMObpPeTeHNs ToOBapa, O ero AOCTaBKe, CPOKE C/yXKObl,
CPOKe rogHOCTN 1 rapaHTUMHOM CPOKe, 0 NMopAAKe ONaaTbl TOBApa, a TaKXKe O CPOKe, B TEYEHNE KOTOPOTO
OENCTBYET Npeg/oKeHne 0 3aKAH4EeHUN 40roBOpa.

3. NoTpebuTento B MOMEHT A0CTaBKM TOBapa A0/1XKHa bbiTb B NMCbMEHHON GopMe NpeaocTaB/ieHa
HopMauua o ToBape, NPeAyCMOTPEHHAA cTaTber 10 HacToAwero 3aKoHa, a Tak:Ke NpesycMoTPeHHas
NYHKTOM 4 HacToALel cTaTbM MHPOPMaLMA O NOPSALKE U CPOKax BO3BpaTa TOBapa.

4, nOTp86MTe.ﬂb BnpaBe OTKa3aTbCA OT TOBapa B noboe BpemAa 00 ero nepenayun, a nocne nepenayum
TOBapa - B Te4eHne cemm lEI,HEI‘/JI.

B cnyyvae, ecan VIHd)OpMaLI,I/IFI O nopAaake U CpoKax BO3BpaTa TOBApa HageXauwero Kayecrea He
6bina npeanocrtas/sieHa B NUCbMEHHOM cbopme B MOMEHT [O0CTaBKW TOBapa, I'IOTpe6MTe!'Ib Bnpase
OTKa3aTbCA OT TOBapa B Te4EeHUE Tpex mecaueB C MOMEHTa Nepeaadun Tosapa.

Bo3BpaT ToBapa HaA/eKaLLero Ka4ecTsa BOSMOMKEH B C/ly4ae, eC/iM COXPaHeHbl ero TOBapHbIN BUA,
noTpebuTeNbCKUE CBOMCTBA, a TaKKe AOKYMEHT, MOATBEPKAAOWMI GAKT U yCNOBMA MOKYNKU YKa3aHHOMO
ToBapa. OTcyTcTBME Y NOTpebUTeNa AOKYMEHTA, NOATBEPKAAOLWEr0 GaKT U YCI0BUA NOKYMNKKN TOBapa, He
JIMILAET ero BO3MOMKHOCTM CCbIIaTbCA Ha Apyrve A0oKasaTesbCTBa NpuobpeTeHus ToBapa Yy LaHHOro
npoAasua.

MoTpebutenb He BhpaBe OTKasaTbCA OT TOBapa HaA/eXallero KayecTBa, MWMEOLWEro
MHAMBUAOYANbHO-ONPeAeNIeHHblE CBOWMCTBA, €CAM  YKa3aHHbI ToBap MOXeT ObiTb MCMNoJib30BaH
NCKNOUYNTENBHO NpMobpeTaloLmm ero notpebutenem.

Mpu oTKase noTpebutena oT ToBapa MpoAaBel, AO/XEH BO3BPATUTb €My AEHEXKHYIO CymMMY,
ynnadeHHyto notpebutenem no [A0roBopy, 3a WUCKAOYEHMEM pacxodoB MpoAasla Ha AO0CTaBKY OT
notpebutens BO3BpaLLEHHOrO TOBapa, He Mo3agHee Yem yepes AeCATb AHEW CO AHA NpeabABAeHUs
notpebutenem cooTBeTCTBYIOLLEro TpeboBaHuA.

5. MocneacTeus Npoaakn ToBapa HEHaA/EXKaLLEro Ka4ecTsa ANCTaHLMOHHbIM CNOCO6OM NPoaarKu
TOBapa YCTAHOB/EHbI MOJIOXKEHUAMMU, NPEAYCMOTPEHHbIMU CTaTbAMK 18 - 24 HacToALWero 3aKoHa.

Crartba 26.2. paBuna npoaaxkun otaeNbHbIX BUA0B TOBApOB
(eBegeHa dPegepanbHbim 3akoHOM oT 18.07.2011 N 242-03)

MpaBuna npofaxun oTAeNbHbIX BUAOB TOBAPOB yCTaHaBAMBatOTCA lMpaBUTeNnsCTBOM PoccuiAcKon
depepauum.

lnaea IlI. 3ALLIUTA NPAB NOTPEEUTENEN NPU BbINO/IHEHUU
PABOT (OKA3AHWUM YCNVYT)

CraTtba 27. CpoKu BbinonHeHUA pabot (oKasaHua ycnyr)

1. WcnonHutens o06£3aH OCYLLECTBMTb BbINOAHEHME paboTbl (OKasaHue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NPaBUIAMU BbINOJHEHUS OTAENbHbIX BUAO0B PAaboT (OKa3aHMA OTAENbHbIX BUAO0B YCAYT)
WM JOTOBOPOM O BbIMOJHEHUM PAaboT (OKasaHUM ycayr). B forosope o BbINOSHEHUN PaboT (OKasaHWK
YCAYr) MOXKET NpeaycMaTpMBaTbCs CPOK BbIMOJAHEHUS PaboTbl (OKasaHMsA yCiyrv), ecan yKasaHHbIMM
nNpaBuiamMM OH He MNpedyCMOTPEH, a TaKXKe CPOK MeHbllel MpPOoAO/IKUTENBHOCTM, 4YeM CpPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW MPaBUIAMM.

2. CpoK BbiNoMHeHMA paboTbl (OKasaHMA yCayrv) moxKeT onpeaenAatbca AaTon (nepuogom), K



KOTOPOW AOMKHO BbITb 3aKOHYEHO BbiNOAHEHWE paboTbl (OKasaHue ycayru) unum (1) aaton (nepnogom), K
KOTOPOW UCMONHUTENb A0MKEH NPUCTYMUTL K BbINOJHEHWNIO paboTbl (OKasaHMIo ycayrum).
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnu BbinoAHeHMe paboTbl (OKasaHWe yCayrM) OCYLLECTBAAETCA MO YacTAM (AocCTaBKa
nepuoamMyecKkon neyatv, TeXHUYecKoe OOCAyKMBaHME) B TeyeHWe CpoKa AEeWCTBMA [orosopa o
BbINOJIHEHNW PAbOT (OKa3aHMM YCAYr), AOMKHbI PeayCMaTPMBaTLCA COOTBETCTBYOLWME CPOKK (Neprogbl)
BbINO/HEHUA TaKMUX paboT (OKasaHma ycnyr).

Mo cornaweHWto CTOPOH B A0roBope MOryT ObiTb MPeayCMOTPEHbl TaKMKe CPOKW 3aBeplueHus
OTAeNbHbIX 3TanoB paboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBeaeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

Cratba 28. MNocneacTsusa HapylUeHUA UCMNOJIHUTE/NIEM CPOKOB BbINOJIHEHUA paboT (OKasaHuA
yenyr)

1. EcAn MCnoNHWUTENb HAPYLWIWMA CPOKWM BbINOAHEHMA PaboTbl (OKa3aHMA yCayrn) - CPOKM Havana u
(nnn) okoHYaHUA BbINONHEHMA PabOTbl (OKa3aHWs ycayrn) U (MAK) NPOMEKYTOUYHbIE CPOKW BbINOJHEHUS
paboTbl (OKa3aHMA yCyrv) uam Bo BPEMA BbINOJHEHMA PaboTbl (OKa3aHWs yCayru) cTano o4eBUAHbIM, YTO
OHa He byaeT BbINOJ/IHEHA B CPOK, NOTPebUTENb NO CBOEMY BbIOOPY BrpaBse:

(B pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-$3)

HA3HA4YMTb UCMOAHUTEIO HOBbIN CPOK;
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

MopyYnTb BbINOJIHEHWE paboTbl (OKasaHWe yCayrv) TPEeTbMM AWUam 33 PasyMHYH UEHY WAU
BbINO/IHATbL €€ CBOMMM CUAaMM M NOTPE6OBATL OT UCMIOHUTENNA BO3MELLLEHNA NOHECEHHbIX PacXoA08;

noTpeboBaTb yMEHbLIEHMSA LIeHbI 3a BbiNosHeHWe paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHWUA AOrOBOPA O BbIMOJAHEHUWN PaboTbl (OKaszaHMM ycayrm).
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTenb BnpaBe NoTpeboBaTbh TaKKe NOAHONO BO3MELLEHMA YObITKOB, NPUUYNHEHHbIX EMY B
CBA3W C HApPYyLEHMEM CPOKOB BbINOJIHEHMS pPaboTbl (OKa3aHMA ycayrn). YObITKM BO3MELLAIOTCA B CPOKM,
YCTAHOB/IEHHbIE AN1A YA0BETBOPEHUA COOTBETCTBYOLMX TPeOOBaHWUI noTpebuTens.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenem HOBble CPOKU BbINOJHEHUA PaboTbl (OKasaHuA ycayru)
YKa3blBalOTCA B IOrOBOPE O BbINOJIHEHUWN PabOTbl (OKa3aHWK ycayru).
(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpoOYKM HOBbIX CPOKOB FIOTpE6MTe}'Ib Brnpase npeabABUTb UCNONTHUTENHO WHbIE
TpE6OBaHMﬂ, YCTaHOB/IEHHbIE MYHKTOM 1 HaCTOﬂLLI,eVI CTaTbM.

3. LleHa BbiNnoNHEHHOM paboTbl (OKa3aHHOW ycayru), Bo3Bpallaeman noTpebutento npu oTkase ot
WCNO/IHEHUS [O0roBopa O BbINOAHEHUM PaboTbl (OKasaHMWM YyCAyrM), a TaKKe YyyuTbiBaemas npu
YMEHbLUEHUM LEHbl BbINOJIHEHHON paboTbl (OKa3aHHOM ycayru), onpeaenserca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbmn 24 HacToAwero 3akoHa.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

4. Mpwv OTKase OT MUCMOJIHEHMS AOrOBOPA O BbINOJAHEHUM PAbOTbI (OKa3aHUK YCAYTK) UCNONHUTENb
He BnpaBe TpeboBaTb BO3MELLEHMSA CBOMX 3aTpaT, NMPOM3BEAEHHbIX B MpoLecce BbIMOJAHEHUA paboTbl
(oKasaHuMA ycnyrv), a Tak:Ke MAaTbl 33 BbINOJHEHHYIO PaboTy (OKasaHHyH yCayry), 3a UCKAOYEHUEM
cnyyasi, eciv noTpebuTenb NPUHAN BbINOJAHEHHYIO PpaboTy (OKa3aHHYO ycayry).
(B pen. PepepanbHbiX 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)



A63au, McKkAtoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-3.

5. B cayyae HapylweHWA yCTaHOB/IEHHbIX CPOKOB BbiMOAHEHMA PaboTbl (OKa3aHWA ycayru) mam
Ha3sHa4YeHHbIX NOTPebuTeNem Ha OCHOBAHWWM MyHKTa 1 HAcCToALLEN CTaTbM HOBbIX CPOKOB MCMONHUTENb
ynnaumBaeT notpebuTento 3a Kaxapli AeHb (Yac, ecam CpoK onpegeneH B 4acax) NPOCPOUKM HEYCTOMKY
(neHo) B pasmepe Tpex MPOLEHTOB UEHbl BbINOAHEHWUA pPaboTbl (OKasaHMA yCayru), a ecau ueHa
BbINONHEHUS PaboTbl (OKasaHWA ycayrn) AOroBOPOM O BbINOAHEHUM pPaboT (OKasaHuW ycnyr) He
onpegeneHa - obuwei uUeHbl 3aKasa. [loroBOpom O BbINOAHEHMM pPaboT (OKasaHUKM yCAyr) mexay
notpebuTenem u UCNONHUTENIEM MOXKET ObITb YCTaHOB/IEH 6o/1ee BbICOKMIA pasmep HeyCTONKK (neHun).

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Heycroiika (neHn) 3a HapyLeHne CPOKOB Havasa BbINoJIHEHUA paboTbl (OKasaHmMA ycayru), ee stana
B3bICKMBAETCA 33 KaAbl AeHb (4ac, ecan CPoK onpedeneH B 4Yacax) MPOCPOYKM BMAOTb A0 Hayana
BbINO/IHEHNA PaboTbl (OKasaHWA yCayru), ee sTana WaM npeabaAsBieHUs notpebutenem TpebosBaHUiA,
npeaycMoTPeHHbIX MYHKTOM 1 HacToALEel cTaTby.

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

HeycToiKa (neHn) 3a HapylweHWe CPOKOB OKOHYaHMSA BbINOHEHUA PaboTbl (OKa3aHUA ycayru), ee
3Tana B3bICKMBAETCA 3a KaKAblii AeHb (4ac, ecin CPoK onpedeneH B 4acax) NPOCPOYKM BMAOTb A0
OKOHYaHMA BbINOAHEHMA paboTbl (OKasaHMA ycayrv), ee 3Tana WAM NpeabaABieHUAa noTpebutenem
TpeboBaHMUI, NPeayCMOTPEHHbIX NYHKTOM 1 HacToALlel cTaTbu.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOM noTpebutenem HeycToMKku (NeHn) He MOXKEeT NPeBbIWaTb LeHy OTAE/bHOro
BMAA BbiNo/sHEHMA PaboTbl (OKasaHMA ycayr) uam obluylo UeHy 3aKasa, eciu LeHa BbIMoHeHUsA
oTaenbHoro Buaa paboTbl (OKasaHWA ycnyrn) He onpeaesieHa AOrOBOPOM O BbIMOJHEHUM PaboThl
(okaszaHum ycnyru).

Pasmep HeycTOolKW (NeHW) onpegensierca, UCXOAA M3 LieHbl BbiNOAHEHWA pPaboTbl (OKasaHuA
yCAyru), a eCAu yKasaHHanA LeHa He onpeaeneHa, ucxogs U3 obuuen LeHbl 3aKkasa, CyLLeCTBOBaBLLEN B TOM
MecTe, B KOTOPOM TpeboBaHMe NoTPebuTensa AoAKHO 6biN0 6biTh YA0BNETBOPEHO UCNIONHUTENEM B AEHb
[06pOBONLHOIO YA0BNETBOPEHUSA TaKOro TPE6OBAHMA UM B AeHb BbIHECEHUA CYyAebHOro peLleHns, ecim
TpeboBaHMe noTpebutens 4o06poBOALHO YAOBNETBOPEHO He 6biNo.

6. TpeboBaHua notpebuTtens, ycTaHOB/EHHble MYHKTOM 1 HacToAlel cTaTbW, He noanexkar
YO0BNETBOPEHMIO, EC/TIM UCMIONHUTENb AOKAXET, YTO HapyLUeHWe CPOKOB BbINOAHEeHMA paboTbl (OKa3aHuA
YCAYru) Npou3oLLI0 BCAeACTBME HEMPEOAOMMONMN CUbl UAKN NO BUHE NoTpebuTens.

Cratba 29. MMpaBa noTtpebutena npu o06HAPYXEHUM HEAOCTAaTKOB BbINOJHEHHON pPaboTbl
(okasaHHoOM ycnyru)

1. NoTpebutens npu obHapyKeHUM HeAOCTAaTKOB BbIMOJAHEHHOW paboTbl (OKasaHHOW ycayru)
BMpaBe no ceBoemMy Bblbopy notpeboBaTh:

6€3B03Me34HOr0 YCTPAaHEHUA HEAOCTAaTKOB BbIMOJHEHHOW PaboTbl (OKa3aHHOW ycayru);
COOTBETCTBYIOLWErO YMEHbLUEHUS LeHbl BbINO/IHEHHOM paboTbl (OKa3aHHOM ycnyru);

6€e3B03Me34HOr0 M3roToBNEHUA APYron Belyu M3 OAHOPOAHOro MaTepuasna TaKoro e KayecTsa
WA NOBTOPHOTO BbINOHEHUA paboTbl. Mpu 3Tom notTpebutenb 06a3aH BO3BPaTUTL paHee nepeaaHHyo
eMy UCMOJIHUTENEM Belllb;

BO3MeELLEHMA MOHECEHHbIX MM PaAcXoAo0B MO YCTPAHEHMIO HeAOoCTAaTKOB BbIMOAHEHHOM pPaboThbl
(oka3zaHHO ycnyru) cBOMMU CUNAMU UM TPETBUMU NNLLAMMU.

YposnetsopeHue TpeboBaHM noTpebutena o 6e3803Me3JHOM YCTPAaHEHWM HeAOCTaTKOB, 06



N3roTOBNEHMM APYroi Beln AN 0 NOBTOPHOM BbIMOAHEHUN PaboTbl (OKasaHUK ycnyrun) He ocBoboxkaaeT
MCMONHUTENA OT OTBETCTBEHHOCTU B GOPME HEYCTOMKM 3a HapylleHUe CPOKa OKOHYAHMA BbINOSHEHUA
paboTbl (OKasaHuA ycayru).

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens BnpaBe OTKa3aTbCA OT UCMOJIHEHMA AOroBOpPa O BbINOJHEHMM PaboTbl (OKasaHMK
ycayru) u notpe6osaTh NOJIHOTO BO3MELLEHUA YObITKOB, €C/IN B YCTAHOB/IEHHbIM YKa3aHHbIM 40rOBOPOM
CPOK HeAoCTaTKM BbINOAHEHHOW paboTbl (OKa3aHHOM YyCAyrM) He yCTpaHeHbl WCMONHUTENEM.
MoTpebutenb Tak:Ke BNpaBe OTKa3aTbCA OT MCMOJIHEHMS 4OTOBOPa O BbINOAHEHUW PaboTbl (OKasaHUK
yCayru), ecam um obHapyeHbl CyLLeCTBeHHbIe HEeLOCTaTKM BbINOJHEHHON PaboTbl (OKasaHHOM ycayru)
WU MHbIE CYLLLECTBEHHbIE OTCTYMN/IEHMS OT YCN0BWIA JOroBOpA.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe NoTpeboBaTb TaKKe MOJHOIO BO3MELLEHUA YObITKOB, MPUYMHEHHBIX EMY B
CBA3M C HeAOoCTaTKaMM BbINOJNHEHHON paboTbl (OKasaHHOM yciyru). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE ANA YA0BAETBOPEHUA COOTBETCTBYIOWMX TpeboBaHMiM noTpebuTens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycnyru), Bo3spallaemasn noTpebutento npm oTkase ot
WUCNOJIHEHNS [0roBopa O BbINOAHEHUM paboTbl (OKasaHMM YCAYrM), a TaKKe yuyuTbiBaemas npu
YMEHbLLUEHUM LEeHbl BbINOSIHEHHON paboTbl (OKasaHHOW ycayru), onpeaenseTca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHuA, CBA3aHHbIE C HEAOCTaTKaMW BbINOAHEHHON pPaboTbl (OKasaHHOM ycayru), moryTt
6bITb NPeabABAEHbI NPY MPUHATUM BbINOJIHEHHON PaboTbl (OKa3aHHOW YCAYr) AN B XOA4E BbIMNOJHEHUA
paboTbl (OKasaHua ycayrM) nMbo, ecnnm HEeBO3MOMKHO OOHapPYKUTb HeZOCTAaTKM Npu  NPUHATAK
BbINO/IHEHHOW PaboTbl (OKa3aHHOM yC/yru), B TEYUEHWE CPOKOB, YCTAHOBNEHHbIX HACTOALMM NMYHKTOM.

MoTpebutenb Bnpase NpPeabABAATb TPebOBaHMUS, CBA3aHHblIE C HEAOCTAaTKaMW BbIMOJHEHHOW
paboTbl (OKasaHHOM ycCAyrn), ecam OHM OBHapY)KeHbl B TeyeHWe rapaHTMMHOIO CpoKa, a Mpu ero
OTCYTCTBMM B Pa3syMHbI CPOK, B NpeAenax ABYX NET CO AHA NPUHATUA BbINOAHEHHON paboTbl (OKa3aHHOM
YCAYrK) UAKN NATU NIET B OTHOLLIEHNW HEAOCTATKOB B CTPOEHUMN M MHOM HEABUMKMMOM UMYLLLECTBE.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oTBeYaeT 3a HeAOCTaTKM paboTbl (ycayrM), Ha KOTOPYH He YCTaHOBAEH
rapaHTUIHbLIA CPOK, ecnu noTpebuTenb AOKaXKeT, YTO OHM BO3HMKAM OO ee MPUHATMA UM UAWU MO
NPUYMHAM, BOSHUKLIMM [0 3TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYK YCTAHOBAEH rapaHTUMHbLIA CPOK, WCMONHUTENb
OTBEYaeT 3a ee HeAOCTaTKW, eC/IM He [OKaXKeT, YTO OHWM BO3HUKAM MOoc/ie NPUHATMA paboTbl (ycayru)
notpebutenem BCNeACTBME HapyLIEHWMS MM MpPaBUA WUCMONb30BaHWUA pesynbTata paboTbl (ycayru),
OENCTBUIN TPETbUX JIULL, UM HENPEOLONUMOM CUJbI.

(n. 4 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

5. B cayyanx, Korga npeaycMoTPEHHbIN LO0FOBOPOM rapaHTUIAHbIN CPOK COCTaBAAET MEHEE ABYX NeT
(nATM neT Ha HeABMKMMOE UMYLLLECTBO) MU HeAOCTaTKN paboTbl (ycnyrn) obHapyKeHbl noTpebutenem no
UCTEYEHUW FaPaHTUIMHONO CPOKA, HO B Npedenax AByX AeT (NATW feT Ha HeABUXKMMOE WMMYLLECTBO),
notpebuTtenb BnpaBe NpPeabaBUTb TPEOOBAHWUSA, NPEAYCMOTPEHHbIE NYHKTOM 1 HacToALLeN CTaTbu, eC/u
OOKAXKET, YTO TaKMe HeJOoCTAaTKM BO3HWMKAW A0 MPUHATUS UM pesynabTaTa paboTtbl (ycayrm) mav no
NPUYMHAM, BOSHMKLIMM [0 3TOFO MOMEHTA.
(n. 5 BBeaeH ®enepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbIABNEHWUA CYLLECTBEHHbIX HeOOCTaTKoOB paboTbl (ycnyru) notpebutens Bnpase
npeabaABUTb UCNoNHUTENO TpeboBaHMe 0 6e3B03Me34HOM YCTPAaHEHUN He4OCTATKOB, ECIN AOKANXKET, UTO
HeAOCTaTKM BO3HUKAN 0 NPUHATUA UM pe3ynbTaTta paboTbl (yciyru) nam no npudMHam, BOSHUKLWKUM A0



3TOro MomeHTa. 370 TpeboBaHMEe MOXKET BbITb NPEeAbABAEHO, eC/IM TaKMe HeAOCTaTKM 0BHapy»KeHbl Mo
NcTeuyeHUn ABYX NeT (NATM NeT B OTHOLIEHUM HeABMXMMOIO MMYLLECTBA) CO AHA MPUHATMA pe3y/abTaTa
paboTbl (ycnyrun), Ho B npeaenax ycTaHOBNEHHOro Ha pesynbTaT paboTbl (ycnyrn) cpoka cay»bbl nnmn B
TeyeHue AecATU NIeT CO AHA NPUHATUA pe3ynbTaTta paboTbl (ycayrn) notpebutenem, ecam CpokK CayKbbl He
ycTaHoB/eH. Ecan gaHHoe TpeboBaHMe He yAOBAETBOPEHO B TeyeHWe ABaALATU AHEW CO AHA ero
npeabaBneHua NnotTpebutenem nam obHapy»eHHbI HeA0CTAaTOK ABAAETCA HeyCTPaHUMbIM, NoTpebuTenb
no ceoemy Bbl6opy Bnpase TpeboBaTh:

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

COOTBETCTBYHOLLETO YMEHbLIEHUA LieHbl 33 BbINOAHEHHYIO paboTy (OKasaHHylo ycayry);

BoO3mMelweHNA NMOHECEHHbIX MM pPacxoaoB MO YCTPAaHEHUIO HEeOOCTAaTKOB BbINOJIHEHHOM pa6OTbI
(OKa3aHHOﬁ YCJ'IYI'VI) CBOMMMU CUNaMU UTN TPETBUMU TNLLAMUN;

OTKa3a OT WMCMOJIHEHWA [0roBOPa O BbIMNOAHEHWW PaboTbl (OKasaHMM yCayrM) M BO3MELLEHMA
yObITKOB.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

CratbA 30. CPOKM ycTpaHEeHUA HeA0CTAaTKOB BbiNO/IHEHHO paboTbl (OKa3aHHOW ycayru)

HepoctaTku pabotbl (ycnyrn) [oNXHbI ObiTb YCTPaHEHbl WCNOMHUTENEM B PasyMHbIA CPOK,
Ha3Ha4YeHHbI NoTpebutenem.
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aL, McKAtoYeH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

HasHayeHHbIV NnoTpebutenem CpoK ycTpaHeHUs HeLOCTaTKOB TOBapa YKasblBaeTCcsA B 4OTOBOPE MU
B MHOM MOAMMNCbIBAEMOM CTOPOHAMMU LOKYMeHTe Nnbo B 3asaBAEHMM, HAaNpaB/ieHHOM noTpebutenem
NCMNONHUTENIO.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycMOTPEHHbIX HACTOAWEN CTaTbell CPOKOB YCTPaHEHMA HeAoCTaTKoB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM YCAyrM) UCNONHUTE b YNAAUYMBAET NOTPEOUTENIO 33 KaxKAablh AeHb
NPOCPOYKMN HEYCTOMKY (NeHI0), pasmep M NOPAAO0K UCHMCIEHMA KOTOPOM ONpeaensatoTcs B COOTBETCTBUM C
NYHKTOM 5 cTaTbk 28 HacToALLero 3akoHa.

B cnyyae HapylleHWs yKasaHHbIX CPOKOB NOTpebuTenb Bnpase NpeabsaBUTb UCMOAHUTENO UHblE
TpeboBaHMA, NpensyCMOTPEHHbIE NYHKTaMM 1 1 4 cTaTbh 29 HacToALero 3akoHa.

Cratba 31. CpOKM yA0BNETBOPEHUA OTAE/IbHbIX TpeboBaHMI NoTpeburtens

1. TpeboBaHuMA NOTpebuTeNa 06 ymeHbLUEHUN LLeHbl 33 BbIMONHEHHYO paboTy (OKasaHHYlo ycayry),
O BO3MeLLEeHMN PacxodoB MO YCTPAHEHUIO HeAOCTAaTKOB BbiMO/IHEHHOW paboTbl (OKasaHHOW ycayru)
CBOMMM CUAMM MU TPETBUMM INLLAMM, A TaKKe O BO3BPATE YNAAYEHHOM 3a paboTy (ycayry) AeHexHow
CYMMbl M BO3MELEHUN YObITKOB, MPUUMHEHHbBIX B CBA3M C OTKAa3OM OT WCMOJIHEHWA [OroBopa,
npeaycMmoTpeHHble NyHKTOM 1 ctatbu 28 n nyHKTamum 1 n 4 ctatbu 29 HacTtoAwero 3akoHa, noanexkar
YO0BNETBOPEHMIO B AECATUAHEBHDIV CPOK CO AHA NPeabABAEHMA COOTBETCTBYIOLLErO TPebOBaHUSA.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHuMA noTpebutens o 6e3BO3ME3AHOM WM3rOTOB/IEHUWU APYrol BeWM U3 O4HOPOAHOro
MaTepuana Takoro e KayecTBa WM O NOBTOPHOM BbINOJIHEHUM PaboTbl (OKa3aHUM ycayru) nognekat
YAOBNETBOPEHUIO B CPOK, YCTAaHOB/IEHHbIN A4 CPOYHOrO BbINONHEHUA PaboTbl (OKasaHuA ycayru), a B
CNny4yae, ec/iv 3TOT CPOK He YCTAHOBJIEH, B CPOK, MPeAyCMOTPEHHbIN AOFrOBOPOM O BbIMNOAHEHUN PaboThbI
(okazaHuKM ycnyru), KoTopbli Bbln HEHaaNeXalle UCMONHEH.



3. 3a HapyweHue NpeayCMOTPEHHbIX HACTOALWEN CTaTbel CPOKOB YAOBMETBOPEHUA OTAENbHbIX
TpeboBaHMI noTpebuTens MCNONHUTENb YNAavyMBaeT MNOTPEOMTENI0 33 Kaxabll AeHb MPOCPOYKM
HeycToWKy (NeHto), pasmep 1 NOPSAOK UCUMUCIEHMA KOTOPOW ONpeaenstoTca B COOTBETCTBUM C MYHKTOM 5
cTaTbu 28 HacTosALLero 3akKoHa.

B cnyyae HapylueHUsA CPOKOB, YKa3aHHbIX B MyHKTax 1 n 2 HacToawen ctatb, NoTpebuTtenb Bnpase
npeabaBUTb UCMOJHUTENIO UHble TPpeboBaHUA, NpeayCMOTPEHHbIe NYHKTOM 1 cTaTbM 28 1 nyHKTamu 1 n
4 cTtaTbM 29 HacToALWEero 3akoHa.

Cratba 32. MpaBo notpebutena Ha OTKa3 OT UCNOJHEHUA AOroBopa O BbINOJHEHUMU pabot
(oka3aHum ycayr)
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

|_|OT|OE6VITEIIb BrnpaBe OTKa3aTbCA OT UCMOJIHEHNA A0roBoOpPa O BbINMOJIHEHUN p360T (0Ka3aHI/IVI ycnyr)
B ntoboe Bpema npu ycanosumn onaatbl UCNONHUTENO d)aKTI/I‘-IECKVI NMOHECEHHbIX UM pPacxoaoB, CBA3AHHbIX
C UcnosiHeHnem 06s3aTeNbCTB NO AaHHOMY A0rosopy.

Cratba 33. CmeTa Ha BbiNnosHeHUe PaboTbl (OKasaHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKasaHue ycnyru), NpeaycMOTPEHHOW AOrOBOPOM O BbIMOJHEHUU
paboTbl (OKa3aHUK YCAYrK), MOXKET BbITb COCTaB/eHa TBepAan AU NPUBAM3NTENbHAA CMETa.

CocTtaB/ieHMe TaKoi cMeTbl No TpeboBaHUIO NoTpebuTens nan ncnonHuTens obasatenbHo.

2. UcnonHutenb He Bnpase TpeboBaTb yBenWYeHUs TBEpPAON CMeTbl, a noTpebutens - ee
YMEHbLUEHUS, B TOM YMC/IE B C/IyYae, KOrAa B MOMEHT 3aK/1Il04eHMSA A0r0OBOPa UCK/OYaNacb BOSMOYXKHOCTb
npeaycMoTpeTb NoJIHbIM 06bemM Noasexkalmx BbiNnoHEeHUIO paboT (OKasaHMIo ycayr) nan HeobxoanuMbIx
AN17 3TOTO PacXoAoB.

McnonHutens vmeeT NpaBo TPebOBaTb YBE/MYEHUSA TBEPAOW CMETbl MPU  CyLLEeCTBEHHOM
BO3PAcTaHWM CTOMMOCTM MaTepuanoB M 0b60pyAOBaHUA, NPenoCTaBAAeMbIX UCMONHUTENEM, @ TaKkKe
OKasblBaeMmblX emy TPETbUMM ULAMMU YCAYT, KOTOpoe Henb3A 6bl10 NpeaycMOTPETb MPU 3aKAOUYEHUN
aorosopa. lMpu oTKase notpebuTtens BbINOAHWUTL 3TO TpeboBaHWE MCMOAHUTENb BNpaBe PacTOPrHyTb
Aorosop B cyaebHom nopsake.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EciM  BO3HMKAA HEOBXOAMMOCTb  BbIMOJHEHWUA  AOMOAHWUTENbHbIX pPaboT (oKasaHus
AOMNONHUTENBHBIX YCAYT) M MO 3TON MPUYMHE CYLECTBEHHOrO MPEeBbIeHNA NPUBAN3UTENIbHON CMETbI,
ncnonHUTeNb 06A3aH CBOEBPEMEHHO npeaynpeauts 06 3Tom notpebutensa. Ecam notpebutens He aan
cornacve Ha npesbllWweHne NPUBAM3NTEIbHOM CMETbI, OH BNPaBe OTKA3aTbCA OT UCMONHEHNA 40roBopa. B
3TOM CNy4Yae UCMONHUTENb MOXKET TpeboBaTb OT NoTpebuTensa ynnatbl LeHbl 3a BbiNOAHEHHYO paboTy
(okasaHHylo ycayry).

NcnonHuTens, CBOEBPEeMEHHO He NpeaynpeanBLLni NoTpebuTens o Heo6xoAMMOCTU NpeBbIEeHUA
NpUB6AU3UTENBHOM CMeTbI, 0653aH UCNONHUTbL 4OrOBOP, COXPaHAA NPaBo Ha onsaTty paboTbl (ycayru) B
npegenax npubAN3NTENbHOM CMETDI.

(n. 3 BBeaeH ®enepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

CraTtba 34. BoinonHeHue paboTbl M3 maTepuana UCMONHUTENA
1. UcnonHutenb 06a3aH BbINOAHUTL PaboTy, ONpeaeNeHHY0 LOr0OBOPOM O BbINOAHEHMU PAabOThI,
M3 CBOEro matepuasna U CBOMMU CPeaCcTBAMM, EC/IN MHOE He NPeayCMOTPEHO AOrOBOPOM.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

UcnonHutens, I'Ipe,D,OCTaBMBLLIMﬁ maTtepuman pOnAa BblINOJIHEHUA pa60TbI, oTBe4YaeT 3a e€ero



HeHaANerKallee Ka4vecTBo No npasuaam o6 OTBETCTBEHHOCTVM NPOAaBLA 3a TOBapbl HeHaaeXallero
KauyecTga.
(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan UcnonHUTeNs onnadymeaeTca NoTpebutenem npu 3aKNOYEHUN YKa3aHHOro A0roBopa
NOJIHOCTbIO UM B pa3mepe, yKa3aHHOM B JOrOBOPE O BbIMOJIHEHUW PabOThl C YCI0OBMEM OKOHYATEIbHOTO
pacyeTa npu MNOAyYeHUU NoTpebuTenem BbINOJHEHHON UCNONHUTENeM PaboTbl, €cM MHON NopsadoK
pacyeToB 3a MaTepuan UCMOIHUTENA HE NPeAYyCMOTPEH COr/lallieHUeM CTOPOH.

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasax, npeayCMOTPEHHbIX AOrOBOPOM O BbINOJIHEHUU PaboTbl, MaTepuan MOXKeT BbiTb
npefocTaBneH UCNoOAHUTeNeM noTpebutento B KpeauT. [locneayouwee U3MEHeHME  LeHbl
npeAocTaBAEHHOro B KpeanuT maTepuana UCNONHUTENA He BAeYyeT 3a coboli nepepacyeTa.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4, MaTepman NUCNONHUTENA U H606X0,£|,VIMbIe AnAa BbINONIHEHUA p360TbI TEXHUYECKNE Ccpencrsea,
MHCTPYMEHTbI U Npo4vyee AO0CTaBNAAKTCA K MeCTy BbINOJIHEHUA pa60T NUCNoNHUTENEM.

CtaTtba 35. BbinonHeHue paboTbl U3 matepuana (c sewbio) notpeburens

1. Echn paboTa BbINO/HAETCA MOMHOCTBIO UM YacTUYHO M3 MaTepuana (c Bellbio) noTpebutens,
MCMNOMIHUTENb OTBEYAET 33 COXPAHHOCTbL 3TOr0 MaTepuana (Bewm) 1 NpaBuIbHOE ero NCNo/Ib30BaHue.

NcnonHutenb 0bsa3saH:

npeaynpeanTb notpebutens O HENpPUrogHoOCTM MAN HedobpPOKaYeCTBEHHOCTM MnepeaaHHOoro
notpebutenem matepuana (Bewm);

npeacrtaBuTb OTHET 0b n3pacxogoBaHUN maTtepuasia U BO3BPATUTb €ro OCTaToK.

B cnayyae nonHOM WAWM 4YacTUYHOW yTpaTbl (NoBpexAeHMs) maTepuana (Bewwm), MPUHATOro OT
noTpebutens, UCNoNHUTENb 00A3aH B TPEXAHEBHbIA CPOK 3aMEHUTb ero O4HOPOAHLIM MaTepunasiom
(BeLLbio) aHANOrMUYHOrO KayecTBa M MO XKenaHW NoTpebutens M3roToBUTb M3genue n3 o4HOPOAHOro
maTtepuana (Belm) B pa3ymHblit CPOK, a NpW OTCYTCTBMM OAHOPOAHOrO MaTepuana (Bewm) aHanorMyHoro
KayecTBa - BO3MECTUTb NOTPEOUTEN0 ABYKPATHYHO LieHy yTpayeHHoro (MoBpeXKAeHHoro) matepuana
(Bewwm), a TakKe pacxobl, MOHECEHHble NOTpebutenem.

2. LleHa yTpayeHHOro (MoBpeXKAeHHOro) maTepuana (Bewm) onpepenserca, UCXoas W3 LeHb
MaTepuana (BeLyu), CyLLeCTBOBaBLUEN B TOM MECTE, B KOTOPOM TpeboBaHUe NoTpebuTens AonKHO bbino
6bITb YA0BNETBOPEHO UCMONIHUTENEM B A€Hb A0OPOBOSIBHOMO YA0BAETBOPEHNA TaKOro TpeboBaHMA UK
B AleHb BblHECEHMA cyaebHOoro peweHusa, ecam TpeboaHne notpebutens Aob6poBOIbHO YA40BNETBOPEHO
He 6blno.

LleHa maTepuana (Beww), nepesaBaeMoro WCMNONHWUTENIO, ONpeaenseTcA B AOroBope o
BbINONHEHUWN PAabOTbl UM B UHOM AOKYMEHTE (KBUTaHLMM, 3aKa3e), NOATBEPKAAIOLLEM Ero 3aK/1toYeHue.
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHuTenb ocBo6OMAAeTCA OT OTBETCTBEHHOCTM 3a MNOJIHYIO WAW YacCTUYHYK yTpaTy
(noBpexxaeHue) matepunana (Belum), NPUHATOrO UM OT NoTpebuTens, ecnn noTpebutens NpeaynpexaeH
ncnonHutTenem ob ocobbix CBOMCTBaX MaTepuana (BeLu), KOTopble MOryT NoB/eYb 3a CObOI ero NoJiHy
WAW YacTUUHYIO yTpaTy (noBpexaeHue) nMbo ecnm ykasaHHble CBOMCTBa maTepuana (Beuwy) He MOrau
6bITb 0BHAPYKEHbI MPU Haa/iexKallel NpuemMmKe UCNOoAHUTeNeM 3TOro maTepuana (sewm).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ctatba 36. 06A3aHHOCTb ucnonHuTena uHbopmupoBaTb noTpebutens o6 obcroATenbcTBax,
KOTOpble MOTyT NOB/IMATb HAa KauecTBO BbiNoHAEeMOM PaboTbl (OKa3biBaeMoit ycnyru) Unu nosneub 3a



c060i1 HEBO3MOXKHOCTb ee 3aBepLUEeHUA B CPOK
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutenb o0b6sa3aH cBoeBpemMeHHO WHPopmUpoBaTb MoTpebutena o Tom, 4yto cobatogeHue
yKa3aHui noTpebutensa u nHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPEOUTENA, MOTYT CHU3UTb KAaYecTBO
BbINOJIHAEMOW PaboTbl (OKa3blBAEMOW yCayrn) UM NoBaeYb 3a CO60I HEBO3MOXKHOCTb €€ 3aBEPLUEHUSA B
CPOK.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Echv notpebutenb, HecmoTpsAs Ha CcBoeBpemMeHHOe W 060CHOBaHHOe WHpOPMUPOBaHUE
NCNOSIHUTENEM, B Pa3yMHbI/ CPOK HE 3aMEHUT HENPUTOAHbIA UM HeAobpOKaYeCcTBEHHbIM MaTepuan, He
M3MEHWUT YKasaHuii o crnocobe BbIMNONHEHUA PaboTbl (OKas3aHUA yCayrM) AMbo He YCTPaAHUT MHbIX
06CTOATENLCTB, KOTOPbIE MOTMYT CHW3UTb KayecTBO BbIMOAHAEMOM paboTbl (OKasbiBaemon ycayru),
NCMNOJIHUTENb BMpaBe 0TKa3aTbCA OT UCMOJIHEHWUA AOTOBOPA O BbINOJIHEHUM PaboTbl (OKa3aHUK yCayru) u
noTpeboBaTb NOJIHOTO BO3MELLLEHNSA YObITKOB.

(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-93)

Cratba 37. NopAagok u popmbl onaatbl BbiNOJIHEHHOW PaboTbl (OKasaHHOI ycayru)
(8 pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-3)

MoTpebutenb 06s3aH OMNAATUTb OKasaHHble emy YCAyrMu B MOpAAKE M B CPOKWU, KOTopble
YCTaAHOB/IEHbI OFTOBOPOM C UCMONHUTENEM.
(yacTb nepBas B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtenb 06a3aH oNNaTUTb BbIMOJIHEHHYIO UCMONHUTENIEM B MOIHOM 06beme paboTy nocne ee
nNpuHAaTUA notpebutenem. C cornacusa notpebutena paborta MmoxKeT ObiTb OnayeHa MM NPU 3aKA0YEHUU
[0roBopa B NoOJIHOM pasmepe Uau NyTem Bbl4ayM aBaHca.

(B pen. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-$3)

OnnaTa OKasaHHbIX ycayr (BbIMO/MHEHHbIX PaboT) Npou3BOAMTCA NOCPEACTBOM HaJUYHbIX MM
6€e3Ha/IMYHbIX PacyeToB B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoi ®eaepauymu.
(4acTb TpeTba BBeaeHa GesepanbHbiM 3akoHOM oT 27.07.2006 N 140-d3)

Mpu ncnonb3oBaHUM HaMYHON PopMbl pacyeToB onnaTa ToBapoB (paboT, ycayr) notpebutenem
NPOM3BOAMUTCA B COOTBETCTBMM C YKasaHWEM NpoAaBLa (MCNOMHUTENA) MyTemM BHECEHWMA HaJMYHbIX
[AEHEeXHbIX CpeacTB npogasuy (McnonHuTento), AMbo B KpeamuTHYO OpraHusaumio, Mbo naaterkHomy
areHTy, OCYLLECTB/AIOWEMY AEeATeNIbHOCTb NO Npuemy naatexken GuUsnyecknx auu, AMb6o 6GaHKOBCKOMY
NNaTeXXHoOMy  areHty  (cybareHTy), OCYLLeCTBAAIOWEMY  AeATeNbHOCTb B COOTBETCTBUM  C
3aKOHO4AaTeNIbCTBOM 0 H6aHKax M 6AHKOBCKOM AeATeNIbHOCTM, eC/IN MHOE He YCTaHOBNEeHO denepaibHbiMU
3aKOHAMW WM WHBIMM HOPMATMBHLIMKM MPaBOBbIMM aKTamMu Poccuiickoli ®egepauyn. Mpu 3Tom
obA3aTenbCcTBA NOTPebUTENA Nepes NPoAaBUOM (UCMOHMTENEeM) MO oniaTe ToBapoB (paboT, ycayr)
CYMTALOTCA UCMOJIHEHHBIMW B pa3Mepe BHECEHHbIX AEHEMXHbIX CPeACTB C MOMEHTA BHECEHUA Ha/IMYHbIX
[AEHeXKHbIX CpeacTB COOTBETCTBEHHO NPOoAaBLy (MCNonHUTEND), AMBO B KPeAUTHYIO OpraHusaumio, Anbo
NAaTeXHOMy areHTy, OCYLIEeCTBAAOLWEMY AeATe/bHOCTb NO npuemy naatexen GUanYeckmx auu, Anbo
6aHKOBCKOMY MaaTeKHOMY areHTy (cybareHTy), ocywecTBAAIOWEMY OEATENbHOCTb B COOTBETCTBUM C
3aKOHOAATeNIbCTBOM O BaHKax M GaHKOBCKOW AeATENbHOCTHU.

(8 pen. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-93)

CraTtba 38. YTpatuna cuny. - deaepanbHbiil 3aKoH oT 25.10.2007 N 234-93.
Cratba 39. PerynanpoBaHue oKasaHMA OTAEe/NbHbIX BUA0B YCAyr

MNocnepcteuA HapyweHunAa YCI'IOBVIﬁ aorosopos 06 okaszaHuu OTAENIbHbIX BUAOB YCNYr, €C/IN TaKue
AO0roBopbl NO CBOEMY XapaKTepy He noanagakoT nona AEVICTBME HaCTOFILIJ,EI‘;i rnasbl, onpenenAarTca



3aKOHOM.

Cratba 39.1. MpaBuna oKasaHUA OTAENbHbIX BUAOB YCAYT, BbINOJIHEHUA OTAE/NbHbIX BUA,0B paboT
notpeburenam
(sBepeHa depepanbHbiM 3akoHoM OT 18.07.2011 N 242-d3)

MpaBunaa oKasaHUA OTAENbHbIX BUAOB YCAYT, BbINONHEHUA OTAENbHbIX BUAOB paboT notpebutenam
ycTaHaBAuBeatoTca MpasutenbcTsom Poccuiickoin ®eaepaumn.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEMN

Cratbna 40. PeaepanbHbiii rocyaapCcTBEHHbI HaA30p B 061acTH 3awWMTbl NpaB noTpebuteneii
(8 peq. PepgepanbHoOro 3akoHa ot 18.07.2011 N 242-d3)

1. ®depepanbHblt  roCydapCTBEHHbIM Haa30op B o06aacTM  3alWuTbl NpaB  noTpebutenen
OCYLLLECTB/IAETCA YNONHOMOYEHHbIM defepasbHbiM OPraHOM MCMOJIHATENIbHOW BNacTK (aanee - opraH
rocyaapcTBeHHOro Hag3opa) B Nnopske, yctaHosneHHoM MNpasuTensctsom Poccuinickoin deaepaumm.

2. ®epepanbHbIA rOCYAapCTBEHHbIN HAA30p B 06/1aCTV 3alumMTbl NpaB noTpebuTenein BKAOYaET B
ceba:

1) opraHusaumio M npoBedeHUE MPOBEPOK COBNIOAEHUA W3rOTOBUTENAMWU (MCMONHUTENSMMU,
npogasLamn, YNoJHOMOYEHHbIMM OPraHU3auUMaAMU  UAM  YNONHOMOYEHHBIMW  UHAMBUAYAbHbIMU
npegnpuHMMaTensaMmn, MMNopTepamu, BAaAeNbLAMM arperatopos) TpeboBaHW, YCTaHOBAEHHbIX
MeKAYHapoAHbIMW  AoroBopamu  Poccuiickoli  depepaumn, HacTosWMM  3aKOHOM,  ApYyrvmu
desepanbHbIMU 3aKOHAMM U MHBIMU HOPMATUBHLIMW MPaABOBbIMM akTaMu Poccuiickoin Pepepaumn,
peryanpylowmmmn OTHOLLEeHUA B o6/1acTM 3alumuTbl nNpasB noTpebuteneit (manee - obasaTenbHble
TpeboBaHUsA), NpeanncaHnin 4OMKHOCTHBIX INL, OpraHa rocyapcTBEHHOro HaA30pa;

(8 pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-d3)

2) opraHu3aumio U NpoBeAeHUe NPOBEPOK COOTBETCTBMA ToBapoB (paboT, ycayr) obasaTenbHbIM
TpeboBaHuAM, obecneumsatowmm 6e3onacHocTb TOBapoB (paboT, ycayr) ONa KU3HM M 340pOBbA
notpebuTeneit, OKpy)Kalolen cpedbl, npeaynpexneHne [encTBuii, BBOAAWMX MoTpebutenen B
3abnyKaeHWe, U NpeaoTBPALLEHME MPUYMHEHMA BPeaa MMYLLECTBY noTpebuteneil, yCTaHOBAEHHbIM B
COOTBETCTBUM C MEXAYHAPOAHbIMK foroBopamu Poccuitickoi Peaepaumnn, degepanbHbiMU 3aKOHAMMU U
MHbIMWM HOPMaTMBHbIMM NPABOBLIMM aKTaMu Poccuiickoit depepaumy;

3) npumeHeHWe B NOpsAKe, YCTaHOBAEHHOM 3aKoHoAaTenbcTBOM Poccuiickoit Pepepauun, mep
npeceyeHMn HapyLweHui obasaTeNibHbIX TpeboBaHUMI, BblAady NpeanmMcaHnii 0 NPeKpaLLeHNN HapYLLEeHWUM
npas noTpebuTenen, 0 nNpeKpaweHUM HapylweHUn obs3aTesibHbiX TpeboBaHW, 06 ycTpaHeHuu
BbIIB/IEHHbIX HapyweHWin obAsaTenbHbix TpeboBaHWI, NpuBAEYEHWE K OTBETCTBEHHOCTU /UL,
COBEPLUMBLUNX TaKMe HapyLeHus;

4) cuctemaTndeckoe HabalogeHMe 3a UCMOAHeHWeM o06sA3aTenbHbiXx TpeboBaHW, aHanM3 u
MPOrHO3MpPOBaHNE COCTOAAHUA UCMONHEHWA o0bfA3aTenbHblX TpeboBaHWA MPU  OCYLLECTBAEHMUM
M3roTOBMTENAMM  (MCMONHUTENAMW, NPOAABLAMM,  YNOJAHOMOYEHHbIMWU  OPraHM3aUMaAMU UK
YNONIHOMOYEHHBIMU  UHAMBUAYANbHBIMA  NPEAMNPUHUMATENAMM,  MMMOPTEPaMM,  BAaAe bLamm
arperaTopoB) cBOel AeATeNbHOCTH;

(B pea. PepepanbHOro 3akoHa ot 29.07.2018 N 250-93)

5) cTatnctuyeckoe HabntogeHue B obnactn obecrnevyeHma 3aluUTbl NpaB noTpebutenen, yyet u
aHa/n3 CcAyyaeB MPUUMHEHMA BpPeda KW3HWM M 340POBbI0 MNOTpebuTenei, OKpyKawlwen cpege W
MMyLLEeCcTBy NoTpebuteneit, cBAsaHHOro ¢ NpuobpeTeHnem M UcNoab3oBaHMEM ToBapoB (paboT, ycayr) ¢
HeJoCTaTKaMW, ONacHbIXx ToBapoB (paboT, ycayr) nubo ¢ npepocTaBieHuem notpebutensm



HecBoeBpeMeHHOM, HENONHOMN, HeJOCTOBEPHOM M BBOAsALLEN B 3abayxaeHne nHdopmauum o ToBapax
(paboTax, ycnyrax);
(B pen. PepepanbHOro 3akoHa ot 25.06.2012 N 93-03)

6) exkeroaHoe NpoBeAeHMe aHanAN3a U oueHKN 3GdEKTUBHOCTU dpeaepasibHOro rocyaapCcTBeHHOro
Hagsopa B 061acTM 3aWmThl Npas notpebutenei;

7) e)eroAHylo nNOATOTOBKY Ha OCHOBAaHWW pe3ynbTaToB AeATe/NbHOCTM, MNpenyCcMOTPEHHOM
noAnyHKTamm 1 - 6 HacToAWero NyHKTa, rocyAapCTBEHHbIX AOKAaf0B O 3aliuTe Npas noTpebuteneii B
Poccuiickolt depepaumm B nopagKe, yctaHoBaeHHoM MpaButenscTBom Poccuitickoli depepaumm.

3. K oTHOLWeHUAM, CBA3aHHbIM C ocyLlecTBieHnem denepasbHOro rocy4apcTBeHHOro Haasopa B
obnactM 3awmTbl nNpaB noTtpebuTteneil, opraHM3auMen M NpPoBeAeHMEeM NPOBEPOK W3roToBUTENEN
(ncnonHuTenen, npoaaBLOB, YNOJHOMOYEHHbIX OPraHN3aUnin AN YNONHOMOYEHHbIX UHANBUAYANbHbIX
npeanpuHMmartenen, UMMNOPTEpOB, BAadeNblLEB  arperatopos), MNPUMEHAIOTCA  NONOXKEHUs
depepanbHOro 3akoHa ot 26 aekabpa 2008 roga N 294-®3 "O 3awmTe npas OPUAMYECKUX UL, U
MHAMBMAYANbHBIX NpeanpuUHMMaTENneil NPpu OCYLLECTBEHUU FrOCYAapPCTBEHHOro KOHTpons (Hagsopa) u
MYHUUMNANbHOTO KOHTpona".

(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3.1. Mpu ocywecTBneHnn deaepanbHOro rocyAapcTBEHHOTO Haa3opa B 06/1acTy 3aWuThbl Npas
notpebutenein opraHoM rocyAapcTBEHHOIO Haz30pa MPOBOAATCA KOHTPOJ/IbHbIE 3aKYMKWU B MOPSAKE,
ycTaHoBneHHOM DegepasibHbiM 3aKOHOM OT 26 aekabpa 2008 roga N 294-®3 "O 3awuTe npas
IOPUOMYECKUX UL, U UHAMBUAYANbHBIX NpeanpuHUMaTENel NPU OCYLLEeCTB/IEHUN rocyaapCTBEHHOIO
KOHTpOAA (Hag3opa) N MyHULMNAAbHOIO KOHTpoAA".

KoHTponbHas 3aKynKa ToBapos (paboT, ycayr) MoXeT bbITb NpoBeAeHa OpraHOM rocy1apCTBEHHOTO
HaA30pa He3amea/IMTeIbHO C OAHOBPEMEHHbIM U3BELLLeHNEM OpraHa NPoKypaTypbl.
(n. 3.1 BBegeH ®epepanbHbiM 3akoHoM oT 18.04.2018 N 81-93)

4. [ONXHOCTHble /uUa oOpraHa rocyapCTBEHHOro Haa3opa B MopsAAKe, YCTaHOBAEHHOM
3aKoHoAaTenbCTBoM Poccuitickoit deagepaumm, MMeroT NpaBso:

1) 3anpawmBaTtb U NOJy4aTb HAa OCHOBAHUU MOTUBUPOBAHHbIX MUCbMEHHbIX 3aMPOCOB OT OPraHoB
rocy4apCTBEHHOM B/AaCTW, OPraHOB MECTHOTO CaMOyrpaB/eHUs, OBLLECTBEHHbIX OpraHu3aLumi,
n3rotoBsutenein (McnonHuTenel, NPoaasLOB, YNOJHOMOYEHHbIX OPraHu3auuii UAU YNOJHOMOYEHHbIX
WHOMBUAOYANbHBIX NpeanpuHUMaTesieil, MMMNopTepPOB, BAAAENbLEB arperatopos) WHbOPMaLUIO U
[OKYMEHTbI N0 BONPOCaM 3aLLLUTbI NpaB NoTpebuTtenen;

(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) 6ecnpenATCTBEHHO NO NPeabABAEHUU CAYKEBHOro yaAoCTOBEPEeHWs M KOMUKU MNpUKasa
(pacnopsxeHuna) pykosoauTens (3amectTutena pyKoBoauTena) opraHa rocyAapcTBeHHOro Haasopa o
Ha3HayeHMM NPOBEPKU MocellaTb TePPUTOPUIO, 34aHMA, MOMELLEHUA U COOPYKEHUA, UCNOoNb3yemble
nsrotosmTenem (MCNonHUTENEM, NPOAABLOM, YNONHOMOYEHHOW OpraHn3aumen Uanm ynoaHOMOYEHHbIM
MHAMBUAYANbHBIM NpeAnpuHMMaTeNneM, UMNOPTEPOM, BladenbLemM arperatopa) Npy OCyLLeCcTBAeHUM
CBOEW AeATeNbHOCTU, B LeNsxX NposeaeHUa MeponpuaTU MO KOHTPOAIO;

(8 pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) npoBoanTb oT60OpP Npob6 M 06pasLOB TOBAPOB, NpeAHasHAYEHHbIX ANA peanusaunmn u
peannsyemblx NOTpebuTensm, Ana NnpoBeaeHUa NX nccaenoBaHUM, UCMbITAHWNIA;

4) BblAaBaTb U3roTOBUTENAM (MCMOIHUTENSIM, NPOAABLIAM, YNOJHOMOYEHHbIM OpPraHM3aumMam Uam
YNOJIHOMOYEHHBIM WHAMBUAYA/NbHBIM NPeAnpUHUMATENAM, MMNOPTEPAM, BAage/bLam arperatopos)
npeanuMcaHMa O MpeKpalleHMM HapylweHUi npaB noTtpebutenel, O MNpeKpalleHMM HapyleHui
obna3aTenbHbIX TpeboBaHW, 06 yCTPaHEHUM BbIABNEHHbIX HapylleHUI o0bA3aTenbHbiX TpeboBaHWK, O
npoBeAeHUM MepPonpuUATUIA NO obecneyeHnio NPeaoTBPALLEHNA BPeaa KMU3HU, 340P0BbI0 U UMYLLECTBY



noTpebuTtenen, okpyKatowen cpeae;
(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-d3)

5) cocTtaBnATb NPOTOKOAbI 06 aAMMHUCTPATMBHbLIX NPaBOHAPYLIEHUAX B 061acTU 3aWmThbl Npas
notpebuteneil, paccmatpmeaTb gena 06 YyKasaHHbIX aAMWHUCTPATMBHbLIX NPaBOHAPYLIEHUAX W
NPMHMMaATb MePbl N0 NPEAOTBPALLEHMIO TAKMX HAPYLLUEHWN;

6) HanpaBAATb B YMNOJAHOMOYEHHbIEe OPraHbl MaTepuanbl, CBA3AHHbIE C HapyLIEHUAMM
06s3aTeNbHbIX TPebOBAHWM, AN PeleHUs BOMPOCOB O BO3OYKAEHWWM YroJIOBHbIX Ae MO NpU3HaKam
npecTynieHuni;

7) obpalatbca B CyA C 3aABAEHUMAMM B 3aWMUTy NpaB noTpebuTtenelt M 3aKOHHbIX WMHTEPECOB
oTAeNbHbIX NoTpebuTtenen (rpynnbl NnoTpebuTtenen, HeonpeaeneHHOro Kpyra noTpebuteneii), a Takxe
3aABAEHUAMMU O IMKBUAALMU U3FOTOBUTENA (MCMONHUTENA, NPOAABLA, YNTONTHOMOYEHHOM OpraHn3aumu,
MMMopTepa, BAagenbua arperatopa) MO0 O NpPeKpaWweHUn A[eaTeNbHOCTU WHAMBUAYANIbHOMO
npeanpuvHMmaTens (ynosIHOMOYEHHOrO MHANBUAYAAbHOIO NPeAnpUHUMATENSA) 338 HEO4HOKPATHOe (ABa
pasa unun bonee B TeYeHWe OAHOIO KaneHaapHoOro roga) unm rpyboe (nosnekwwee cMepTb UAN MaccoBble
3aboneBaHuA, OTpaBAEHMA NOAEN) HAapyLWeHMe NpaB noTpedbuTenei.

(8 pea. PepepanbHbix 3akoHOB 0T 29.07.2018 N 250-93, o1 18.07.2019 N 191-93)

5. OpraH rocyaapCTBeHHOro Hagsopa MOMKeT 6biTb MpUBAEYEH CYAOM K ydacTtuio B gene nvbo
BMpase BCTyNnaTb B 410 N0 CBOEN MHULMATUBE UM MO MHULMATUBE /1L, YYacTBYIOWMX B gene, 414 Aa4u
3aKNIOYEHMA N0  Aeny B Uenax 3awuTbl npaB  notpebuteneit B nNopsAKe, YCTaHOBAEHHOM
3aKoHogaTenbcTBOM Poccuiickon deaepaumn.

5.1. NpeanucaHue, BblAaHHOE NPY OCYLLLECTB/IEHUMN FrOCYAapPCTBEHHOMO Hag30pa B 061aCT 3aLLuUThI
npas noTpebutenen, MoxeT bbiTb 06:KanoBaHO B apOUTPaXKHbIV Cy4 B TEYEHUE TPEX MECALLEB CO AHA ero
BblZaun. B cnyyae npuHATMA 3asBieHWs o6 06)KafoBaHWM 3TOro NpeanucaHua K MPOU3BOACTBY
apbUTpaXkHOro cyaa UCNoAHEeHWe 3TOro NpeanuncaHna NPMOCTaHaBAMBAETCA 40 AHA BCTYN/IEHUA peLlleHnn
apbUTPaXKHOro cyAa B 3aKOHHYIO CUAY.

(n. 5.1 BBegeH depepanbHbiMm 3akoHOM oT 21.12.2013 N 363-93)

6. OpraH rocyapcTBeHHOro Haj3opa BrpaBe AaBaTb Pas3bACHEHWA MO BOMPOCaM MPUMEHEHUA
3aKOHOB W MHbIX HOPMAaTUBHbIX NPABOBbIX aKTOB Poccuiickoin Peaepaumm, peryimpytolmx OTHOWEHUA B
061acTu 3almMThI NpaB NnoTpebutenei.

7. rOCVAapCTBEHHbIl\;I Hag30p 3a COoOoTBeTCTBMEM TOBApOB Tpe6OBaHMF|M 6e3OI'IaCHOCTVI,
YCTAHOBJ/IEHHbIM  TEXHUYECKMMU pernameHTamu, OCyuwecCTBaAEeTCA TakKXe  YNOoJIHOMOYEHHbIMU
d)eﬂ,epafleblN\l/l opraHamu NCNOJIHUTENIbHOWN B/1IACTU B COOTBETCTBUM C 3aKOHOOATENBCTBOM Poccuitckol
d)e,a,epau,MM O TEXHUYECKOM perynanpoBaHnun.

8. OpraH rocyiapcTBEHHOMO HaA30pa COBMECTHO C YNOJIHOMOYEHHbIMKU deaepanbHbIMU OpraHamu
NCNOSIHUTENIbHOM BNIACTM, YKA3aHHbIMWU B NYHKTE 7 HACTOALLEN CTaTbM, ocylwecTBasetT opmmpoBaHue u
BEAEHNE OTKPbITOro M 06LWeA0CTYNHOrO rocyAapcTBeHHOro MHGOPMALMOHHOIO pecypca B 061acTy
3aWmTbl npaB noTtpebuTtenei, KavectBa M 6esonmacHocTM ToBapoB (paboT, ycayr) B nopsagke,
ycTaHoBneHHOM [paButenscTBom Poccuiickon ®Pepepaunu.

(n. 8 BBeaeH ®egepanbHbiM 3aKOHOM OT 25.06.2012 N 93-93)

9. OpraH rocy/iapCcTBEHHOro HaA30pa YTBEPXKAaeT METOAUYECKNE peKoMeHdaumnn no paspaboTke u
peanu3aunmn permoHanbHbIX U MyHULIMMAAbHbBIX MPOrpamm no 3awuTe npas noTpebuTenei.
(n. 9 BBepeH ®enepanbHbiMm 3aKoHOM OT 18.03.2019 N 38-P3)

Ctatba 41. 06sa3aHHOCTb Wu3roToBuTeNna (UCNONHUTeNA, nNpPoOAaBLA, YNO/NHOMOYEHHOM’
OpraHM3aLuMmn Uamn ynoIHOMOYEHHOTO MHAUBUAYAJIbHOrO NpeanpuMHMMATENa, MMNOpPTepa, Braaenbua
arperaTtopa) no npeaocTaBAeHUI0 MHPOPMaLLMK OpraHy rocyapcTBEHHOro Hag3opa



(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-d3)
(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCNONHUTENb, NPOAABEL, YNOJHOMOYEHHAA OPraHM3auma UAU YNONHOMOYEHHbIN
MHOMBUAYANbHLIA NpeanpuUHUMaTENb, MMNOPTEP, BAagenel, arperatopa) no TpeboBaHWIO opraHa
rocyAapCTBEHHOro HaA30pa, ero A0/MKHOCTHbIX AnL, 06A3aH NPeaoCTaBUTb B YCTAHOBAEHHbIA UMUK CPOK
[OCTOBEpPHble CBeAeHMA, AOKYMEHTaUMIO, 06bACHEHNA B NMUCbMEHHOM U (MAK) yCTHON dopme U UHYIO
nHpopmaumio, HeobXoaMMYl0 AO/1A OCYLLeCTBJEHMA OPraHOM roCyAapCTBEHHOrO Hagsopa M ero
AONKHOCTHBIMM NMLAMM NOJTHOMOYMIA, YCTAaHOBNEHHbIX 3aKOHOAaTeNbcTBOM Poccuiickoin ®eaepaumn.
(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CraTtba 42. YTpatuna cuny. - deaepanbHbliii 3aKoH o1 21.12.2004 N 171-93.

Cratba 42.1. MNonHomouMA BbICLIUX WMCNOJHUTE/NIbHbLIX OPraHOB TrOCYAAPCTBEHHOW BAACTU
cyb6vekToB Poccuiickoit Pepepaumnm B 061acTv 3aLuThl Npas notTpebureneit
(sBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

1. BbICWIMIA WMCMONHUTE/IbHLIA OpraH rocyAapcTBEHHOW B/ACTU COOTBETCTBYIOWEro CybbekTa
Poccuiickoit dPepepaummn ocyLLECTBASIET MEPONPUATUA MO peannsaunmn, obecnevyeHnio n 3awmTe npas
notpebuTtenei 1 B npeaenax CBOUX NOJHOMOYMI NPUHUMAET ONpeaeneHHble Mepbl.

2. B uensx cogencreus 3awmTe npae notpebutenei opraHbl UCNOJHUTENIbHOW B1acTU CyOBbEKTOB
Poccuitckolt depepauunm paspabaTtbiBaloT permoHasibHble NPorpaMmbl No 3awmTe NpaB notTpebuTenei u
OKasblBalOT COAEWCTBME OpraHam MECTHOro CamMoynpaB/ieHMA U OBOLWEeCTBEHHbIM 06begMHEHUAM
notpebuTene (Mx accoumalmam, COO3amM) B OCYLLECTBIEHUN UMM 3aLLUTbI NpaB noTpebutenen.

(n. 2 BBeaeH ®epgepanbHbiM 3aKoHOM OT 18.03.2019 N 38-$3)

Cratba 42.2. Mepepauya OCYLLECTB/NIEHUA MNO/HOMOYMIA OpraHa rocyhapcTBEHHOro Hapsopa
opraHam UCNoNHUTENbHOW BNacTu cybbekToB Poccuiickoit Pepepauum
(sBegeHa degepanbHbim 3akoHOoM oT 13.07.2015 N 233-93)

MonHOMoOYMA oOpraHa TrOCYAapPCTBEHHOFO Haz30pa MO OCyWecTBAeHWo  denepanbHOro
rocyAapcTBEHHOro Hagsopa B 06s1acTM 3aWuTbl NpaB noTpebutenei moryt nepeaaBaTbca Ans
OCYLLEeCTB/IEHMA  OpraHam  WUCMNOJIHUTE/IbHOW  BAacTM  cybbekToB  Poccuitckon — ®epgepauum
noctaHosneHusamu Mpasutenbctea Poccuiickon ®eaepaumm B nopsaake, yctaHosneHHom PeaepanbHbim
3aKOHOM OT 6 oKTAbps 1999 roga N 184-®3 "O6 0bwmx NpUHLUMNAX OpraHM3aLMmn 3aKOHOAATE/bHbIX
(npeacTaBUTENbHBIX) U UCNONHUTENbLHbLIX OPraHOB TOCYAApPCTBEHHON BnacTM cybbekToB Poccuiickoi
depepaunn’.

CraTtbna 42.3. Nogaya n paccmoTpeHue obpalieHuit notpeburenei
(eBepeHa DepepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

1. ObpaueHne notpebutena mMoxKeT OblTb HanpaBAeHO B MMCbMeHHOM ¢opme Ha BymarkHoOM
HOCuTesle WK B 3/IEKTPOHHOM Popme B OpraH rocygapCTBEHHOrO HaZ3opa, WHble YNOJHOMOYEHHble
denepanbHble opraHbl UCNOJHUTENIbHON BAACTWU, OPraH UCMNOAHUTENbHOM BAacTh cybbekTa Poccuiickom
denepaumn nMM6O opraH MECTHOrO CamMoynpPaBeHNs.

2. Ob6pauweHve notpebutens MoxeT ObiTb HanpaBAeHO MO MOoYTe, C WCMNO/Ib30BaHUEM
NHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTh "MHTepHeT", B TOM umcie odMLManbLHOro caiTa opraHa
rocyAapCTBEHHOro HaA30pa, MHbIX YNOHOMOYEHHbIX deaepanbHbiX OPraHoB UCNONHUTENbHOW BAACTH,
opraHa MCMOAHUTENbHOM BnactM cybbekta Poccuiickoih Pepepaumm Anbo opraHa MeCTHOro
camoynpasneHua (B cybbeKktax Poccuiickoit Pegsepaumnn - ropogax dpesepanbHoro sHaveHusa Mockse,
CaHkT-lNeTepbypre u CeBacTtonosie C MCNOAb30BaHMEM OQUUMANBHOTO CcaliTa oOpraHa MeCTHOro
camoynpaBfeHusa B C/ly4Yae, ecy 3TO NpeaycMOTPEHO 3aKoHamKu cybbekToB Poccuiickoit depepaumm -



ropoaos ¢deaepanbHoro 3HaveHua Mocksbl, CaHkT-leTtepbypra u Cesactonons), eauHoro noptana
roCyAapCTBEHHbIX W MYHMUMNAAbHbLIX YCAYr AMGO pPernoHaNbHOro nopTana rocyAapCTBEHHbIX W
MYHULMNANbHbIX YCAYT, @ TaKXKe MOXKET 6bITb MPMHATO NPU IMYHOM NPUEME 3aABUTENS.

3. B MHOTOQYHKLMOHANbHbIX LLEeHTPax NpeaoCcTaBAeHUA FOCYAapCTBEHHbIX U MyHULMNAAbHbIX YCAYr
MOTFYT OCYLLECTBAATbCA Mpvem obpalleHuid notpebuTeneit M KoOHCynbTMpoBaHMe noTpebuTteneit no
BOMPOCAaM  3alMTbl WX MNPaB Ha OCHOBaHWM COMMALIEHWMI O  B3aUMOALEWCTBUM  MEXKAY
MHOTOQYHKUMOHANbHbIMU LEeHTPamMK NpeaocTaBNeHMUA TOCYAaPCTBEHHbIX U MYyHUUMNAAbHBIX YCAYT W
denepanbHbIMM OpraHamm UCMONIHUTENIbHOW BAAcTW, OpraHaMu FOCYAapCTBEHHbIX BHEOHOAKETHbIX
¢$oHA0B, OpraHaMu rocyZapCTBEHHOW BAACTU CybbekToB Poccuiickoit depepaumm, opraHamm MecTHOro
camoynpasieHus.

Cratba 43. OTBeTCTBEHHOCTb 3a HapylwleHue nNpaB noTpebureneii, ycTaHOBAEHHbIX 3aKOHAMU U
MHbIMW HOPMATUBHbIMM NPABOBbIMKU aKTamu Poccuiickon ®egepauum
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyleHue npaB noTpebuTenen, YCTaHOB/EHHbIX 3aKOHaMM W WHbIMU HOPMATUBHbLIMU
npaBoBbIMKW aKTamu Poccuiickoit Pegepaunn, npoaasel, (MCNONHUTENb, U3TOTOBUTEb, YNOJIHOMOYEHHanA
OpraHusaumMa MWAM  YNOJIHOMOYEHHbIA WHAMBUAYA/bHbIM NpegnpuHUMaTENb, MWMMNOPTEP) HeceT
aAMWHUCTPATUBHYIO, YrOJIOBHYIO WM TPa*KAaHCKO-NPaBOBYH OTBETCTBEHHOCTb B COOTBETCTBMU C
3aKoHoaaTenbcTBoM Poccuiickoin Peaepaumu.

CraTba 44. OcywecTBneHue 3aluTbl NpaB NoTpebuTteneit opraHamm MecTHOro camoynpasaeHus
(B pea. PepepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awmTbl NpaB noTpebutenein Ha TEPPUTOPUM MYHMUMNANbHOrO 06pPa3oBaHMA OpraHbl
MECTHOr0 CamoynpaB/ieHNA BNpaBe:

paccmaTpuBaTb 06palLleHMA NoTpebuTenei, KOHCYAbTUPOBaTb MX NO BOMPOCAM 3aliuUTbl Npas
notpebutenen;
(B pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpallatbca B cyabl B 3alLMTY NpaB noTpebutenei (HeonpeaeneHHoro Kpyra notpebutenei);

pa3pabatbiBaTb MyHULMNANbHbIE NPOrPaMMbl NO 3aLUMTe Npas noTpebutenei.
(ab3au BBegeH PenepanbHbiM 3aKkoHOM oT 18.03.2019 N 38-93)

Mpu BbIABNEHMM NO obpalLeHUto noTpebuTtens ToBapos (paboT, ycayr) HeHaaNeKallero KavecTBa,
a TaKXe OMNacHbIX ANA ¥WU3HW, 340PpOBbA, MMYLLECTBA NOTPEOUTENEN U OKpyXKaloWen cpeabl opraHbl
MECTHOrO CaMOynpaBieHUsA He3amea/uTeNbHO Wu3BewawT o6 3sTom denepanbHble OpraHbl
UCMOIHUTENIbHOW BIACTU, OCYLLLECTBAAIOLLME KOHTPO/Ib 32 Ka4eCcTBOM 1 6e30MnacHOCTbIO TOBapoB (pabor,
ycayr).
(B pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTba yTpaTuna cuny. - PegepanoHbolit 3aKoH ot 18.03.2019 N 38-03.

CratbAa 45. NpaBa obuwecTBeHHbIX 06begUHeHUIT NnoTpebutenein (Mx accoumayuii, cor03oB)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxpaHe BnpaBe 06bEANHATLCA HA AO0OPOBO/ILHOW OCHOBE B 06LLECTBEHHble 0O6beaMHEHUA
notpebuTenei (Mx accoumaLmMm, colo3bl), KOTOPbIE OCYLLLECTBAAIOT CBOO AeATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YyKasaHHbIX obbeauHeHui (Mx accoumaumin, COH30B) M 3aKOHOAATENbCTBOM Poccuiickoin
depepauun.

2. ObuwecTtBeHHble 06beaMHeHUs noTpebutenelt (Mx accoumaumu, corosbl) ANA OCYLLECTBAEHMUSA



CBOUX YCTaBHbIX LI,GﬂEﬁ Brnpase:

y4yacTBOBaTb B pa3paboTke obs3aTenbHbix TpeboBaHM K ToBapam (paboTam, ycnyram), a Takxke
NPOEKTOB 3aKOHOB M WHbIX HOPMAaTUBHbIX MPaBOBbIX aKTOB Poccuitickoi Peaepaumn, peryanpyrowmx
OTHOLWeHMA B 061aCTM 3aWMThI Npas notpebutenei;

NPOBOAWTbL HE3aBMCUMYIO 3KCMEepPTU3y KavecTBa, 6e3onacHocTn ToBapoB (paborT, ycayr), a Takke
COOTBETCTBMA MNOTPEeObUTENbCKMX CBOMCTB TOBapoB (paboTt, ycnyr) 3asaBAeHHOW NpogaBuamMu
(n3roToBUTENAMM, UCMIOAHUTENAMM) UHOOPMALUM O HUX;

OCYLLECTB/IATL OOLLECTBEHHbIN KOHTPO/Ib 3a cobatogeHvem npas notpebutenein n HanpasAATb B
opraH rocyAapcTBEHHOTO HaZ30pa M OpraHbl MECTHOro CamoynpaB/ieHus MHpopmauumio o dakTax
HapyweHWit NpaB noTpebutenei ANA NPoBeAeHUA NMPOBEPKU 3TUX GAKTOB M MPUHATUA B C/lyYae WX
NOATBEPXKAEHMA Mep MO MNpPeceyeHUIo HapylleHWli npaB noTpebuteneit B npegenax MOAHOMOUUIA
YKa3aHHbIX OpraHoB, y4acTBOBaThb B MPOBEAEHMM 3KCNEPTU3 NO paKTamM HapyLleHWI Npas noTpebutenei
B CBA3M C 06palLeHnamm notpebuteneit. Mpu ocywecTsneHmMm obLLecTBEHHOro KOHTPOIA O6LWECTBEHHbIE
obbeanHeHna noTpebuteneir (UX accoumauuu, cotosbl) He BnpaBe TpeboBaTb OT W3roTOBUTENEMN
(ncnonHuTenei, NpoaaBUOB, YNOJHOMOYEHHbIX OPraHU3aLUMii UM YNOAHOMOYEHHbIX NHANBUAYANbHbIX
npegnpuHMmaTenein, MMNopTepoB) NPeACTaBNeHNe JOKYMEHTOB (BbINOHEHWE AEWACTBUIA), 0683aHHOCTb
npeactasneHua (BbINOAHEHMA) KOTOPbIX Mo TpeboBaHMIO NOTPebUTeNs He YCTaHOBNEHA 3aKOHOM;

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHAaTb MHGOpPMaLUIO 0 Npasax noTpebuteneit N 0 HEObXoAMMbIX AEACTBUAX NO 3aLiuUTe
3TUX NPaB, O pe3y/ibTaTax CPaBHUTE/bHbIX UCC/Ie40BaHNI KauecTBa TOBApPOB (paboT, yCyr), a TakkKe UHYI0
nHpopmaumio, KoTopas byaeT cnocobcTBOBaThL peasin3aLmm NpPas U 3aKOHHbIX MHTEPeCcoB NoTpebuTenen.
My6anKkyemble O6LLECTBEHHbIMM 0b6begUMHEHUAMU noTpebuTtenen (Mx accoumaumamm, COH3aMM)
pe3ynbTaTbl CPAaBHUTE/bHbIX UCCeA0BaHMIA KayecTBa TOBapoB (paboT, yciyr) He ABASAIOTCA peKAaMo;

BHOCUTb B ¢deaepasibHble OpraHbl WCMNOMIHUTE/NbHOW BAAacTW, OPraHU3auMn MPeasIoKeHUA o
NPUHATAX MeP NO NOBbLILWEHMIO KayecTBa TOBapOB (paboT, ycayr), No NpMOCTaHOBAEHMIO MPOU3BOACTBA U
peanusauumn ToBapoB (BbINOAHEHUA paboT, OKasaHMA yCcayr), No OT3bIBY C BHYTPEHHEro PbiHKA TOBApOB
(paboT, ycnyr), He COOTBETCTBYHOLWMX NPEAbABAAEMbIM K HUM W YCTAHOBJAEHHbIM 3aKOHOAATE/IbCTBOM
Poccuiickolt depepaLumm 0 TEXHUYECKOM PEryIMpoBaHnmM 0b6s3aTesibHbIM TPEGOBAHMAM;

BHOCUTb B OpraHbl NPOKYpaTypbl U desepanbHble OpraHbl UCNOJHUTENBHOW BAACTU MaTepuanbl O
NpuBAEYEHUM K OTBETCTBEHHOCTM /ML, OCYLLECTBAAIOWMX NPOU3BOACTBO WM Peasnm3aumio TOBapoB
(BbINOIHEHME PabOT, OKasaHMe YC/yr), He COOTBETCTBYIOLLMX MPeabABAAeMbIM K HUM 06A3aTelbHbIM
TpeboBaHMAM, a TaKXKe HapylalWmux npasa noTpebutenen, ycTaHOBAEHHbIE 3aKOHAMW U MHbIMM
HOPMaTUBHbLIMW NPaBOBbIMM akTamun Poccuiickoit ®eapepauymu;

obpalwatbcs B OpraHbl MNPOKypaTypbl C MNpocbbamm MNPUHECTM MPOTECTbl O MNPU3HAHUK
HedeUCTBUTE/IbHBIMW  aKTOB deaepasnibHblX OPraHOB WCMOJIHUTENbHOM BAAaCTW, aKTOB OpraHoBs
WUCMOJIHUTENIbHOW  B/lacTU  cybbekToB Poccuiickon degepaumm UM aKTOB  OPraHOB  MECTHOro
camoynpaB/ieHMA, NPOTMBOPEYALUMX 3aKOHAM U UHbIM PEryampylowmMm OTHOLWEHUA B 061aCTH 3aLWLMThbI
npas noTpebutenen HoOPMaTMBHbIM NPaBOBbLIM aKTam Poccuiickon deaepauum;

06pawaTbca B CyAbl C 3aAB/MEHWAMM B 3aliMTy NpaB noTpebuTeneil U 3aKOHHbIX WHTEPECcOoB
oTAenbHbIX NoTpebutenen (rpynnel noTpebutenei, HeonpeaeneHHOro Kpyra notpebutenen);

y4acTBOBaTb COBMECTHO C OPraHOM FOCYZAapCTBEHHOrO Hag3opa B GOPMUPOBAHUM OTKPLITbIX U
06Len0CTYNHbIX FOCYAAaPCTBEHHbIX MHPOPMALMOHHbIX pecypcoB B 061acTu 3almuTbl Npas notTpebutenen,
KauyecTtBa 1 6esonacHocTK ToBapoB (paboT, ycayr).

(ab3au, BBeaeH deaepanbHbiM 3akoHom oT 18.07.2011 N 242-¢3, B pea. PenepanbHOro 3akoHa ot
25.06.2012 N 93-93)



CraTbA 46. 3awmnTa NpaB U 3aKOHHbIX MHTEPECOB Heonpeae/ieHHOro Kpyra notpeburenei
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO Hag3opa, OpraHbl MECTHOTO CaMoyrpaBiAeHWs, OOLLEeCTBEHHbIE
obbegMHeHUs notpebutenen (Mx accoumaumm, Cow3bl) BrpaBe NPeabaBAATb WMCKM B cydbl O
NpeKpaLweHnn NPOTUBONPABHbLIX AENCTBUA U3rOoTOBUTENA (MCNONHUTENA, NPOAABLA, YNOJHOMOYEHHOM
OpraHM3auumn UaAnM YyNoSHOMOYEHHOTO MHAMBUAYANBbHOMO NPeanpUHUMATENA, MMNOPTEPA) B OTHOLLEHUN
HeonpeaeneHHoro Kpyra notpebutenei.

(4acTb nepeasn B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

Mpy yAOBNETBOPEHMM TAaKOTO MCKa cyad, 06A3bIBaeT NPaBoOHapyLIMTEeNa A4OBECTU B YCTAaHOBAEHHbIN
CY0OM CPOK Yepes cpeacTBa MaccoBOM MHPOPMaLUKM UM MHBIM COcObOM A0 cBeaeHMA noTpebuTenei
pelweHue cyaa.

BcTynuvBLiee B 3aKOHHYO CUAY peLleHne Cyaa O NPU3HAHMM AeNCTBUI 3roToBUTENS (MCNOHUTENS,
npogaBLa,  YNOJAHOMOYEHHOW  OpraHM3auuMM  WAM  YNONHOMOYEHHOTO  WHAMBUAYAAbHOrO
npegnpuHMmaTtens, WMNopTepa) MPOTUBOMNPABHLIMA B  OTHOLWEHWM HeonpeaesneHHOro Kpyra
notpebuteneil o6sas3aTeNbHO ANA CyAa, PACCMATPMBAIOWEro WCK NOTpebutens o 3awmte ero npas,
BO3HMKLWMWX BCAEACTBME HACTYyM/EHWA rParkAaHCKO-NPaBOBbIX MOCAeACTBUIA AeWCTBUA WM3roTOBUTENA
(ncnonHuTensa, npogasua, YNOJHOMOYEHHOM OpraHM3auumn MW YNoJHOMOYEHHOro MHAMBUAYANbHOIO
npegnpuHMmMmaTens, MMNopTepa), B 4acTM BONPOCOB, UMEIM I MECTO Takne AelCTBUA U COBEpPLUEHbI AN
OHM  u3roToBuTENem  (MCNosHMTENEM, MPOAABLOM, YMNO/NHOMOYEHHOM  OpraHusaumen  wau
YNOAHOMOYEHHbIM MHAMBUAYANbHBIM NPeanpUHUMaTENEM, UMMOPTEPOM).

OaHOBpEeMEeHHO C yAO0BNETBOPEHWEM WUCKa, NpeabaBAeHHOro obuiecTseHHbIM 0b6beauHeHuem
notpebuteneir (Ux accoumaumein, COO30M), OpraHamMm MECTHOroO CamMoynpaB/ieHUA B WHTepecax
Heonpeae/sieHHOro Kpyra notpebutenen, cya NPUHMMAET pelleHUe O BO3MELLEHUM OOLLEeCTBEHHOMY
obbeanHeHUIO noTpebutenen (Ux accoumaumm, coro3y), OpraHam MECTHOrO CaMoynpaBieHUs BCex
NMOHECEHHbIX MO AeNy CyAebHbIX U3AEPIKEK, a TAKKE UHbIX BO3SHUKLINX A0 0bpallleHuA B cya U CBA3AHHbIX
C paccMOTpeHnem Aena HeobXoAMMbIX PacxodoB, B TOM YMC/IEe PacXo40B Ha NpoBeAeHMe He3aBUCUMO
3KCMepTU3bl B C/lyyae BbIABNEHMA B pe3y/nbTaTe MPOBEAEHUSA TaKOM 3KCNepTU3bl HapylleHus
obA3aTenbHbIX TpeboBaHMI K ToBapam (paboTtam, ycayram).

Mpe3naeHt
Poccuitckoit egepaumm
b.E/1bLIMH
Mocksa, Jom CoeTtoB Poccuu

7 deBpana 1992 roaa

N 2300-1
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